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ADVISORY BOARD 
PLAN IN PENNSYLVANIA 
MAKING HEADWAY 


All Insurance Interests in Numerous 
Counties Have Been Correlated 
Since June, 1921 








END PLAINTS; BRING HARMONY 





Working in Conjunction With State 
Insurance Department; How Scheme 
Operates and Aims 





The advisory board plan of the Penn- 
sylvania Insurance Department and the 
Insurance Federation of Pennsylvania, 
by which all the varied insurance in- 
terests in a community are bound to- 
gether in a cohesive body, is spreading 
from one end of Pennsylvania to. the 
other and attracting wide attention. 
A number of counties have already 
been organized. The plan is so interest- 
ing and novel that The Eastern Under- 
writer is making it public herewith in 
detail. 

The Department and the. Pennsyl- 
yania Federation conferred this Sum- 
mer to discuss the Department’s sug- 
gestion for organization of the ad- 
visory boards in the various centers; 
and then came joint tours of the Fed- 
eration and Department officials to sev- 
eral cities. T. B, Donaldson is com- 
missioner; and J. C. Murray is the 
Federation's president. 

Purposes 
The purposes of the insurance ad- 


visory boards have been boiled down in- 
to eight items, as follows: 

1. To provide the insuring public with 
all legitimate lines of insurance cOv- 
erage and to render, individually and 
collectively, 
community and the Commonwealth so 
as to safeguard human life and prop- 
erty, and to encourage reputable busi- 
hess interests and activities. ~ 

2.To formulate and put into prac- 
tice rules and regulations governing the 
activities of agents and brokers so that 
unfair competition may be avoided and 
the insuring public be made aware of 
the advantages of intelligent. underwrit- 
ing in all lines of coverage. sold by all 
types of carriers lawfully operating in 
this Commonwealth. 

8. To keep record of the presence of 
individuals of questionable business 
Methods or reputation who seek to take 


advantage of the public and insurance 
carriers, 


4. To encourage, advise and instruct 
(Continued on page 24) 














iH 














constructive service to the. 


—_——— 




















































NEW YORK, FRIDAY, NOVEMBER 4, 1921 





$3.00 a Year; 25c. per Copy 




















First British Insurance Office Established in United States A. D. 1804 


~PHCENIX- 


ASSURANCE COMPANY LT™®= OF LONDON 


(ESTABLISHED 1782) 


A Corporation which has stood the test of time! 
139 YEARS of successful business operation. World- 


wide interests. Absolute security. Excellent service 


and facilities. 


UNITED STATES HEAD OFFICE 
100 WILLIAM STREET, NEW YORK CITY 


PERCIVAL BERESFORD, U. S. Manager 

















BAGGAGE INSURANCE 


When we read of ships sailing with full passenger 
lists,—trains with every berth taken,—we realize that 
the “BROAD FORM TOURIST POLICY” still offers 
abundant possibilities. 
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_ PALATINE INSURANCE CO. 
Limited of London 


Head Office 


114 Fifth Avenue New York 

















Lock Your Automobile --. 
Why Invite Thieves ? 


Your. car unprotected does exactly 
that very thing. But it’s thief-proof 
if safeguarded with an 


“ABLE AUTO 
LOC K” 


Can be put on by any one without 
disturbing any of the original car 
equipment—but removed by no one. 


Price $15.00 


EASTERN DISTRIBUTORS 


PHILADELPHIA, PA. NEW YORK, N. Y. 
G. W. Dickel & Co., Burglar, Proof Auto Loék Corp.. BOSTON, MASS. 


Broa " t 52nd Stree R. B. Clarke, 
eat — Gi 4886 x 701 Beacon Street 




































TO HONOR TALBOT’S 
40th YEAR WITH 
FIDELITY MUTUAL 


Agents of Company Set Goal at $10,- 
000,000 for November and 
December 





HE BEGAN AS OFFICE BOY 





Anniversary Committee Headed By 
J. W. Kirgan, of Cincirmati; Letter 
Which Went to Field 





Walter LeMar Talbot, president of the 
Fidelity Mutual Life, has been with that 
company 40 years. A Talbot 40th anni- 
versary committee has been appointed 
consisting of the following: J. W. Kir- 
gan, Cincinnati, president, Fidelity Man- 
agers’ Association; Frank Bettger, Phil- 
adelphia, president Fidelity Leaders’ 
Club; F. A. Wallis, New York; Clayton 
M. Hunsicker, Philadelphia; D. R. Nud- 
yette, Richmond; F. W. Heron, San 
Francisco, supervisor Pacific Coast; 
Frank H. Sykes, manager of agencies; 
F. X. Quinn, vice-president, chairman. 

Mr. Talbot began as office boy and 
rose to his position of man in chief by 
force of character and ability. The an- 
niversary committee has set for its goal 
$10,000,000 of new business in Novem- 
ber and December. 

Announcement to Field 

In an announcement to the field force 
the committee says in part: 

With the close of 1921 Walter LeMar 
Talbot completes his fortieth year of 
continuous service with Fidelity. This 
service runs without a break from his 
eleventh to his fifty-first year. It also 
runs from an office boy’s job to a 
President’s desk. 

The rounding out of two-score years 
of such a service and success is an 
achievement which sets up a bright and 
shining milestone on the road of Fi- 
delity progress—a greater inspiration 
to effort than could be any argument 
or appeal. It argues from its own ac? 
complished facts; it appeals with the 
tremendous force of reality. 

Fidelity has had many a December 
Campaign and has closed many a year 
by hanging up trophy figures. But this 
year gives a slogan and a goal such as 
no previous one ever afforded. This 
must be the greatest Campaign of all. 
The more the idea was contemplated 
the bigger it grew. At last there formed 
one bright, inevitable conclusion: 

This December Campaign will start 
the First of November! 


And now we're off. Off for a two 
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months’ drive that calls for the best 
effort of every agent, man and woman. 
Off for a goal which will place upon 
the books the proudest set of figures 
ever written there. Off for a 
lifting of enthusiasm and a Con- 
centration of energy and skill that 
will spell “Success” in bigger letters 
than it has ever before been spelled in 
the records of the Head Office—and, 
incidentally, in the commissions of 
every agent. 

We are sure that this Campaign will 
be an event which will be treasured 
for years in the memory of all Fidelity 
people that we have prepared to mark 
the occasion with an enduring souvenir. 
A Bronze Medal has been struck to 
commemorate the Talbot Fortieth Anni- 
versary. On its face it will bear the 
likeness of the man in whose honor this 
great drive is made. It will be a joy 
“to every man who shall win it and in 
years to come it will be a treasured 
‘trophy of achievement. This medal 
will be awarded: 

First—To every agent who places 
upon the books of Fidelity during the 
months of November and December 
paid new business to the amount of 
$40,000—or $1,000 for each year of Mr. 
Talbot's service. 

Second.—To every agent who during 
the Campaign writes and settles for 
new insurance on ten lives. 

The winning of this medal is within 
the reach of any agent who will go 
over the top on the morning of the first 
of November and keep going till the 
evening of December thirty-first. Either 
requirement is enough to make him 
proud that he won the medal and didn’t 
just have it pinned on his coat. 

At the close of the Campaign this 
Committee proposes to have a great 
testimonial dinner to Walter LeMar Tal- 
bot, in Philadelphia, at which every 
member of the Fidelity Family will be 
welcome. At this dinner the field will 
present to him the business written 
during the historic months which are 
just dawning. It is the greatest gift 
that we can give. It is the only gift 
he would take. 

So, again, we’re off! We're off for a 
bigger Campaign than any December 
ever saw or any March Lion ever heard 
in his stormiest dreams. We’re off to 
show the man who succeeded in get- 
ting to the head of the Company—and 
who succeeds so splendidly in being its 
head—that the sincerest flattery is imi- 
tagion. We are off to win for him a 
tribute which will reflect the confi- 
dence, the esteem. and the great hu- 
man affection in which he is held by 
every man and woman in Fidelity. And 
when we have won it, we will call him 
to the table and present that tribute 
in the form which we know will warm 
the very cockles of his heart— and that 
is: Ten Million Dollars of New Busi- 
ness in November and December! 

Are you ready? Then three long 
cheers for Talbot and— let’s go! 





A HIGH-GRADE PAPER 





“Agency Items,” Published by Equitable 
Life Assurance Society, Makes 
Appeal to Thinkers 





There is just as much difference be- 
tween agency papers of life insurance 
companies as there is between insur- 
ance newspapers. Some of the former 
are conducted by scholars of the busi- 
ness often brilliant men. and area credit 
to the Company; others wouldn’t get 
very far measured by originality and 
merit, One of the most excellent is 
“Agency Items,” printed by the Equit- 
able Life Assurance Society, a publica- 
tion edited by a real editor, and which 
combines well written and valuable 
comments on the functions of life in- 
surance and the selling side of the 
business, with that. necessary sprink- 
ling of personals and a lightness of 
touch which make a paper readable. 
The Equitable agents are to be con- 
gratulated for being on the mailing list 
of such a fine paver, a consistent bull’s- 
eye hitter, and The Eastern Underwrit- 
er takes this opportunity to thank the 
editor for all the paragraphs and stories 
he has lifted from it (with due credit, 

of course,) in passing years. 





1867 


THE 
EQUITABLE LIFE OF IOWA 


Results of 1920 


$254,538,407.00 of Insurance in Force 
$ 62,399,248.00 New Business in 1920 (paid for) 


1921 





Sixty-nine per cent of all business 
written since organization still in force. 





For information address: 





Home Office, Des Moines 








Blood Pressure 
Explained to Agents 


INTERPRETS STATE OF BODY 





Tells Whole Story of Correct or Incor- 
rect Living; What High Pressure 
Means 





The question is often asked of a 
medical department, “What is blood 
pressure and why do company doctors 
take it?” Dr. Haines, of the medical 
department of the John Hancock, an- 
sewers this in the current issue of the 
“Signature,” of that Company. He 
says: 

Blood pressure is the barometer of 
the mechanical functioning of the 
bodily organs. It is the effect of those 
myriad shocks which we constantly 
administer to our bodies through im- 
proper diet, late hours, overwork, worry 


or other causes which disturb its 
equilibrium. 

While its exact significance may not 
be determined in each specific instance, 
the medical profession as a whole ad- 
mits the importance of blood pressure 
and life insurance companies have 
proved that it is a factor of the utmost 
importance in estimating the expec- 
tancy of life. 

The relation of blood pressure to 
health is fundamental, for the circula- 
tion of the blood involves the same 
physical laws which govern the flow 
of fluid—whether in the body or out 
of it. Without pressure there would 
be no circulation and without circula- 
tion there could be no life. 

As the story of blood pressure is read 
through the action of the heart let us 
consider the daily work of the normal 
healthy heart. 

Normal Heart Beats 
The human heart beats normally in 


the average person 
72 times a minute, 














T. LOUIS HANSEN, 


Vice-President 


Home Office 





~ Backing Up the Agent 


| During the first six months of this year, 5,211 Letters 
of Welcome were sent to new Guardian policyholders. 


Backing up the Agents’ efforts with a courteous 
personal touch that strengthens the bonds of friend- 
ship between the policyholder, the Agent and _ his 
Company is just another example of Agency Co- 
operation as practiced by The Guardian. 


If you want to know the whole story of what this 
Company is doing for its field men, address: 


or GEORGE L. HUNT, 


The Guardian Life Insurance 
Company of America 


Established 1860 under the Laws of the State of New York 


Supt. of Agencies 


50 Union Square, New York 























a 
104,000 times a day, 
38,000,000 times during a year 
At every stroke about 190 cubi: inches 
of blood are forced out into the body 
1,000,000 cubic inches a day. ; 
In terms of work this is the equiva. 
lent of raising one ton to a h:ight ot 
82 feet every 24 hours and y>t that 


How far could you get in a e-ton 
truck, on a gasoline engine | at you 
could put in your vest pocke Stop 
and think it over. 

There is one incontrovertibic fact. 


Abnormally high blood pressur- if pep. 
sistent is evidence of present or im. 
pending degeneration and a danger 


signal which cannot be ignore‘ in the 
life insurance business. 

It is generally conceded that « man’s 
physical condition cannot be nieasured 


with precision after age 40 without a 
blood pressure reading, no matter how 
well he looks. 

Although the instructions on the 


medical blank were calculated to eg. 
tablish a reasonably safe limit without 
imposing unnecessary requirements, 


nevertheless about 30% of accepted 
risks supposedly normal healthy per. 
sons ultimately succumb to cardio-vag. 
cular diseases. 

Conscious of what blood pressure 
readings have already done for insur. 
ance companies, medical director 
can afford to dismiss as inconsequen- 
tial a test which reveals the beginning 


of degenerative processes, nor can he 
look with indifference upon the failure 
of the field examiner to co-operate with 
him. 
Benefit of the Doubt 

It is not merely a question of in- 
strument and technique with the local 
medical examiner, but he should give 
the company the benefit of the doubt 
by taking the blood pressure in every 
case where he suspects that the test 


would be of value in measuring the in- 
dividual, with respect to the risk group 
to which he belongs. 





FOR FARMERS 





Argument for Inheritance Tax Insur- 
ance Made By Equitable Life 
Assurance Society 





The average well-to-do farmer in our 
great grain-growing districts will say 
that money is tighter than it ever has 
been. He is inclined to be pessimistic. 
The price of grain is down; the price of 
beef is down. He is having great diffi- 
culty in borrowing money from his 
banker, says the Equitable Society. 

Unfortunately, men die during bad 
times as well as during good times, 
What would happen to the estate of 
the average farmer? He owns at least 
an equity in his land. He owns live 
stock, probably mortgaged. His grow 
ing crops. are even sometimes heavily 
encumbered. He feels that he needs 
cash and that he needs it badly. Sup 
pose he dies. How much more badly 
will his estate need cash, not only to 
eonduct the farm, but also to pay the 
‘heavy inheritance taxes and expenses 
of administration? Additiona! help will 
be needed which will neces=itate the 


payment of wages. There will be vat 
ied, urgent and immediate de: ands 7, 
be sacti- 


cash. Will some of the lan‘ 
ficed at forced sale? 
Inheritance Tax insurance in a sub 


stantial amount will enable the exec 
utors to pay the expenses © adminis- 
tration, to pay the State an: Federal 
inheritance tax, to liquidate .e debts 
and to carry on the farm in substan- 
tial business-like manner. 7° °se taxes 
are truthfully a mortgage t! matures 
at death. Inheritance Tax ‘surance 

ging this 


provides the means for disch 
mortgage and makes payme. for 
not from the estate. 





HINES GROUP 
The Underwriters & Cre®'' 
Inc.; C: C. Hines’ Sons Com) ny; beer 
Hines’ Brothers Company 1° COV’ os 
under one group policy bous):t of 
Connecticut General. 
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Insurance Leaders Of 
- Japan Among Visitors 


COMMISSION IS WEIGHTY ONE 


All Lines of Capitalization Represented, 
Although Silk Industry is Chief 
Object for Study 








Insurance interests of Japan are 
strongly represénted on the Japanese 
Industrial Commission to the United 
States which, headed by Dr. Takuma 
Dan, managing director of the combined 
Mitsui interests, landed in Seattle, last 
Friday and is expected to reach New 
York City Tuesday, November 8. The 
commission, numbering twenty-three 
trade representatives and twenty-five 
secretaries, represents the most promi- 
nent financial and commercial interests 
in Japan. Although their visit has 
more direct relation to the silk indus- 
try than any other, it is to be expected 
that exchanges of at least ideas will 
take place along many other lines of 
business and finance, including insur- 
ance. : 

The Silk Association is preparing an 
elaborate program for the visitors, in- 
cluding a luncheon at the Hotel Astor 
November 16. The roster of the com- 
mission includes some of the most dis- 
tinguished names in Japan, including 
the following whose interests include 
insurance: 

Baron Kumakichi Nakashima—House of 
Peers, Yokohama Electric Wire Mfg. Co., Furu- 
kawa Bank, Japan-Singapore Rubber Co., Ori- 
ental Steel Mfg. Co., Japan-China Mercantile 
Co, Yokohama Rubber Co., Japan Transporta- 
tion Co., Banzai Life Insurance Co., Ashio 
Railway Co., Furukawa Copper Refining Co. 

Kunizo Hara, Tokio Savings Bank, Hundredth 
Bank, Nishijin Savings Bank, Tokio Soap Com- 
any, Takasaga Industrial Company, Takasago 
fie Insurance Cn, 90 Oil & Fats 
Manufacturing Company ‘ojo Railway Com- 
any, Tainan Sugar Refining Company, Japan 
fe Hemp Manufacturing Company, Nemuro In- 


ustrial Company, Takasago Iron Works, Yoko- 
hama Dock Company, Japan Trading Company, 
Takasago Electric Water Power Company, Fuji 
Paper Company, Meiji Electric Company, 
Atsuta Products Company. 

Yukinori Hoshino, Kajima Bank, Osaka, 
Daido Life Insurance Company, Osaka Electric 
Bulb Manufacturing Company, Higashi Maiko 
Real Estate Company. 

Takashi Isaka—Yokohama Fire, Marine, 


Transport & Credit Insurance Co., Yokohama 
Sail Duck Co., Oriental Jute Spinning Co., Ori- 


ental Electrical Machinery Co., Tokio Fire 
Alarm Machinery Co., Yokohama Life Insur- 
ance Co., Taisho Manufacturing Co., Yokohama 
Dock Co. 

Chokuro Kadono—Okura & Co., Keio Uni- 
Yersity, Osaka Industrial Co., Far Eastern De- 
veloping Co., Japan Electro-Chemical Industry 
€o., Teikoku Cast Iron Co., Okura Mining Co., 
Okura Trading Co., Kohriyama Electric Light 
& Power Co., Uwa Hydro-Electric Co., Yachiyo 
Rubber Co., Japan Mutual Fire Insurance Co., 
Tokio Woolen Mill Co., Japan Automobile Co., 
fapan Paint Co. 

fanzo Kushida Mitsubishi interests, Mit- 


subishi Bank, Mitsubishi Marine & Fire Insur- 
ance Co., Mitsubishi Warehouse Co., One Hun- 
red Tenth Bank, Tokio Bank, Mitsubishi 
ack Yard, Mitsubishi Mining Co., Mitsubishi 
Steel Products Co., Tokio Mercantile Agency. 
Shintaro Obashi, Hakubunkwan (publishing 
d printing company), Municipal Council, 

mber of Commerce, Tokio; First Life Insur- 
ance Co.; Tokio Fire Insurance Co., and thirty- 
{ other corporations. 





SOLICITED EXECUTIVE 





Champion Tilden’s Letter To Provident 
L. & T. Man Brings Comment 
: From Company Paper 











William Tilden, tennis champion, who 
bia life insurance agent, recently sent 
pevien letter to an officer of the 










vident Life & Trust Co., explaining 
t inheritance taxes must be paid 
cash and that insurance provides 
Mediate cash for that purpose. 
Vident Notes” says: 

We don’t know who makes up for 

















Pany. This is not exceptional. It 
€ custom at the Home Office of the 
Vident when anyone gets a circular 

another company, to send it to 
editor as a matter of information. 
is really astonishing how steady a 
circulars reaches us through 
mel. sometimes two or more 
® day.” 











FORREST F. DRYDEN 





of America 





President 


















The Prudential 


Insurance 


Company 


HOME OFFICE 


Newark, N. J. 


Incorporated Under the Laws of the State of New Jersey 





















Prudential Increases 
Maximum Limits 


TOTAL 





$250,000 SINGLE LIFE 





President Dryden Informs Fieldmen 
That Company Will Issue Larger 
Amounts Under Ordinary 
Policies 





The maximum amount of insurance 
which The Prudential Life Insurance 
Company will now carry on a single 
life is $250,000, the increase taking ef- 
fect at once. The limits under acciden- 
tal death benefit, disability income or 
term policies will not be increased. 
President Dryden’s announcement to 
the field force is as follows: 


The company has decided to increase 
the maximum limits of amount of in- 
surance that will be carried on the lives 
of men under ordinary policies but with- 
out increasing the present maximum 
limits under accidental death benefit, 
disability income or term policies. The 
following table of maximum limits will 
apply hereafter: 


New Total 
Insurance Insurance 
Age 15, last birthday...... $10,000 $10,000 
*“ 16, nearest birthday... 20,000 20,000 
we 3 - - ... 30,000 3,000 
“18, es ” -»» 40,000 40,000 
oe 7 * --» 50,000 50,000 
= = a - ..« 75,000 75,000 
ie +s *4 .-. 75,000 100,000 
- A ... 100,000 125,000 
a os ~ .--125.000 150,000 
. an - 3 «150,000 200,000 
Ages 25 to 50 “ ox . -- 200,000 250,000 
Age 5l, = wi .-. 190,000 240,000 
~- oo as re ...180.000 230,000 
Le 6 23 . «170,000 220,000 
~ % a * .. 160.000 210,000 
= & “ .. 150,000 200,000 
_ & . -130,000 185,000 
wm 3 ns . 110,000 170,009 
~ & + 7 90 000 155,000 
a , 53 70 000 140,000 
“ @&, 50,000 125,000 
61 m 45,000 110,000 
* @ 40,000 95,000 
~. “ med 30 000 80,000 
~ &, ie “ .-» 20,000 65,000 
* & ba ... 15,000 50,000 
“ 6, . ‘iy .-- 10,000 25,000 


The column headed “New Insurance” 
shows the maximum amount that will 
be issued by the company on one life 
within a period of one year. The col- 
umn headed “Total Insurance” shows 
the total amount that will be carried 
by the company on one life, including 
all forms of insurance, 

No change has been made in the lim- 
its under any other classes of ordinary 
policies. Notice of changes in terri- 
torial limits will be sent to the offices 
where such limits apply. 

A supply of inserts for the rate book, 
containing the new limits, are being 
forwarded. 

The new limits should be of value to 
you in your canvass for insurance to 
meet inheritance taxes and also to meet 
numerous other legitimate demands cre- 
ated by present-day economic condi- 
tions, and, furthermore, you will now 
be in a position to write additional in- 
surance on the lives of policyholders 
carrying our former limits. 





NATIONAL CANCER WEEK 

This is National cancer week. A 
number of the life companies are giv- 
ing instructions about cancer preven- 
tion. This disease is making an alarm- 
ing increase. Provident Life & Trust 
statistics show from 1911 to 1920, in- 
clusive, an average increase of nearly 
100% in the deaths from cancer, with 
the corresponding average decrease of 
about 4% in deaths from consumption. 





FEATURE T. J. CONFOY 

Australian newspapers are giving lots 
of space to Thomas J. Confoy, manag- 
ing director of the Southern Cross As- 
surance Co., Ltd., calling him “The Mil- 
lion Dollar Insurance Man.” 









A. J. Brandell, formerly cashier of 
the Ridgeway State Bank, has been ap- 
pointed special representative of the 
Great Northern Life Insurance Com- 
pany in Madison. 
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Progress of the Equitable 











NEW FEATURES INTRODUCED IN A DECADE 
Group Life Insurance Non-Cancellable Accident 
Group Disability Insurance and Health Insurance 
Safety Inspections for Groups Premium Waiver Clause 
Home Purchase Insurance Disability Income Clause 
Refund and Cash Refund Annuity Double Indemnity Provision 
Income Bonds for Old Age Excess Interest Dividends 
New Convertible Policy Post Mortem Dividend 
Corporate Policy Endowment Conversion Privilege 
Endowment Annuity at 65 Educational Fund Agreement 
Liberty Bond Policy Salary Continuance Agreement 
Retirement Annuity Free Health Examinations 
New Survivorship Annuity Special Training for Agents 











INSURANCE 
THAT 
INSURES 


PROTECTION 
THAT 
PROTECTS 








GROWTH IN A DECADE 
1920 1910 Increase 
Outstanding Insurance Dec. 31st. $2,656,524,071  $1,347,158,692  $1,309,366,279 
BO I ony on occ idendnss 529,559,921 107,965,091 421,594,830 
Assets Dec. ee it. . FES Ss 627,141,737 492,197,585 134,044,152 
Liabilities Dec. 31st............ 539,140,795 409,538,600 129,602,195 
Premium Income............... 955354,787 53,160,164 42,194,623 
TotalIncome.................. 132,156,942 76,289,493 55,867,449 
Payments to Policyholders...... 72,683,550 53,119,670 19,563,880 











THE EQUITABLE 


LIFE ASSURANCE SOCIETY 
of the UNITED STATES 


120 Broadway New York 
W. A. DAY, President 
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Governors Give 
Prudential Strong 
Insurance Talks 


70 HAVE WIDE DISTRIBUTION 





Another Bit of Valuable Service For 
Insurance Agency Force of 
America 





The Prudential has lined up practic- 
ally all the governors with a strong en- 
dorsemen! of life insurance and these 
will be distributed by the thousands 
with a picture of each governor and 
each state's seal. The manner in which 
these endorsements are going out is il- 
justrated by the cut in this article. 
These endorsements were obtained by 
the very efficient publication depari- 
ment of the company, the head of which 
is Harvey Thomas, who went to Wash- 
ington and obtained the endorsement of 
the Cabinet members. Some of the en- 
dorsements follow: 

Governor Allen, Kansas 

“In this modern day, life insurance 

has come to be a great necessity. It 


enables the man of moderate means 
to provide amply for his family against 
the uncertainties of life. I do not see 


how any one can afford to be without 
. Governor Mabey, Utah 

“A life insurance policy is, in my esti- 
mation, one of the most substantial 
sources of happiness and comfort a man 
can bestow upon his family.” 

Governor Hartness, Vermont 

“Insurance is the young man’s means 
for protecting those dependent upon 
him. The government regulation of in- 
surance companies has established a 
high degree of stability, which is the 
prime requisite of such protection. As 
time goes on the cost of insurance will 
doubtless be kept as low as consistent 
with that safety.” 

Governor Davis, Ohio 

“Protection of those close and dear 
to him should be, and usually is, a sort 
of religion with a man. Nothing con- 
tributes so much to a man’s peace of 
mind as the knowledge that his loved 
ones are provided for, not only while he 
lives, but also if he should die. That is 
the great service that life insurance 
performs for the man and for the fam- 
ily. It gives a large sense of security 
to the family cirele, and besides is a 
strong factor making for thrift and 
prosperity.” 

Governor Sproul, Pennsylvania 

“Thirty years ago next month I took 
out my first life insurance policy, just 
before I was twenty-one years old. It 
was a modest little endowment policy 
and it comes due this year. I have 
followed this up by carrying a pretty 
heavy line of life insurance, and some- 
times the burden has seemed heavy, but 
the assurance it has given me, that in 
case the ‘inevitable day’ came to me 
suddenly and unexpectedly there would 
be enough ready money in my estate to 
pay all of my debts and maintain my fam- 
ily until they had an opportunity to real- 
iz upon my property without sacrifice, 
has been a sustaining thought and an 
encouraging factor in my life. 

‘One of my choice possessions is a 
paid-up policy in The Prudential, repre- 
senting the savings of my younger days 
and now ready for realization in case 
of need or misfortune. I have many 
others, an] as a business man I regard 
them as emong the best of my invest- 
ments,” 

4, Governor McKelvie, Nebraska 

I have always thought that one of 
the first investments every young man 
should make is the purchase of a policy 
it some substantial, old line insurance. 

affords one of the surest means 

of laying «side a reserve fund against 

the inevitable rainy day. Particularly 

it important that this be done by 
young men who have dependents. 

Aside from this, I recognize life in- 
be as an institution that should 

Datronized as a measure of thrift 









and vafety by all classes of people.” 


Governor Boyle, Nevada 

“Death and taxes are certain of event 
but we don’t know when or how much. 
As a rule life insurance beats them 
both in point of certainty. It affords 
an easy opportunity to discharge an 
obligation we all recognize and no man 
can justly disregard it unless he knows 
how long his life and his fortune will 
last. The dependents of the uninsured 
are potential beggars.” 

Governor McRae, Arkansas 

“T consider life insurance one of the 
pillars of human society. No argument 
against it is logical or availing. There 
may be better objects of investment, 
as such, but they are always accompa- 
nied with more hazard than life insur- 


ance. There is no substitute for life 
insurance. Nothing exists ‘just as 
good,’ ” 


Governor Shoup, Colorado 

“A life insurance policy carried by a 
young man, and especially by a young 
married man, is the surest antidote 
for that depression that comes to every 
man when the clouds of adversity hover 
overhead, or when he is taking great 
chances in the game of business. It 
assures ease of mind in a large degree 
and gives his estate that stability that 
enables him to enlarge and maintain 
his credit. No young and active man 
should be without it.if he has ambition 
to succeed in life.” 





AETNA LIFE BUYS SITE 





May Be Home of New Office Building 
To Care for Company’s Grow- 
ing Needs 





The Aetna Life and allied insurance 
has bought the tract of sixteen acres 
of land on Farmington Avenue at Sig- 
ourney Street, Hartford, as a future site 
for a new home office building which 
will be erected to care for the needs 
of the companies’ forces. The pur- 
chase price is said to be about $250,- 
000. Although no building plans have 
been as yet discussed it is probable 
that the new Aetna Life home, to 
some day be built on the property, will 
be one of the largest office buildings 
in the state. Plans for building on the 
old Jewell Belting Company site have 
been abandoned. 

“For a long period it appeared that 
the Aetna Life would build a new 
home office on the old’ Jewell site,” 
Major Morgan G. Bulkeley said, “but 
it has recently been evident that the 
Jewell property would not be sufficient- 
ly large for our needs and the company 
therefore decided to locate a new site 
in the West End of the city, in which 
direction it appears the future growth 
of Hartford lies.” He added that the 
16-acre tract of centrally located land 
will be more than adequate for build- 
ing purposes and recreation grounds. 
Major Bulkeley said that for an in- 
surance company carrying on a Na- 
tional business there was no particular 
advantage in being located in the heart 
of the business section. Hence the 
company will move to the western sec- 
tion of the city, as the Hartford Fire 
and other companies have already done. 


Build Your Own Business 
under our direct general agency contract 
Our.Policies provide for : 

Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
See the new low Rates 
JOHN F. ROCHE, Vice-Pres't 


THE MANHATTAN LIFE 


INSURANCE COMPANY 
66 BROADWAY NEW YORK 
Organized 1850 














A CALENDAR SUGGESTION 





Used By Samuel W. Jones, Philadel- 
phia Agency of Provident Life 
& Trust Co. 





When Samuel W. Jones of the Provi- 
dent L. & T. sends a calendar to a 
prospect who would be interested in 
Monthly Income he attaches to the cal- 
endar a form, which is an unstamped 
card that can be used as a post card 
and which reads: 

“I was born...... Beneficiary born. . 
rere You may send information re- 
specting a policy providing for a month- 
ly income of $...... per month. I as- 
sume no obligation whatever by signing 
this. request. Name.......... Address 
.’ This postal was designed 
to be enclosed with Form 2356A, “The 
Only Way,” which advertises the in- 
come feature and which also could be 
sent to prospects whom you have not 
recently canvassed for monthly income. 
To old policyholders who he thinks are 
likely to be interested, Mr. Jones sends 
Form 736-22, the card requesting the 
names of prospects, which reads: “You 
are interested in protecting your own 
family by life insurance. Doubtless 
there are other families in whose pro- 
tection you are also interested. Life 
insurance does more than prevent pov- 
erty; it provides for a continuation of 
the refinements of life. Lend it your 


influence. The Provident Life and 
Trust Company of Philadelphia. I have 
a son ( ), son-in-law ( ), brother 


( ), brother-in-law ( 
cousin ( ), friend ( ), neighbor ( ), 
business associate ( ), to whom you 
may send information. His name is 
his tken His address ........Age, about 
Ae This card returned by........ 
We should be glad to find other names 
on back of card.” 


), nephew ( ), 





It’s a good horse that never stumbles, 
and a good agent that never grumbles, 
says Agency Items, 














HOME LIFE 


INSURANCE CO. 
NEW YORK 


es 


WM. A. MARSHALL, 
President 





The 61st Annual Statement 
shows admitted Assets of 
$40,465,508 and the Insurance 
in Force $212,483,100—a gain 
for the year 1920 of nearly 
$27,000,000. The insurance 
effected during the year was 
nearly $43,000,000. The 
amount paid to policyholders 
during the year was over 
$4,196,000. 





For Agency apply to 
*GEORGE W. MURRAY, 
Superintendent of Agents 








256 Broadway New York 




















One Hundred Million 
Dollar Mark Passed 
October First 


Each of the first nine 
months of the year 
shows a gain over the 
corresponding month 
of 1920, and October 
already shows gains 
over October, 1920. 


Bankers Life 
Company 
Des Moines - - Iowa 
Geo. Kuhns, President 














GREATEST 


ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 
YWILL PAY THEM WELL 








1851 





Seventieth 
Anniversary Year 


BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 
During this long span of years the Company has maintained a high 
reputation for fair and honorable dealing with policyholders and agents. 
WILLIAM D. WYMAN, President 
WINFIELD S. WELD, Superintendent of Agencies 


1921 
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Interviews British 
| Woman Producer 


MARJORIE VERDEN PIONEER 





Carries Women’s Department of Eagle, 
Star & British Dominions 
to Success 


By L. K. C. CASSON 


(Special to The Eastern Underwriter) 

London, England, October 20.—The 
Frenchman, looking for the cause of 
trouble, cries, “Cherchez la femme.” 
The Briton, particularly the British 
business man giving a more hopeful, 
a more chivalrous turn to the quest, 
is finding’ in woman the source, not 
of trouble, but of success. 

The insurance world is not behind 
in its appreciation, of the energetic 
post-war Englishwoman. It was in 
1919, a year after the Armistice, that 
the Women’s Section of the Eagle, Star, 
and British Dominions Company was 
modestly opened by Mrs. Marjorie R. 
Verden, who originated the idea of a 
Women’s Section, and has already car- 
ried it to success. 

How Mrs. Verden Started 

“I started,” confessed Mrs. Verden, 
when telling the story of her depart- 
ment for the benefit of The Eastern 
Underwriter, “with a pen and a blotting 
pad, in a.room without furniture. My 
first job was to formulate a plan to 
work on and my next was to get my 
plan accepted.” 

“What do you consider the most im- 
portant point in dealing with women?” 
I asked: 

“The personal touch” was the em- 
phatic reply. “It is the secret of suc- 
cess with women. Women are so hu- 
man, that with them you must strike 
the personal note. In fact I think that 
if men struck the persona] note more 
they would be a whole lot better, and 
business would be much smoother and 
pleasanter. Not that I want to criti- 
cize men; but I do think that so far 
in the world’s history they haven’t 
proved that they’ve found out all the 
secrets of success. We may know a 
few things too. 

“T believe the secret of women’s suc- 
cess is not to imitate men, but to de- 
velop in their own line; and their line 
is to be as personal as possible, inter- 
ested in people and their welfare all 
the time.” 





Serves Tea 

At this moment, just five o’clock, the 
door opened and a pretty girl, one of 
Mrs. Verden’s assistants brought in tea. 

“You'll have tea with me, won’t you?” 
continued Mrs. Verden. “We make 
quite a feature of tea. You see we 
have a very feminine office.” 

Certainly the tea was a success—a 
real woman’s tea, with dainty china, 
delicious cakes and no pause in the 
conversation. 

“My ideas,”* continued my hostess, 
“rather startled some of the Directors 
at first, For instance I insisted upon 
no commissions for any workers and a 
beginning salary considered very large. 
But I believe the worst influence hold- 
ing women down and robbing them of 
their power has been the low salary. 
How can a girl do good work when 
she has to live in a tiny room and get 
her own breakfast? People must have 
good salaries, and know they have a 
living, then they can put their hearts 
in their work. Besides, a person on 
salary, not commissions, can approach 
a prospect with independence. In talk- 
ing business I always hold in my mind 
the thought, ‘This is not my affair; it 
is of great importance to you.’ The 
officials were surprised at first, but in 
the erd they agreed, to the big salaries. 
In fact they agreed to everything. I 
had brought them the plan and they 
practically said: ‘The Women’s Sec- 
bg is your idea, Go ahead and make 
t. 

“We had very different ideas at first. 
Some of them thought the Women’s 


nanan eae > ee - 


owner ev 


Section would be only a woman sign- 
ing a few letters. They had no idea 
it would grow to be a flourishing de- 
partment of the business. Already it 
does a big business in London, has a 
branch in Glasgow, and we are prepar- 
ing to open branches in other cities. 
I look forward to a time when every 
one of our offices will have a women’s 
section, 
Insure Women of All Classes 

“This is a very democratic depart- 
ment. We get women of all classes,— 
the clerk working for thirty shillings a 
week and the woman who insures three 
or four motor cars or a diamond neck- 
lace. Every inquiry from women comes 
to this department. Of course we work 
in very close co-operation with the 
men’s departments. 


“For our department we have a 
woman physician, Dr. Christine Murrell, 
B. S., of London University. That is 
one of our best ideas. Often women 
say, ‘Thank goodness I can have a 
woman doctor!’ I believe the strong- 
est obstacle to women insuring has 
been their dread of being asked inti- 
mate questions by a man physician. 


“Another point, we have no distinc- 
tion of rates. Women get the same 
terms as men. The old discrimination 
against women was so illogical. They 
were charged more for endowment be- 
cause they died early, and more for an- 
nuity because they lived long. Of 
course that was absolute drivel. 

“All the old arguments were served 
up and we had to knock them on the 
head. I was splendidly helped by our 
Honorary Board of Reference, a com- 
mittee of women of high standing who 
have not only lent their names but 
have done valuable work. Among them 
are such women as Lady Frances Bal- 
four, Miss Allen, chief of the Women 
Police, and Miss Lillian Barker whose 
work at the Woolwich Arsenal during 
the war made her famous. All the poli- 
cies for women were submitted to them 
and they saw the fallacy of the silly 
old arguments that had for so long 
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- Great Southern Life Insurance Company 


HOUSTON, TEXAS 


For Agency Centracts addres 


O. S. CARLTON 


PRESIDENT 











hypnotized the men, though the figures 
were all against them. 


Clara Butt on Board 


“One of the Honorary Board, Mme. 
Clara Butt, the prima donna, was keen 
on accident and illness insurance for 
women. Up to then all companies had 
regarded women as bad risks. It was 
said that women lingered in illness 
and didn’t want to get well. We said 
‘Such nonsense! women have got to 
get well and get back to their jobs.’ 

“My Directors said ‘Well, we’ll go to 
the dogs if we try it, but go on!’ I 
went on and instead of going to the 
dogs we’re making money. 

“The fact is women are better risks, 
all round, than men. They are not so 
reckless, therefore they have fewer ac- 
cidents, and they live longer. When a 
man retires from business, to live on 
an income, he thinks it’s all over but 
the funeral. He makes his will and 
prepares to die and then he does die. 
But under the same circumstances a 
woman finds her first chance to live 





THAT COLLINS SERVICE PLEASES 





Oklahoma City. 


Issue $500,000 of 8% 


the country. 


IS proved conclusively by the fact that increased 
sales to insurance companies has made it necessary to 


Erect a Modern Fire-proof Home Office Building in 


Increase our Sales Office in Chicago and occupy quarters at 
205 North Michigan Avenue. 


Accumulative Preferred Stock, 
which becomes a first lien on the entire assets of the com- 
pany. This preferred stock participates equally with com- 
mon stockholders on all dividends paid in excess of 8% 
and may be retired at the end of three years at 104. 


Establish a Special Service Department for insurance 
clients, to co-operate with them in their work throughout 


Thirty-seven years without a dollar loss to 
investor, or without anyone taking title to any loan 
sold them, commends this company to you. 


any 





SALES OFFICE: 
205 N. Michigan Ave. 
Chicago 





THE F. B. COLLINS INVESTMENT COMPANY 


(Members Farm Mortgage Bankers Association of America) 


“1921” — 
The Largest Volume of Business in Its 37 Years 


HOME OFFICE: 
Oklahoma City 
Okla. 








and she does live and goes on living.” 

“Do you think women have as mych 
fitness for insurance work as men” 
I inquired. ; 

Patience Needed 

“More!” was the answer. “Insurance 
calls for endless patience and women 
have more of it than men. Also women 
excel at detail. Some of the proposaj 
forms we get in look as if they never 
came from a human being, yet women 
unravel them. Moreover 


insurance 
work, like women’s work in general, js 
never done. The social side, dinners 
clubs, receptions and teas are important 


to the work. Sometimes we are busy 
till ten or eleven at night, seeing ci. 


ents who prefer the evening. Because 
so much business is done in people's 
homes, social instinct and training are 


most important. 


“For that reason women in insurance 
should be educated women of a good 
class. The educated woman can pre. 
sent her subject in an interesting way, 
She can tell her tale as a romance, 
can give it charm. This is another im. 
portant reason for paying good sal- 
aries; Only good pay will attract the 
right women. When this department 
was started the standards I set of edu- 
cation and payment were considered 
excessive, but I carried the day and 
the company now agrees that the gen- 
erous policy was the right one. 

“I might say that though there are 
no commissions, salaries are raised in 
proportion to business done. A return 
is made of business done by each or- 
ganizer, (I call my assistants organ- 
izers,) each month, and results regulate 
salaries. 

“My organizers are specialists, each 
dealing with women of a definite call- 
ing, preferably the one from which she 
has come. For instance, I send a teach- 
er to work among teachers, and a nurse 
among nurses. We also make a spe 
cialty of home women, 

“Without doubt women in geueral are 
growing in intelligence about insurance. 
It is a little slow yet, for after all it 
is still pioneer work. England is not 
like America, where, we understand, 
most women carry insurance as a mat- 
ter of course, but we are growing more 
like America and our women are be 
coming very enterprising. There is 4 
regular, steady increase in women’s it- 
surance. Even through the irade de 
pression of the past few mon‘hs there 
has been continuous growth, which is 
most encouraging. So if we can 20 
ahead in bad times what may we not 
hope to do, when prosperity smiles 
again!” 





INCOME TAX RULING 

Section 213 (b), Article 72, Proceeds 
of Insurance: Dividends received on 4 
life insurance policy issued by the Br 
reau of War Risk Insurance represent 
ing a return without interes: of pre 
miums paid on such policy necd not be 
included in gross income, provided the 
total dividends received do not exceed 
the amount of premiums paid on su 
policy. 
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Founded 1865 


The Provident Life and Trust 
Company of Philadelphia 


(Pennsylvania) 





therein all hope for America lies.” 


the provision for his own old age. 


Vice-President Coolidge says: “Look well then to the hearthstone; 


The man who is looking well to his hearthstone is very apt to take 
out an endowment policy. It will carry out his purposes for his home 
if he (lies, and it will also keep the fire on his hearth in his own old age. 

And it is an unselfish policy, for it does not shift upon his children 
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Fourth and Chestnut Streets, Philadelphia, Pa. 





























LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
In Business Since 1862 


Insures all classes of selected lives, issuing policies on the ordinary, in- 
termediate and industrial plan at all ages. It also insures against total 
and permanent disability. Policies of the company are made secure by 
reserves maintained on the highest standard, with additional contingent 
reserves providing protection against all emergencies. 
Advice on any matter relating to Life Insurance is Available at any 
time through the Agencies or Home Office of this Company. 
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October Business 
Shows Improvement 


LIFE MEN MUCH ENCOURAGED 





Managers and General Agents Believe 
Increase in Paid-for Business 
Will Continue 





That the depression in general busi- 
ness has had an effect on the selling 
of life insurance during the first nine 
months of this year is a fact clearly 
indicated by the decreased premium in- 
come of the majority of the life insur- 
ance companies. It is also a fact that 
September brought encouragement to 
many of the managers and general ag- 
ents in New York City life insurance 
circles. To ascertain how general the 
improvement has been since the first of 
September, The Eastern Underwriter 
interviewed some of the leading man- 
agers and general agents in New York. 

The consensus of opinion is that the 
life insurance sales work has been more 
dificult than ever this year, but that, 
with the advent of the fall season, the 
field force is beginning to reap the 
harvest of eight months’ intensive cul- 
tivation. On the whole, it is a good 
thing for the life insurance business 
that real salesmanship has been called 
forth, The unprecedented lapse ratio 
is indicative of how poorly sold was a 
considerable portion of the 1919 and 
1920 business. And the members of 
the field force now realize what it 
means to simply take orders rather 
than sell, for there is practically no 
agent who has not suffered a noticeable 
decrease in renewals. 

Conditions in New York 

That there is a continued increase in 
premium income here in New York is 
shown by the following interviews, 
which The Eastern Underwriter offers 
as indicative of the general situation 
in this city: 

W. R. Collins, general agent, National 

Life of Vermont: 

“Our paid-for business is picking up 
now. July and August were poor, with 
September showing some improvement, 
The two summer months were the worst 
Ihave experienced within the past five 
years. October shows signs of a grad- 
ual return to normal production. It is 
hy opinion that there will be no de- 











to policyholders. 





| WANTED—A MANAGER ~_Csdz_ 


A well known, old line Eastern life insurance com- 
pany has an opening for a Manager at Erie, Pennsylva- 
nia, and Syracuse, New York. Both territories offer 
splendid opportunities to represent a Company render- 
ing the highest type of Agency co-operation and service 


If you possess the qualifications necessary to build 
and manage a productive agency, it will be worth your 
while to investigate this opportunity. Your inquiry will 
be treated in strict confidence. 


Address OPPORTUNITY, care of 


The Eastern Underwriter 


86 Fulton Street 
New York City 














cided increase in business until after 
the first of the year, but we can safely 
say that the worst is behind us.” 
Perez Huff, general agent, Travelers: 
“September business was fair. We 
were not discouraged under the cir- 
cumstances. October is better. Our 
agents are working hard and are getting 
good results. One feature stands out 


pre-eminent and that is our low lapse — 


ratio. In these days it is truly some- 

thing to be proud of, for many an agen~ 

cy hag reported unusually high losses of 
business.” 

P. A. Abry, of Abry & Fraser, general 
agents, Connecticut Mutual Life: 
“September was not a fair month for 

us because our company holds its an- 
nual convention every September. We 
are going good now and our business 
is half a million ahead of this time last 
year. The future looks good to us.” 

L. H. Andrews, manager, Phoenix Mu- 
tual Life: 

“October is ahead of September, but 
not as large a volume of paid-for busi- 
ness as we expected. July was the best 
month we ever had, but August slipped. 
Even -at that, we are having a good 
year. On October 11, this agency passed 
the total for the entire year of 1920. 
The corner has been turned and we 
look for a spurt during the next two 
months, so that we can wind up 1921 














the years to come, 





For Over Seventy Years 


On August 1, 1851, the Massachusetts Mutual issued its first policy. 
From that day to this its constant endeavor has been to furnish the best 
possible life insurance protection at the lowest possible net cost. That 
it has succeeded is shown by the enviable reputation which the Company 
enjoys among those who buy insurance and among those who sell it. 

cient service and a square deal for everyone have been its watch- 
words for over Seventy Years. They will be its watchwords throughout 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 
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with a high record made in 

year,” 

L. A. Cerf, general agent, Mutual Bene- 
fit Life: 

“September business was ahead of 
that for September, 1920 and October 
is expected to surpass last October. 
Business thus far this year is behind 
that of 1920, but we expect to easily 
beat our 1919 record. The boom period 
has passed in life insurance, as it has in 
other lines of business, so we will be 
yery well satisfied to even equal our 
splendid showing in 1919. I believe 
that business will continue to get bet- 
ter. No person who follows general 
business conditions will deny that the 
corner has been turned, and no intelli- 
gent observer looks for a sudden re- 
turn to normal conditions. Our busi- 
hess will pick up gradually, just as 
other lines will. I am confident that 
real salesmanship will reap its just 
reward in the months to come.” 


J. Elliot Hall, of Hall & McNamara, 
general agents, Penn Mutual Life: 
“September was fair and the summer 

months poor. October picked up after 

the first ten days and business is going 
nicely now. I find that prospects are 
just as receptive to income insurance 
as ever but that they have not the 
ready money to invest in insurance 
now. It takes real salesmanship to 


a poor 





sell insurance nowadays, so when I 
say that our business is improving I 
am also telling you that our agents are 
making good progress. Personally, I 
wouldn’t miss this year of salesmanship 
testing for anything; it has done me 
worlds of good.” 

Julian Myrick, of Ives & Myrick, man- 

agers, Mutual Life: 

“October business will easily surpass 
that of same month for 1920, and will 
probably be 20% ahead. September 
was fair. Our agency records show 
that the business for the first nine 
months of this year is 15% behind cor- 
responding period in 1920 and 20% 
ahead of same period in 1919. I believe 
that business will continue to get bet- 
ter—if real salesmanship is used,” 
Manager Barton, of C. B. Knight Agen- 

cy, Union Central Life: 

“September business was fair. Oc- 
tober showing up well. Both Septem- 
ber and October are ahead of respec- 
tive months for last year, but total for 
year thus far is behind that of 1920. 
Future should bring more business. 
Joseph Gross, a member of our agency, 
is leading the sales force of the Union 
Central in paid-for business this year. 
He is away ahead of his nearest com- 
petitor, so he has evidently found 1921 
a good year.” 





MISERY LIKES COMPANY 


It hag been estimated that approxi- 
mately 275,000 people in the United 
States who applied for insurance to the 
amount of over Six Hundred Million 
Dollars were rejected in 1920. On the 
old theory that “Misery likes company,” 
the agent who is feeling a little down- 
cast because that risk which appeared 
perfectly good to him was declined 
should be able to draw considerable 
comfort from the foregoing statement 
which is said to be a very conservative 
one. The same statement should be one 
of the best arguments in the world, if 
tacifully brought to bear upon the man 
who is failing because of weak pro- 
crastination to assume what you and 
he both know to be his duty.—Equiowa. 





Cc. G. LONG NEW GENERAL AGENT 

The Penn Mutual Life has announced 
the appointment of Clark G. Long as 
general agent in charge of an indepen- 
dent general agency of that company 
for Lebanon County, Pa, 








—=— 











Confidence - Ability - Service 


The Splendid Record of the Past Year is a Challenge that will 
be met by every Fearless Agent who Grasps the Fact that 
Nothing can Defeat Diligent and Honest Toil. 


1921 Will Reward Workers, but not Shirkers 


New England Mutual Life Insurance Co. 
87 Milk Street, Boston 


Seventy-seven Years of Faithful Service 
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Are You Permanently Established? 


Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 

















AGENCY CO-OPERATION 


through direct mail advertising is just one of the features which give 
Fidelity field men a distinct advantage. Last year we distributed 41,34) 
direct leads—all interested prospects who requested information. This 
service, and its original policy contracts, enabled Fidelity to show ap 
increase of 28.35 per cent. in paid business last year. 

Fidelity operates in 40 states. Full level net premium reserve basis 
Insurance in force over $203,000,000. : 


since 1878. 


A few openings for the right men. 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 








Faithfully serving insurers 




















Insurance Trend To 
‘ Commodity Prices 


CONCURRENT RISE AND FALL 





Burnet’s Chart and Figures Furnish 
Index to Forecast Probable Per 
Capita Production 


By Philip Burnet, President, 
Continental Life 


The chart on this page shows that 
for the larger part of what constitutes 
practically the entire history of life in- 
surance in the United States, the per 
capita amount of new life insurance 
issued annually in this country rose 
and fell with the leV¥® of wholesale 
commodity prices, and approximately 
to the same extent as the square of 
those prices. 

That some relation appears to exist 
between the amount of new life insur- 
ance issued in the United States, and 
the trend of commodity prices, was 
shown in a paper which I was per- 
mitted to present at the 1919 annual 
meeting of the. Association of Life Ag- 
ency Officers. 

It was there shown (1) that the 
amount of new life insurance issued 
annually from 1860 to 1880 paralleled 
in a striking manner, the rise and fall 
of wholesale commodity prices during 
the same period, and (2) that prac- 
tically the same movement took place 
from 1913 to 1919 inclusive. 

Further investigation of the entire 
sixty years from 1860 to 1920 reveals 
the fact that the parallel between new 
life insurance and commodity prices 
holds good for the entire period with 
the exception of the twelve years from 
1881 to 1893, representing exactly one- 
fifth of the whole period, when the new 
life insurance increased steadily in 
spite of a gradual fall in the price lev- 
el; for the remaining forty-eight years, 
however, representing four-fifths of the 
entire period, the new insurance rose 
and fell with the rise and fall of whole- 
sale commodity prices. 


His Authorities 


I have been unable to find a satis- 
factory index of commodity prices for 
eleven of the exceptional twelve years 
from 1881 to 1893; Mitchell’s prices 
are available for the twenty years from 
1866 to 1880, and Bradstreet’s Index of 
wholesale prices, which has been pret- 
ty well tested out, is available from 
1892 onward. Because of this gap of 
eleven out of the twelve exceptional 
years, it is difficult to make a satisfac- 
tory comparison of the phenomena. 
For this reason, consideration has been 
limited chiefly to the twenty years from 
1860 to 1880 and the twenty-eight years 
from 1893 to 1920 inclusive, a total of 
forty-eight years, representing four- 
fifths of the entire sixty-year period. 

The figures showing the annual 
amount of new life insurance have been 
reduced to a per capita basis, so as to 
give substantial weight to the growth 
of the country. Industrial or weekly 
payment insurance, fraternal insurance, 
and government insurance on the sol- 
diers and sailors have been excluded 
for the sake of uniformity; the first 





was not in existence during the early 
part of the period, exact figures are not 
available for the second, and the third 
did not become operative until 1917. 
In using Mitchell’s prices from 1860 to 
1880, the arithmetic mean has been 
adopted instead of the median which 
was used in my previous paper on this 
subject; the arithmetic mean has now 
been substituted for the sake of greater 
uniformity because it is the arithmetic 
mean of Bradstreet’s Monthly Index 
figure, which is the most conveniently 
available for the period from 1893 on- 
ward. 
Il. 1860—1880 


It must be remembered that in 1860, 
life insurance was not a fully devel- 
oped institution, but was only in its 
infancy. The annual new insurance 
amounted to only a little over $1 per 
capita, rising to more than $16 per 
capita in 1869, but falling back to less 
than $4 per capita in 1880. For this 
reason, we might be led astray if we 
should use the first year of the period 
as a base from which to start; we might 
better use the last year, which would 
allow twenty full years for the develop- 
ment of the business, or perhaps even 
the average of the entire period. 

On the cther hand, it so happens that 
the arithmetic mean of Mitchell’s whole- 





sale prices strikes 100 for the year 
1879; therefore, as a matter of con- 
venience, it will simplify things if we 
treat that year as a base both as to 
prices and as to the amount of new in- 
surance per capita, and reduce the other 
years to ratios of the 1879 figures. This 
will also have the advantage of enab- 
ling us the more effectively to trace 
the fall in prices and life insurance 
from 1869 onward, which should have 
greater significance than the previous 
rise, because during the rise there was 
the force not alone of rising prices, but 
also of the development and expansion 
of what then was practically a new en- 
terprise. 


On the whole, then, it has seemed 
advisable to regard the figures for 1879 
as 1.00 and to treat the other years as 
ratios of that base. This procedure, 
when the figures are charted, shows 
that the annual new life insurance per 
capita moved up and down with the 
price level throughout substantially the 
whole period, but with a certain lag 
when prices were changing with great 
rapidity. 

It also revealed that life insurance 
moved even more violently than prices. 
That is, a 10 per cent change in the 
price level was accompanied by a 
change of more than 10 _ per 











New York Lif C 
ew ior Li e Insurance 0. 
(Incorporated under the laws of the State of New York) 
346 & 348 Broadway, New York, N. Y. 
DARWIN P. KINGSLEY, President 
Income, 1920 
ES ear Tr SW ine biamibihaw.o:8 acapore wa APL SHES: $142,672,244 
Interest and Rents...... hdmbhlid aes waa w dade eels +. 44,335,004 
NE INORNR sai wcisuivcacdedscces nee > Ae sede ok 6,782,885 
Total Income ............ aris acaba npdsnn gig ma naeien $193,790,133 
Paid Policy-holders, 1920 
Dente CNN ae ea bens Ri de tig Daiinaele Maw< mgs $35,036,558 
Endowments ........... Ci et whew eeeeex va'ahie Qimweeae «+++ 24,399,171 
NS ao share Sese rid ons ceded oes oekgeN SOUR ees OleORTS 31,981,555 - 
Surrender Values, etc..........e.ceeeeeees bs che eent ekemn 23,432,313 
Datel to. Pelee ees svc nciccceccede va diceiee Jd 3 $114,849,597 
New Paid Insurance in 1920. ............22eeeeeeee- oe $693,979,400 
Admitted Assets, January 1, 1921........ sepene seesees++ $966,664,397 
Legal Liabilities, January 1, 1921..... edb iteataedteees $841,255,357 
Reserve for Dividends and Other Purposes............. $125,409,040 


Insurance in Force, January 1, 1921........... 
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cent in the amount of new 


ance, A further effort was made t 
determine the extent of the fluctuation 
The data disclosed no exact relation, 
yet it did disclose an approximate in 


which holds good for substa itially the 
entire period and especially for th, 
latter half of it. 

It was found that, in the main the 
amount of new insurance per capita 
not only rose and fell with the Price 
fevel, but much to the same extent as 
the square of the price level. although 
as already stated, with a certain lag 
when the price change was a Violent 
one. 

Ill. 1893—1920 

Using the arithmetic mean of Brad. 
street’s Monthly Index of wholesale 
commodity prices, starting with the 
prices and per capita new insurance ot 
1893 as a base of 1.00, and regarding 
the other years as ratios of that base 
it was found that the same rule held 
good for the twenty-eight years from 
1893 to 1920 inclusive. New insurance 
per capita not only rose and fell with 
the price level, but much to the same 
extent as the square of the price level, 
The only substantial exception to this 
rule are the years from 1905 to 19%, 
when, it will be recalled, life insurance 
was greatly depressed because of the 
loss of confidence resulting from the 
insurance investigation of 1905. 


The years from 1916 to 1920 do not 
approximate the rule as closely as the 
other years, yet even here the rue 
holds when allowance is made for the 


fact that in periods of violent price 
changes there is a lag in the insurance 
figures. 
IV. The General Rule 

In the main, it can be said with ac 
curacy, that for four-fifths of the whole 
period, which constitutes practically 
the entire history of life insurance in 
this country, the amount of new insur 
ance per capita has tended to rise and 
fall with the level of wholesale com 
modity prices, and approximately to the 


same extent as the square of the price 
level, but with a lag in the insurance 
figures when the price change is 4 
violent one. This will be apparent from 
a glance at the appended chart. 
Whether this relation will continue to 
hold good for the future, remains to be 


seen. If it does, it will be a relatively 
simple matter to forecast with cor 
siderable accuracy, the probable trend 


of future life insurance production. It 
will only be necessary to take Brat 
street’s Index of wholesale prices 
square it, ascertain the tio of that 
square to the square of any previous 


index number, apply that ratio to the 
per capita amount of new insurance 
previously issued, and the result will 
be the probable per capita productiol 
of new insurance for the next ensullg 
period, subject, however, to an allow 
ance for a lag in the life insurance ft 
ures if prices are changing rapidly and 
violently. 

The calculation may be simplified 4 
little, and the same result obtained, if 
instead of squaring the index nul 
bers, we square the ratio between them 

To illustrate: The arithmetic meal 
(simple average) of Bradstreet’s Month 
ly Index of wholesale commodity prices 
for 1920 was 18.8096. If it should be 9.408 
for 1921, the 1921 figures would be JY 
of the 1920 figures; and since te 
square of .50 is .25, or 25 per cent, this 
would mean that, barring further price 
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changes, the new life insurance per 


capi 


ta would be likely to drop to about 


95 per cent of the 1920 production per 
capita, but that several years would 


p 


robably elapse before it reached that 
point, because a 50 per cent price drop 


in a single year is a violent drop, and 
in periods of violent price changes the 
insurance figures lag behind the price 


changes. 
Pp 


On 


ance figures. ; 
investigation may disclose 


Further 


New Life 
Insurance 
Year (thousands) 
1860 $35,589 
1861 24,978 
1862 43,471 
1963 89,812 
1864 155,803 
1865 245,427 
1866 404,510 
1867 471,611 
1868 579,657 
1869 614,762 
1870 587,863 
1871 488,655 
1872 489,924 
1873 465,614 
1874 351,803 
1875 299,276 
1876 232,665 
1877 178,283 
1878 156,501 
1879 167,865 
1880 187,504 


the other hand, 
rice change is small, it is likely to be 
reflected very quickly in the life insur- 


if the 


some approximate mathematical relation 
between the velocity of the price move- 
ments and those of life insurance; that 
is, approximately how long it takes for 
a given price change to be reflected in 
a corresponding change in the produc- 
tion of new life insurance. I have not 
yet had the opportunity to go into that 
phase of the question except in a most 
superficial way, but a more expert 
mathematician may find it relatively 
simple. I shall welcome any light 
which can be thrown on it. 





TABLE | 


Commodity Prices and New Life Insurance in the United States 1860-1880 
(1879 equals 1.00) 


New Life Ratio Mitchell's Sq. of 

Population Insurance to Commodity Price 
(thousands) Per Capita 1879 Prices Ratio 
31,443 $1.13 33 1.02 1.04 
32,064 .78 .23 .99 .98 
32,704 1.33 39 1.18 1.39 
33,365 2.69 -78 1.53 2.34 
34,046 4.58 1.33 2.13 4.54 
34,748 7.06 2.05 2.11 4.45 
35,469 11.40 3.31 1.91 3.65 
36,211 13.02 3.78 1.74 3.03 
36,973 15.68 4.56 1.70 2.89 
37,756 16.28 4.73 1.61 2.59 
38,558 15.25 4.43 1.47 2.16 
39,555 12.35 3.59 1.40 1.96 
40,596 12.07 3.51 1.42 2.02 
41,677 11.17 3.25 1.42 2.02 
42,796 8.22 2.39 1.39 1.93 
43,951 6.81 1.98 1.32 1.74 
45,137 5.15 1.50 1.20 1.44 
46,353 3.85 1.12 1.16 1.35 
47,598 3.29 .96 1.03 1.06 
48,866 3.44 1.00 1.00 1.00 
50,156 3.74 1.09 1.13 1.28 











It didn’t ‘‘just happen’’ 


The more than $100,000,000.00 of New Business written by 
the Missouri State Life Field Men in 1920 is the result of 
several very well defined causes, a few of which are given 
below. This great achievement was made possible 
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—Liberal and Adaptable Policy Contracts both 
non-participating and participating. 


—Provisions for Sub-Standard Risks. 
—Extension of Limit on one Life to $300,000. 


—Group Department. 


assist the Agent. 
—Sales Service Department. 


—Liberal Contracts to Agents. 


tiations Invited. 


Insurance 


M. E. Singleton, 
President 








\ AS EVERT 


THE sige” 





Home Office Specialists 


A 1921 Forward Step—Accident and Health Department 


In our Expansion Program, just started, we 
have room for well equipped leaders. Nego- 


MISSOURI STATE LIFE 


Company 


Home Office 
Saint Louis, Mo. 








IF 7, 


A'STING 


TABLE Il 


Commodity Prices and New Life Insurance in the United States 1893-1920 
(1893 equals 1.00) 





New Life New Life Ratio Bradstreet’s Ratio Square 
Insurance Population Insurance to Index of to of 
Year (thousands) (thousands) Per Capita 1893 Prices 1893 Ratio 
1893 $1,058,659 66,349 $15.96 1.00 7.5324 1,00 1.00 
1894 985,520 67,632 14.57 91 6.6846 89 ‘79 
1895 864,815 68,934 12.55 .79 6.4346 85 .72 
1896 734,283 70,254 10.45 .66 5.9124 .78 61 
1897 845,347 71,592 11.81 7 6.1159 81 66 
1898 931,278 72,947 * “$3.97 .80 6.5713 87 -76 
1899 1,177,490 74,318 15.84 -99 7.2100 .96 92 
1900 1,280,265 75,995 16.85 1.06 7.8839 1.05 1.10 
1901 1,421,452 77,612 18.31 1.15 7.5746 1.01 1.02 
1902 1,564,091 79,231 19.74 1.24 7.8759 1.05 1.10 
1903 1,726,905 80,848 21.36 1.34 7.9364 1.05 1.10 
1904 1,796,332 82,467 21.78 1.37 7.9187 1.05 1.10 
1905 1,725,747 84,085 20.52 1.29 8.0987 1.08 1.17 
1906 1,450,829 85,702 16,93 1.06 8.4176 1.12 1.25 
1907 1,345,147 87,320 15.40 .97 8.9045 1.18 1.39 
1908 1,468,934 88,939 16.52 1.04 8.0094 1.06 1.12 
1909 1,655,899 90,556 18.29 1.15 8.5153 1.13 1.28 
1910 1,822,260 92,149 19.78 1.24 8.9881 1.19 1.42 
1911 2,097,156 93,564 22.41 1.40 8.7129 1.16 1.35 
1912 2,240,434 94,979 23.59 1.48 9.1867 1.22 1.49 
1913 2,549,816 96,394 26.45 1.66 9.2115 1.22 1.49 
1914 2,456,548 97,809 25.12 1.57 8.9985 1.19 1.42 
1915 2,621,013 99,224 26.42 1.66 9.8530 1.31 1.72 
1916 3,213,091 100,639 31.93 2.00 11.8236 1.57 2.46 
1917 3,840,133 102,054 37.63 2.36 15.6385 2.08 4.33 
1918 4,750,000 103,648 45.83 2.87 18.7117 2.48 6.15 
1919 7,010,111 104,883 66.84 4.19 18.6642 2.48 6.15 
1920 8,489,970 106,298 79.87 5.00 18.8096 2.50 6.25 
TABLE Ill 


NEW LIFE INSURANCE IN THE UNITED STATES 
The Exceptional 12 Years from 1881 to 1893, when the Per Capita New Insurance 
rose steadily in spite of a gradual decline in prices, for which period, 
however, no satisfactory price index has been located 
New Life 


Insurance 
Year (thousands) 
1881 $222,582 
1882 257,517 
1883 308,064 
1884 321,310 
1885 378,214 
1886 449,242 
1887 531,859 
1888 632,364 
1889 787,665 
1890 883,787 
1891 932,705 
1892 952,884 


New Life 
Population Insurance 
(thousands) Per Capita 
51,316 $4.34 
52,495 4.91 
53,693 5.74 
54,911 5.85 
56,148 6.74 
57,404 7.83 
58,680 9.06 
59,974 10.54 
61,289 12.85 
62,948 14.04 
63,844 14,61 
65,086 14.64 





Complete Program 


Of Life Presidents 


PRESIDENT TO SEND WEEKS 





Two Governors, Miller and Preus, and 
President of Cornell Will Make 


Addresses 





The Fifteenth Annual Convention of 
the Association of Life Insurance Presi- 
dents to be held here December 8-9 
will have an unusually strong list of 
speakers. President Harding will send 
the Secretary of War, John W. Weeks, 
who will talk on “Sound Thinking by 
the People and for the People.” Gov- 
ernors of two states will make ad- 
dresses—Miller, of New York, who will 
speak on “Simplicity in Government as 
Insurer of Economy and Efficiency,” 
and Preus, of Minnesota (former insur- 
ance commissioner), whose subject is 
“A Government Experiment Versus 
Life Insurance Principles.” The new 
president of the insurance commission- 
ers, T. B. Donaldson, of Pennsylvania, 
will discuss “Essentials and Non-Essen- 
tials in Insurance Supervision.” 

Dr. Livingston Farrand, the new 


president of Cornell, has as his sub- 
ject, “Health the Guidepost to Material 
and Moral National Strength.” 

Among other speakers are these: “A 
Decade of Life Insurance Investments,” 
President Wing, of the Provident Life 
& Trust; “National Health in the Life 
Insurance Mirror,” Robert Lynn Cox, 
Metropolitan; “Can Trust Companies 
and Life Companies Be Neighbors With- 
out Quarreling?” Vice-President Horr, 
of the Equitable Society; “Insurance 
and the Modern Political State,” Wal- 
ton L. Crocker, John Hancock; “Recent 
Fluctuations in Policy Loans,” Presi- 
dent Nollen, Equitable of Iowa. H. C. 
Cox, president of the Canada Life, is 
chairman of the meeting. 





MASONIC MUTUAL MOVES 

The Masonic Mutual Life Association 
has leased the entire second floor of 
the Homer Building, 13th and F Streets, 
N. W., Washington, D. C. The exec- 
utive offices and cashier’s departments 
were open for business on Monday 
morning of this week. The field depart- 
ment will remain at No. 10 Jackson 
Place. 

The Masonic Mutual Life has more 
than $96,000,000 of insurance in force; 
and assets above $4,000,000. William 


Montgomery is president; J. Harry Cun- 
ningham, vice-president; J. P. Yort, sec- 
retary and actuary; 
Baldwin, treasurer. 


and Charles 8B. 
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LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 








J. C. Hawes, writing in the 

As It Western & Southern Life’s 

Looks “Field News” gives these lit- 
To Hawes tle bits of wisdom: A man 

who thinks he can’t is 
usually right. 

Do common things uncommonly well 
and soon you will not have to do com- 
mon things. 

Take care of your debit and your 
debit will take care of your bread and 
butter. 

Even a deaf man can hear money 
talk, 

The times are always right for the 
man who is right. 

A good talker never exceeds the 
speed limit. 

Some men can dodge more work than 
a dozen men can do. 


We were discussing with 
The Earl Manning the best hours 
Best of the day to write business. 
Hours Of course, he said “all hours,” 
in his characteristic manner. 
When we pinned him down to specific 
hours, he said from 10 a. m. till noon. 
He said that he prepared his work 
earlier in the day. That means that a 
man must be at his desk by 9 a. m.— 
L. G. Saunders, in “New York Bulletin,” 
of the Provident L. & T. 


*> * * 


Speaking of endow- 


“Birthday ments, General Agent 
Endowments” Paul Clark, of the John 
the Best Hancock, in his Sep- 


tember bulletin says: 

“Some interesting statements have 
been made recently by various com- 
panies in regard to their excellent ex- 
perience on long term endowment con- 
tracts, One company says their mor- 
tality experience has been better on 
this form than on any other. Another 
company has requested its agency force 
and examiners to write every policy 
with the idea of getting the insured off 
the books at sixty-five. While our com- 
pany has made no such requests we can 
well afford to continue our policy of 
selling Birthday Endowments whenever 
possible for in most cases they are best 
for the insured, the company and our- 


selves. They are the policies that will 
stick.” 
. * a 
Most men carry some insur- 
Life ance, but seldom is it an 


Insurance adequate amount, says the 
Program MHaskins Agency of the John 

Hancock in Des Moines. 
Briefly the following conditions are 


. what he should provide for in justifica- 


tion to himself and family: 

First—The liabilities carried over 
which are incurred before death. Fu- 
neral expenses and doctor bills add to 
the size of these liabilities. These ex- 
penses should have insurance to pro- 
vide for them. 

Second—the educational years of the 
childron should be taken care of by 
insurance that pays the family a cer- 
tain amount of money each month for 
a definite period of, say, five, ten, fif- 
teen, or twenty years. 

Third—If the: prospect has a mort- 
gage on his property it should, by all 
means, be covered by iinsurance {to 
make certain that the family will have 
a roof over their heads. 

Fourth—Besides the above condi- 
tions that should be taken care of by 
every married man, the widow should 
have insurance that gives her a life 
income. 

Fifth—All of the above insurances, 
in case the father lives, can be merged 
into a sinking fund for his own old age. 


No agent who understands 


Straight the business can straight 
Canvassing canvass an hour without 
Wins writing some apps or find- 


ing some crackerjack pros- 
pects, says The Prudential. 


Some men after introducing them- 
selves and finding that insurance is 
carried in the home are apt to say they 
are glad to hear it and back out, sug- 
gesting that when more is contemplated 
they hope our company will be remem- 
bered. This isn’t straight canvassing. 
Right then and there is the opportunity 
for real salesmanship. Find out who’s 
insured and for how much. Perhaps 
five cents can be placed on Annie, ten 
cents on the baby, the same on Willie, 
an Intermediate on mother. Dad may 
have a ten, fifteen or twenty payment 
life on which he will be through pay- 
ing in another year, or maybe he’s go- 
ing to cash an endowment soon. These 
things can not be ascertained if you 
get off the top step too quickly. 


You know the people on your debit 
and their need of insurance. Acquaint- 
ance with them and their circumstances 
have made the necessity clear, but the 
number of insured on your debit are 
only a small part of those living in the 
territory it covers. You must surely 
realize that the others need the same 
protection. If you know this, you must 
see the need of straight canvassing. 
If you don’t know it, it’s time you be- 
came acquainted with the fact. If you 
know it and do not straight canvass, 
you are not fulfilling one of the big re- 
quirements of your profession, spread- 
ing protection. 


Straight canvassing is, and always 
will be, a vital issue, It was done when 
there were no debits to canvass over. 
It was done to create debits, and it is 
as essential to your welfare and prog- 
ress as it was to fieldmen in the early 
years of the company. 
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LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 
CONDITION ON DECEMBER 31, 1919: 
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Address, 


PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old well estab. 
lished company with a progressive management and an unequalled dividend record, 
it will be te your interest to investigate our propesition. 

PERMANENT, 
Care of The Eastern Underwriter, 105 William Street, New York City 
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HOME LIFE INSURANCE COMPANY of AMERICA 
INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 
This Company issues all modern forms of policy contracts from age 3 months 


next birthday to | Fe 
INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
CenemAns reesee contain a valuable Disability clause and are guar- 


ndorsement. 

GOOD CONTRACTS FOR LIVE AGENTS 
Executive offices No. SOG Walnut St., Philadelphia, Pa. 
JOSEPH L. DURKIN, Secretary 


JOHN J. GALLAGHER, Treasurer 

















New Company Will 
Write Total Abstainers 


RUFUS M. POTTS IS COUNSEL 





John D. Knapp, Organizer; Capital 
Stock Selling at $25 a Share; 
Par Value $10 





A company to write “voluntary ab- 
stainers” only, called the National 
Temperance Life Insurance Company, 
is being organized in Chicago. The 
capital stock of $100,000 is being sold 
for $25 a share, par value being $10. 


Improved Disability Provision 


Claim may be made us soon as disability occurs—no p.obationary 


period. 


Payments begin immediately on approval of claim—no proba- 


tionary period. 


Monthly payments, lifelong, conditioned on permanence of dis- 


ability. 


Immediate waiver of future premiums—no waiting until] next 


anniversary. 


Full amount of insurance paid when insured dies, without deduc- 
tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 


the insuring public. 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York | 





The organizer is John D. Knapp, who 
has a wide acquaintance with temper- 
ance forces, and is an insurance man 


of experience. Judge Rufus M. Potts, 
who was the much discussed insurance 
commissioner of Illinois from 1913-1917, 
is general counsel. 

In telling who are incorporators of 
the company the “Mutual Underwriter,” 
of Rochester, N. Y., says: 

“Guy S. Burtis is president of the 
James A. Brady Foundry Company, the 
largest jobbing foundry in the Middle 
West, He also organized and was first 
president of the Benton Harbor Mal- 
leable Iron Co., a $2,000,000 concern. 
Stuart S. Crippen is secretary and 
treasurer of the L. B. Allen Company, 
of Chicago, manufacturers of soldering 


fluxes. Harwood Frost is president of 
the Brown Portable Conveying Machin- 
ery Company of Chicago, manufacturers 
of loaders, unloaders, conveyors and 
elevators for the economic handling of 


packed and loose materials. Wirt W. 
Hallam is a specialist in a wholesale 
brokerage way in conservative bond 
issues. He has also been active in tem- 
perance and social welfare work. Dr. 
Stuart Johnstone is a well known physi- 
cian of Chicago where he has practiced 
medicine and surgery for over thirty 
years. Henry C. Jones is a retired busi- 
ness man of Chicago who was, for more 
than twenty years, vice-president and 
western manager of the C. E. Conover 
Co., of New York City. David Nelson 
is president and owner of tlic Nelson 
Brothers Laundry Co., a director in the 
First National Bank of Wilmette, and 
is active in the development of the 
north shore district, Frederick Porter 
is secretary and treasurer of the Al 
bert F. Bridges Company of Chicago, 
importers in food products. Fred A. 
Snow is president of the Fred A. Snow 
Company, of Chicago, engaged in car- 
bonizing and hardening of stcel. Alon- 
zo E. Wilson is an active exponent of 
temperance. He is the national field 
director of the Near East Relief.” 

———————— —- S|] 
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Eto its field force this week 
anual of classifications of its ac- 
+ 4 health division, giving com- 

lb) inst#actions for the writing by 

omipany of accident and health 
nce) ogether with the premium 
gnd Blassification of risks. ‘A de- 

the various types of pol- 
ad, together with instructions 
imgentsanid an introduction describ- 
ing accident and health insurance in its 
scope, are printed herewith, along with 

the maxithum limits of risk and im- 

portant premium rates. The accident 

and heal!h division ot the company is 
int charge of Stewart M. La Mont, as- 
distant’ seeretary of tne company. 


INTRODUCTORY 


J. Accident and Health Insurance and 
Its Scope. 

It is necessary that Agents have an ade- 
quate understanding of what Accident and 
Health Instrrance is and, in order to sell 
it effectively and intelligently, they should 
read the policies and familiarize them- 
selve$'gentrally with the terms and extent 
of the Insitiance. 

Inthe practical work of selling, how- 
ever, the simplest possible conception is 
the best, atid practical illustrative circu- 
lars. are furnished which epitomize, in 
readily understandable form, the actual 
betiefits provided by each form ef policy, 
fot easy ptesentation to the prospect. 

This fortn of insurance is just as simple 
as tHe thariier in which one looks at it. 
The/policléS are built upon a few funda- 
mentals, viz: 

Loss of Life. 
Loss of Limb. 
Loss of Sight. 
Loss of Time. 


Lés$ of 'time is disability—that is, tem- 
poraty inability to perform all or a part 
of the duties of the occupation. 

These aré the contingencies 
against, 

Fant will be variations in different 
polities in, amounts payable for some of 
these losses, with corresponding variations 
in premium rates, and there will be vari- 
ations in the terms and conditions of dif- 
ferent policies. There will be policies of 
Actident Insurance only and policies com- 
binitg Acciflent and Health Insurance. 

An Accident Policy promises the stated 
ing aida pnly if the loss results solely 
an@yexclusively from an injury to the 
body caused. by violent and accidental 
meats. Such a policy does not promise 
to pay for évery loss sustained by “acci- 
dent iii thé! mere academic sense of that 
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term, such as accidental contraction of 
disease, or accidental loss of money, or 
damage to property, clothing, etc., but 
only when the particular kind of loss 
named in the policy results from an in- 


. jury caused by some unintentional, unex- 


pected and unforeseen event or occur- 
rence—this being the definition of “acci- 
dental means.” Reduced to the simplest 
terms, there ‘must be an accident, that 
accident must cause an injury to the body, 
from which injury one of the losses cov- 
ered by the policy results—that is, loss of 
life, limb, sight or-time. No loss caused 
either wholly or partly by disease, or due 
to an existing disease which may be ag- 
gravated or prolonged by an injury, would 
be covered under an Accident Policy. 

A variation of an Accident Policy, as 
above described, is a Death and Dismem- 
berment Policy, which promises the stated 
indemnities for loss of life, limb or sight, 
but does not pay for loss of time (dis- 
ability). 

An Accident and Health Policy includes 
all of the foregoing and, in addition, 
promises the stated indemnity only for 
loss of time (disability) caused by sick- 
ness or disease contracted and originating 
while the insurance is in force. The lump 
sum provided (for loss of sight or use of 
limbs, resulting from disease) is simply 
an extension of the period limit where the 
loss of time is permanent. Such insur- 
ance does not pay for loss of life from 
disease, for that would be life insurance. 
It does not pay for loss of time from 
sickness due to disease existing prior to 
the issue of the policy, or due to opera- 
tions or treatments intended to remedy 
impairments existing prior to the issue of 
the policy. It does not promise to pay 
merely because the insured is more or less 
unwell and should stay home, but does not 
do so, or, fearing he may become sick, 
takes a rest or vacation or pleasure trip 
to avoid sickness. It does not pay for 
time occupied in keeping well or avoiding 
sickness, any more than an Accident Pol- 
icy pays for time during which an injury 
is avoided. Reduced to the simplest terms, 
sickness or disease must be contracted, 
that sickness must be sufficiently serious 
necessarily and imperatively to enforce a 
loss of time because of physical inability 
to continue the accustomed occupation, 
regardless of business necessities, conveni- 
ence or any other consideration. 

Il. Standard Policies and Renewable 

Term Policies. 

Accident and Health policies again are 
subject to two general sub-divisions as 
respects the basic principles of the insur- 
ance. 

The first sub-division may be referred 
to as Standard Policies, because they rep- 
resent the practical or approximate stand- 
ard basis of insurance as generally prac- 
tised for a long period of years. The 
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‘The Columbian National Life Insurance Company 
Boston, Massachusetts 
ARTHUR E. CHILDS, President 
Paid Life Insurance for year 1920 over $35,000,000.00 
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basis of this insurance involves the issue 
of policies, whether for Accident Insur- 
ance only or for Accident and Health In- 
surance combined, without medical exami- 
nation and founded upon a truthful state- 
ment of facts as required in the applica- 
tion. Such policies are renewable only by 
mutual consent and the Company is as 
free as is the insured to refuse to make 
such a renewal at any expiration, if the 
risk is not found a satisfactory or desira- 
ble one either as a result of experience, 
information or other causes, or even to 
cancel such a policy if the risk is found 
to be one which, in the judgment of the 
Company, is unsafe to deal with even 
until the next expiration. 

The second sub-division consists of Re- 
newable Term policies, sometimes called 
“non-cancellable” or “guaranteed renewa- 
ble” policies. Such policies are issued 
only after the same medical examination 
as is required for life insurance in addi- 
tion to the statement of facts in the ap- 
plication. Such policies cannot be can- 
celled by the Company and the option for 
renewal thereof rests wholly with the in- 
sured, who has the absolute right to con- 
tinue the policy from term to term, by 
payment of the fixed premium at the time 
of expiration, until he reaches the age 
limit fixed in the policy, which is usually 
60 years. 

It should be borne in mind that Re- 
newable Term policies are practically 
term insurance for the period commenc- 
ing at the age of entry and extending to 
the age limit fixed in the policies. The 
rate of premium for such policies, as pay- 
able at age of entry, is necessarily aver- 
aged to cover the increasing cost of ad- 
vancing years with possible physical de- 
terioration and, consequently, the rate of 
premium must necessarily be higher than 
would be charged under the Standard 
forms, which, like fire insurance or any 
form of property insurance, represent 
year to year contracts, issued or continued 
according to the condition and desira- 
bility of each particular risk. Renewable 
Term policies are a comparatively new 
development in accident and health insur- 
ance, have been issued only for a few 
years and as yet are somewhat in the ex- 
perimental stage. 

Renewable Term policies further are di- 
vided into two forms, one which furnishes 
the same full coverage as is common in 
Standard policies and the other, issued at 


ins and Rates of Metropolitan Life’s New 
Accident and Health Insurance Division 


lower rates, which excludes liability for 
the initial period of every disability 
whether due to accident or sickness, such 
as the first two weeks, four weeks or 
thirteen weeks, and, because of such ex- 
clusion, the policies necessarily omit cer- 
tain benefit provisions which are-contained 
in the form granting full coverage. 

In selling Renewable Term policies with 
exclusion periods, it must be kept promi- 
nently in mind at all times and impressed 
thoroughly upon every applicant that if 
the insured becomes disabled by an acci- 
dent or sickness, and such disability does 
not continue beyond the term of the ex- 
clusion period, he can receive no benefit 
whatever and, if his disability does extend 
beyond the term of the exclusion period, 
he will receive benefit only for that part 
of his period of disability which extends 
beyond the term of the exclusion period, 
viz: under a two weeks’ exclusion period, 
an insured disabled for two weeks or less 
receives no benefit whatever, and one dis- 
abled three weeks would receive one 
week’s benefit, and so on. Under a policy 
with a thirteen weeks’ exclusion period, 
an insured disabled for thirteen weeks or 
less can receive no benefit and one dis- 
abled for fourteen weeks would receive 
one week’s benefit—and so on. 

Both Kinds of Insurance. 

By far the greater bulk of Accident and 
Health Insurance carried by the general 
public is on the basis of Standard policies, 
and, by reason of the lower cost of such 
forms of insurance as well as the prefer- 
ence of many people for a form of insur- 
ance based upon their then present con- 
dition, the demand for such forms of in- 
surance undoubtedly will continue. 

This Company purposes to furnish in- 
surance of both kinds and to supply the 
need and demand of the public as it may 
be found in the Field. The Company has 
no preference as to the particular form of 
insurance to be sold, whether Standard 
or Renewable Term policies, further than 
the desire that every applicant shall be 
served according to his need, desire and 
situation and shall have as nearly as pos- 
sible the form of insurance which would 
prove most satisfactory to him. 

The Field Force is not expected to push 
the sale of Renewable Term policies to the 
exclusion of Standard forms, nor yet to 
push the sale of Standard forms where 
Renewable Term forms are in demand. 

(Continued on page 29) 
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THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


Hartford 
1846 


Connecticut 
1921 


Seventy-Fifth Anniversary 


shows 


an unsurpassed record of liberal 


and upright dealing in service to its 
policyholders and unswerving de- 
votion to the highest principles of 


life insurance. 
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METROPOLITAN LIFE’S ACCIDENT 
. AND HEALTH PLANS 
An announcement. relative to the 
Metropolitan Life’s new accident and 
health division will be found elsewhere 
in this paper, beginning on page 11. 





LOYALTY 

Probably no business men in the 
world are subject to such constant an- 
alysis as are. the leading personalities 
of the insurance business. In insurance 
many men stand still; while others, 
apparently of equal intelligence and 
capacity, go far ahead. The leaders 
are ever under review, their methods, 
their ideas, their system dissected by 
their associates and by representatives 
of the business press. Back of all this 
survey is the thought that the outstand- 
ing qualities of the individual can be 
put down on paper in concrete formula 
to be handed over to others for emula- 
tion, a most worthy endeavor. Not col- 
umns but almost volumes have been writ- 
‘ten about H. B. Rosen, the super agent 
of the New York Life who personally 
writes more business than the entire 
agency forces of some companies. Mr. 
Rosen cannot himself explain precisely 
how he does it: many who study him 
confess themselves mystified, but in his 
interviews Mr. Rosen always makes one 
statement which he emphasizes over 
and over again; and that is loyalty to 
his company and his profession are 
paramount with him. 

That a man may-have many outstand- 
ing traits and still be weak because loyal- 
ty be not one of them has been advanced 
time and time again by executive under- 
writers. Anyway, the views of promi- 
nent insurance men on this topic are 
of vital interest, especially to the young 
men who have chosen 4nsurance as 
their calling or life work; and who are 
ambitious to make a name and carve 
& career for themselves. Some time 
ago Henry Evans, chairman of the 
America Fore group of fire insurance 
companies, wrote a letter upon this sub- 
ject which has come into the posses- 
sion of The Hastern Underwriter, and 
as anything which’Mr. Evans says com- 
mands attention, his views upon this 
particular topic are decidedly of mo- 
ment. The letter is in part reproduced 
herewith: 


I think loyalty to one’s self and those 


dependent on one is the first law of 


. Georgia, 


nature—self-preservation and self-inter- 
est, in a broad way. 

If a man is given opportunity to bet- 
ter himself fundamentally he should 
give the matter serious consideration, 
‘and if after such careful consideration 
he finds that his future where he is is 
clouded and/or not likely to improve, he 
should embrace the new opportunity. 
This.does not mean change for a money 
consideration unless the party has come 
to an impasse where he is. 

I have never made a change in my 
business life, although in my young 
manhood many were suggested. I de- 
termined to get success with the Con- 
tinental—to stick to one line of effort 
—and I never wavered but once, and 
then not for long. So I think I can 
properly speak on this subject. 

It has been said that I have held 
that money should control a man. This 
is not true. 

Disloyalty I abhor, but to me disloyal: 
ty means taking advantage of an em- 
ployer, not being open and above-board, 
honest and upright—working for self 
rather than for the employer. The man 
who sinks self and keeps always before 
him the matter of service—unselfish 
service—is really serving himself best. 
for such service redounds not only to 
his credit with his employer but with 
others in his line of trade or calling. 

It is my theory that a man is big 
ger than a corporation. The future of 
the man is encompassei by a few years 
while the corporation goes on forever, 
therefore in matters of funJamental 
importance let the man come first. 
While the loss of a man may mean in- 
convenience to the corporation, all men 
can be replaced and all must be in time. 

I have had so many cases of foolish 
selfishness—‘much wanting more and 
losing all’—pressed upon my: attention 
jn the last two years or so thet f 
have given this question of loyalty and 
disloyalty considerable thought, and 
having had occasion to express myself 
recently and being misunderstood or 
misquoted, I feel that I must set myself 
straight with my co-workers. 

A selfish and disloyal man never 
makes much progress.’ He may have a 
sky rocket ascent but the world soon 
gets wise and then the jig is up. Search 
your memory and see if this is not so. 





CATCHING AUTO THIEVES IN DIXIE 

Especially- commendable: is a report 
covering the activities of the Automo- 
bile Underwriters’ Detective Bureau, 
Southern Division, read by _Manager 
R. C. Patterson at the annual meeting 
last week in Atlanta. The South, like 
every section of the United States, has 
suffered from an epidemic: of. automo- 
bile thievery and the achievements of 
this bureau in recovering stolen cars, 
arresting and prosecuting thieves and 
generally rendering the Southern states 
safe for insurance companies are ex- 
cellent. 

Following is a very brief summary 
of results accomplished during the first 
nine months of the current year: aver- 
age number of thefts each month, 159, 
an increase of twenty-two a month over 
the seventeen months ending Dec. 31, 
1920; 1,429 cars reported stolen since 
January 1, 1921, and 610 recovered; 
the principal state where 
thefts occur; Atlanta by far the prin- 
cipal municipal offender with 351 thefts 
against 79 for New Orleans, holding sec- 
ond place; Ford cars the most alluring 
plums, with Buicks, Dodges, Chandlers 
and Cadillacs ranking in the order 
named, and 109 thieves arrested in the 
period under review, of which forty- 
three were convicted and fifty-six are 
still awaiting trial. 

With the earnest and cordial co-oper- 
ation of the Federal Department of 
Justice, the enforcement unit behind 
the National Motor Vehicle Theft Act, 


x 4 


the South has recorded splendid prog- 
ress in its aims to disrupt organized 
bands of crooks who prey on automo- 
bile owners. 

Chief Investigator Carter of the Bu- 
reau worked for some four months 
with the Raleigh and Norfolk offices 
of the Department of Justice and as a 
result, indictments nave been obtained 
against twenty-two men, twenty-one of 
whom are involved in a gang operating 
from Hartford, Conn., to Sanford, N. C., 
and include among their number a 
major in the New York National Guard 
and a police officer of the Auto Squad 
of the New York Police. Their trials 
will be had at Raleigh in late Novem- 
ber. 





LONG TRIP SEEKING HEALTH 





National Surety’s Mexican Manager 
Travels To Johns Hopkins Hospital; 
Drapier Addresses Agents 





Vice-President William H. Drapier, 
Jr., was called away from the meeting 
in Knoxville of the Tennessee Associa- 
tion of insurance Agents because AlI- 
fonso Mugica, the manager for the Na- 
tional. Surety Company in Mexico, was 
en route overland to Johns Hopkins 
Hospital at Baltimore for examination 
and treatment for stomach trouble. 
Senor Mugica, who is one of the pioneer 
surety men in Mexico, is making his 
first visit to this country. 

Mr. Drapier was one of the speakers 
at the annual meeting of the Tennessee 
Association of Local Insurance Agents. 
He explained the qualifications of a sur- 
ety agent and gave several examples 
of the wide field in which the surety 
agent can work. In speaking of the 
contract bond, Mr. Drapier emphasized 
the importance of agents furnishing 
full financial statements when asked 
to do so by their companies. While at 
the morning session of the last day of 
the meeting, Vice-President Drapier re- 
ceived word that Senor Mugica. the 
company’s Mexican manager, was on 
his way to the hosnvital in Baltimore, 
so. he left to meet him. 





TRAVELERS WRITES THEATERS 





Issues Big Policy Covering Proctor Em- 
ployees; Organization Has Six- 
teen Theaters in East 





F. F. Proctor, owner of the Proctor 
theatrical enterprises and vice-president 
of the B. F. Keith booking agency, has 
taken out a group policy on the lives 
of all actors, actresses and theater em- 
ployees in his organization. The insur- 
ance ig made payable to the employee’s 
dependent, and in addition to the pay- 
ment in case of death it includes a 
permanent total disabilitv benefit. The 
amount of the group policy which the 
Travelers has issued exceeds $500,000. 

The insurance is written upon a pro- 
gressive vlan, increasing in amount for 
length of service. For six months and 
less than one year, the amount is $500. 
It increases up to five years when ths 
maximum, $1,000. is reached. This 
Proctor group policy is said to be ths 
largest of its kind ever written. 





APPOINTS INDIANA STATE AGENT 





Norwich Union Indemnity Opens Office 
at Indianavolis, With Harry J. 
Clark as Manager 





The Norwich Union Indemnity ha; 
ovened a branch office at Indianapolis 
with Harry J. Clark in charge as Ir- 
diana state agent. The office is at 625 
Lemcke Building. Mr. Clark is a cas- 
valty man of 20 years’ experience, he- 
ginning in a local agency at Shelbyville. 
In 1914 he became svecial agent for 
the Fidelity & Casualty, traveling first 
out of Detroit and later out of the 
Indiana office. In 1920 he went with 


Joseph H. Wever, later was state agent 
for Conklin Price & Webb, general 
_ agents for the London Guarantee. 


, on the trip Mr. Maclean ki}jed a! 
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MAJOR F. J. McCASLIN 








Major F. J. McCaslin, who was on the 
staff of General Leonard ' Wood, ‘has 
been appointed manager of a new 
branch office of the Missouri State Life 
which has been established in Kansas 
City. He was formerly w the Trav- 
elers. A graduate of the University of 
Missouri he became prosecuting attor-. 
ney for Gentry County, that state, with 
the largest plurality on record there. 
He attended the First Officers’ Training 
Camp at Fort Riley, Kan,, where he 
won. the rank of captain of infantry. 
Being promoted to Major of. Infantry 
as brigadier adjutant he wag on hig way 
overseas at the time the Armistice’ was 
signed. 

a * a 

C. J. Doyle, associate general council 
of the National Board, will be the prin- 
cipal ‘speaker at the annuya@l dinner of 
the Smoke and Cinder Club, of Western 
Pennsylvania on November 7, Here's 
the send-off the club gives Mr. Doyle in 
“Clinkers,” its publication, ‘With par- 
ticular pride and pleasure we announce 
that the chief guest and speaker of the 
evening will be the Honorahle Charles 
J. Doyle, associate genera] counsel of 
the National Board whod gnpjoys @ na- 
tion-wide reputation as am orator and 
whose acquaintance with and ‘wader 
standing of the present day problems of 
our companies is most profound. No 
member who avails himself of the ppivi- 
lege of hearing Mr. Doyle will ever, for 
get the occasion. Do not migs, this 
evening.” 

oe x + 

A. T. Maclean, assistant, actuary of 
the Massachusetts Mutual;Life, has re 
turned to Springfield from a hupting 
trip in Minnesota, two hundred i 


north of Duluth—the real wil;is, ° W » 
ck. 


Selby P. Wood, the Auystralian) life 
insurance man, while in Cape T on 
his return to Australia fron England, 
suffered a nervous breakdow: 





LIFE AGENCY OFFICERS 

The Association of Life A,oncy Of- 
cers, which will hold its annual com 
vention in Chicago on Nove) ber 10-11, 
will have as its principal th 
pany Plans for the Educaj:: i. ofth? 
Soliciting Agent.” Another | 
be a talk on the place for | 
the sales branch of Ameriqi: peginest 
the speaker to be Dr. A, +. mer: 
schlag, director of Carnegie |. stitute. 





The Hartford has writtey cain insur 
ance for the Harvard Athlétic Associa 
tion covering all football ganes in it 
active season excepting the YaleHar 
vard game. ’ 5 
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Haul of $1,453,000 
Costs Pool $240,000 


QTHER COMPANIES HIT, TOO 








Bond Re-issues May Cut Loss of Amer- 
jean Ke-insurers; One Unarmed 
Man on Treasure Truck 





confirmation has been re- 


Officia! : 
The Eastern Underwriter 


ceived 


. that the newspaper estimate of $1,453,- 


09 as the total amount of the loss in 
the hold-up of a registered mail wagon 
on Broadway on the night of Monday, 
Oct. 24 is approximately correct. Be- 
jated rep rts of deliveries or non-de- 
liveries 2! the points farthest distant 
may make some slight changes but they 
will not materially affect the grand 
total as given. 

It is difficult to speak with the same 
definiteness as to the losses incurred 
by insurance companies. Speaking for 
the important group of American com- 
panies who are associated in the regis- 
tered mail re-insurance organization of 
which Samuel Ludlow, Jr., president of 
the First Re-Insurance of: Hartford, is 
the manager, their combined loss is 
about $240,000. No currency or Liberty 
ponds are included in this amount and 
the companies in the pool are uniting 
in efforts to secure reissuance of lost 
securities wherever possible and it is 
hoped that ultimately a substantial 
amount of this loss will. be retrieved. 

According to the heads of registered 
mail departments of several companies 
in the pool it is believed that the loss 
will be cut down by duplications of 
securities to around $100,000, including 
the costs of indemnity and reissuance. 
According to one of these officials the 
pool was out $27,000 in currency but 
this the later and more authoritative 
advices refuted. 

The associated reinsuring companies 
are the Aetna of Hartford, American 
Eagle, American of Newark, Automobile 
of Hartford, Continental, Fidelity-Phen- 
ix, Fireman’s of Newark, First Re-In- 
surance of Hartford, Franklin . Fire, 
Glens Falls, Great American, Hanover, 
Home, ‘Phoenix of Hartford. St. Paul and 
Springfield. Of course, these compa- 
nies do not participate equally, and the 
larger companies are hit harder than 
the smaller ones. 

It is difficult to arrive at any reason- 
ably close estimate of the losses sus- 
tained by companies outside of this 
pool, many of them being foreign and . 
marine underwriters.. Some of the 
‘bonds and other valuables were pur- 
chased on notes sent from various 
cities and in such cases it is likely the 
isurance was placed locally by the as- 
surers of the notes. Among the compa- 
nies are the Hartford Fire and three 
other companies represented by Chubb 
& Son, 5 South William Street, and 
also the American & Foreign Marine. 
The amounts are not made public. At 
the office of Appleton & Cox it was 


Fire Insurance Department 


stated that the United States Lloyds 
had been lucky, all shipments they had 
underwritten having arrived at their 
destinations. The Insurance Company 
of North America also received equally 
cheering news. 

Meantime, the robbery, followed by 
the startling admission made by the 
authorities of the New York post office 
that a truck containing such an argosy 
of treasure had been sent out from the 
old post office at City Hall Station at 
10:30 o’clock at night in charge of one 
man, and he, the driver, and that one 
man did not carry as much as a pop- 
gun, although a regulation issued by 
the postmaster-general in April ordered 
that an armed guard be provided in all 
such cases, has aroused all the financial, 
insurance and post office officials most 
directly interested as they have never 
been aroused before. 

There have already been many devel- 
opments and some action, but the full 
effect of the robbery is still to be made 
manifest. For the present all regis- 
tered mail is being sent out under 
armed guards, either in the trucks or 
on motorcycles. Conferences have been 
held between insurance and post office 
executives. Postmaster-General Hays 
has been conducting a personal investi- 
gation. Information concerning the 
more important of these developments 
will be told in subsequent issues of The 
Eastern Underwriter, which is keeping 
fully informed. 





Cc. A. RICH OPENS OFFICE 

Clarence A. Rich, one of the best 
posted insurance men Up-State and for- 
merly special agent and adjuster for 
the National Fire and then with Arm- 
strong-Roth-Cady Company, of Buffalu, 
has opened an office for the adjustment 
of losses in Western New York ani 
Northwestern Pennsylvania. His office 
is at 158 Pearl Street, Buffalo. 





CONFERENCE AT DEPARTMENT 
A conference was held at the New 
York Insurance Department on Wed- 
nesday at which a number of insurance 
attorneys discussed features of the 
standard fire policy with Deputy Apple- 
ton and others, in order to arrive at 
some clear understanding as to whether 
use and occupancy and other coverages 
conflict with the standard policy. 





THE AUTOMOBILE 
INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 


$2,000,000.00 


ASSETS 


$11,896,417.46 


LIABILITIES, EXCEPT CAPITAI. 


$8,171,905.10 


SURPLUS TO POLICYHOLDERS 


$3,724,512.36 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 





ET 





hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 





Floater, Fine Arts. 


Affiliated with 


ETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Parcel Post, Tourists’ Baggage, Personal Effects Floater, Jewelry 

















WANTED 


Wanted one copy each of 
the bound volumes of the 
Spectator for the years 
1917-1918, and price on any 
previous years. Write 
P. O. Box 1082, St. Joseph, 
Mo. No objections if have 
been used, but must not be 
damaged seriously. 
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hsurance (. 


OF NEW HAVEN. CONNECTICUT. 


RIOT and CIVIL COMMOTION—EXPLOSION | 
SPRINKLER LEAKAGE 


AUTOMOBILE 


FIRE—THEFT—COLLISION—PROPERTY DAMAGE 
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80 MAIDEN LANE, 





THE 


TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 








UNITED STATES FIRE BRANCH 
J. A. KELSEY, General Agent 






NEW YORK 
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Northern Assce. Co., 


Ltd., 
Commonwealth Ins. Co. of N. Y. 
Detroit F. & M. Ins. Co. of Mich. 


LEWIS & GENDAR, INC. | 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 
London & Scottish Assurance Corporation 


ONE LIBERTY STREET, 
Telephones: John 0063-0064-0065 


BROOKLYN AND SUBURBAN AGENCY 


of Eng. 


(Casualty) Indemnity Ins. Co. of N. A. 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6371-6372 


NEW YORK CITY 


Firemen’s Ins. Co. of New Jersey 
Globe & Rutgers Insurance Co. 
London & Scottish Assu. Corp. 
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Text of Bankers 
Committee Report 


FORMS DON’T PROTECT BANKS 





Worried By Loss Payable Clauses; 
Think They Have Protection When 
They Haven’t 





The insurance committee of the 
American Bankers’ Association is wor- 
ried that many of its members have in 
their commodity loans fire insurance 
policies which may be invalid because 
of the way loss payable forms read. It 
wants the interests of the bank more 
clearly defined. The full text of the 
report, so far as it affects fire insur- 
ance, follows: 

Because of the variation in the laws 
of the different states governing fire in- 
surance matters and the very large 
number of fire insurance companies 
operating in the several states and the 
seeming impossibility of bringing these 
companies together for any purpose of 
attaining uniformity in the form and 
provisions of policies issued by them 
the Insurance Committee of the Amer- 
ican Bankers Association has in the 
past confined its operations to an at- 
tempt, which has been very successful, 
to standardize the policies issued by 
the bonding and surety companies cov- 
ering fidelity, robbery and other such 
forms of bond ensuring the fidelity of 
employes, etc. 

Your committee continues to feel that 
it is impracticable to bring together the 
divergent opinions and policies of the 
hundreds of fire insurance companies 
into any successful effort to standard- 
ize the fire insurance policy. Your 
committee, nevertheless, believes that 
there are certain matters vitally affect- 
ing the security held by the member 
banks of the American Bankers Asso- 


ciation as against loans which mem- 


bers have made to their depositors, and. 


your committee takes this means of 
drawing the attention of members to 
certain possible defects which may 
occur in the policies insuring commodi- 


ties in warehouses, etc., against which . 


loans have been made. 


Don’t Like Clauses 

From information which your com- 
mittee has received it is believed that 
several million dollars of loans on ware- 
housed commodities for some of the 
larger industrial corporations are held 
by banks, together with insurance poli- 
cies covering the borrower in his own 
name, with loss payable to the banks 
under the clause reading as follows: 

Assured: The Blank Corporation. Loss, if 
any, payable to the Blank Bank, as interest 
may appear. 

In the opinion of qualified advisers 
the objections to this clause are as fol- 
lows: . 

If the named assured becomes insolvent and 
a loss occurs after he has been divested of title 
or possession to the property, the entire insur- 
ance is void unless the new interest has been 
indorsed on the policy prior to the loss. 

As the party named in the Loss Payable 
Clause is not an assured, the insurance com- 
pany might give no notice of cancellation of 
insurance and the entire insurance may be 
voided by acts or omissions of the named as- 
sured as provided in the policy. The sole 
right of the named payee is to receive money 
which, without this clause, would be payable 
to the named assured. 

Another form under which loans on 
commodity collateral are insured is as 
follows: 

Assured: The Blank Corporation and. or the 
Blank Bank, as interest may appear. Loss, if 
atry, payable to the Blank Bank, as interest 
may appear. 


Division of Opinion 

Under this form there is a division of 
opinion among the leading underwriters 
as to whether the appointment of a 
receiver for the Blank Corporation, 
without policies being indorsed to that 
effect, would void the entire insurance 
under the policy. Under this form, 
however, the insurance companies 
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Incorporated 1849 


Metropolitan Fire Agent 


C. G. Smith 
1 Liberty Street 


Service Department 


I Liberty Street 





SPRINGFIELD 


Fire & Marine Insurance Company 
SPRINGFIELD, MASS. 


New York Offices 


Geo. A. Hill, Jr., Special Agent 


—= 


Cash Capital $2,500,000.09 


General Marine Manavers 


Talbot, Bird & Co., Inc. 
63-65, Beaver Street 


Metropolitan Auto Agent 
Leslie D. Forman 
75 Maiden Lane | 
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would have to give notice of cancella- If eny chanee, othe, han by th sath ofa 
i i i : ? iterest i 
tion or changes affecting the insurance DOSSession of the subject of Antcrest, title or 
to the bank. fone f eecepente without increase of wee 

° whether y legal process of jud ' . oe 
Another form reads: voluntary act of the insured, or ot orale 7 
Assured: The Blank Bank, for account _ If this policy be assigned before a Joss. 
-hom it may concern. Loss, if any, to be 
adjusted with. the Blank Corporation and pay- It has been suggested to your com- 
able to the. Blank Bank, for account of whom Mittee that of the aforementioned 
it may concern. forms, the one best adapted to the pur- 
Under this form no indorsement is P0Se of most banks would be the third 


necessary in case of failure of the Blank 
Corporation, as they are not named as 
an assured. Their being named to ad- 
just the loss would not affect the valid- 
ity of the policy and is put in to relieve 
the bank of the necessity of making 
these adjustments themselves, 


In certain states it appears that with 
respect to the clause first above men- 
tioned, the standard form of fire insur- 
ance policy has a clause reading: 

This entire policy, unless otherwise provided 
by agreement indorsed hereon or added hereto, 
shall be void. 








Actual market value for all securities 





D. H, Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Sec’y. 
John A, Snyder. Secretary 


THE 
MECHANICS 
INSURANCE CO. 

ef Philadelphia 
Organized 1854 
Statement January 1, 1921 
ASSETS AND LIABILITIES 


Capital ..........$ 600,000 


Reserve Reinsur- 
ance Fund...... 1,465,929 


Reserve all other 





liabilities ...... 159,357 
Net Surplus ...... 564,541 
| Total .......+++..$2,789,828 


Policyholders Surplus, $1,164,547 








D. H. Dunham, President 

Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’S 


INSURANCE CO. 
ot Newark, . J. 


Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIUS 


Capital ..........$1,250,000 


Reserve Reinsur- . 
ance Fund ..... 5,191,079 
Reserve all 


other 
liabilities ....:. 1,205,347 
Net Surplus ...... 2,086,742 


Total ............$9,733,168 
Policyholders Surplus, $3,336,742 














H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A. H. Hassinger, Ass’t. Sec’y. 


eS 

Girard F.& M. 
INSURANCE CO. 

of Philadelphia 
Organized 1853 

Statement February 16, 1921 
ASSETS AND LIABILITIES 

Capital ...........$1,000,000 


*Reserve Reinsur- 
ance Fund ..... 2,295,788 


*Reserve all other 
liabilities ....... 


Net Surplus ...... 
Total ............-$4,006,570 


_ Policyholders Surplus, $1,449,841 | 
“As of December 31, 19%. 


260,940 
449,841 

















Loyal to friends and loyal agents | | 





_@ very careful examination o 








one, reading: 
_ Assured, the Blank Bank for accou: 
} 


it may concern. Loss, if any, to 
with the Blank Corporation and pa 
Blank Bank, for account of whom it 
cern. 

and your committee understands that 
qualified attorneys have expressed the 
opinion that a distinct hazard is taken 
by the bank in permitting the use of 
either of the former two of the above 
referred to forms. 


“In Plain English” 


In plain English, it would appear 
from informativn furnished the Insur- 


t of whom 
adjusted 
‘le to the 
may con- 





ance Committee that many banks may 
have, in their commodity loans, policies 
of fire insurance which may now be 
invalid because of the form in which 


they are issued, and the stipulation as 
to the method by which payment of the 
loss is to be made. It is also conceiv- 
able that a fire insurance policy issued 
to a member of the American Bankers 
Association and transferred along with 
warehouse receipts for merchandise 
might have long since been cancelled 
by notice to the insured, or for any one 
of several causes without the lending 
banking having any knowledge whatso- 


ever of the fact. There are other simi- 
lar cases which might lead to the void- 
ing of-insurance, of which the borrower 
from a bank might have knowledge of 
notice, but of which the bank would 


have none, 


Your committee deems it a duty to 
point out to member banks the possible 


danger of loss accruing to them through 
their lack of care in carefully examin- 
ing the policies which they hold cover- 


ing commodity loans made by them, 
and insisting that these policies shall 


be issued in a form which will fully 
protect the interests of the lending 
bank, and at the same time tlie Insur- 
ance Committee very strongly recom: 
mends to member banks that they make 


fire in- 
surance policies held as above, and if 
the loss-payable clauses are no worded 
so as clearly to define the interest of 
the lending bank, that immed::te steps 
be taken to have the policies so issued 
that in the event of any one of the con 
tingencies mentioned above, or for any 
other reason, the interest of the lending 
bank may be at all times secure from 
possible loss. 

In making the above report and sug- 
gestions relative to fire insurance your 
committee does not claim to be experts 
on fire insurance matters and assumes 
no responsibility, legal or otherwise, 
for the accuracy of any statement made 
in its report. The information which 
it has secured js from sources which it 
deems reliable, 
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Company Attitude 
On Mississippi Loans 


no GREAT CHANGE NOTED 





One Company Influenced if Property is 
Not Protected By Fire Insurance 
Policies 





What effect has the withdrawal of 
all the fire insurance companies in 
Mississippi had on loans in that state 
made by life insurance companies? 
The Eastern Underwriter this week 
sounded out @ group of prominent life 
companies on the subject, and their 
replies follow: 

One prominent company said: “An- 
swering your letter, ' there has been no 
change in our loaning policy in the 
state of Mississippi. We have for some 
years been making mortgage —loans 
there, chiefly those which tend to re- 
lieve the housing shortage and enable 
individuals to own their own homes, 
and we are continuing to do so.” 

Another prominent company said: 
“Our policy regarding mortgage loans in 
the state of Mississippi remains un- 
changed. Our principal investment 
there on that class of security is in 
farm loans, which we limit to a certain 
percentage of the value of the land. 
We have comparatively few loans on 
city property and, if, in considering new 
applications, where fire insurance pro- 
tection is essential, the applicant is 
unable to offer policies acceptable un- 
der our Finance Committee rules, I 
presume that this condition would in- 
fuence their action in such instances.” 

Another prominent company writes: 
“It so happens that our mortgage loans 
in Mississippi are confined to farm 
properties—farm loans, As a matter 
of fact we have about three times as 
much invested in that way as our policy 
reserves in the state.” 





TEA FOR WOMEN 





Interesting Event Scheduled by Insur- 
ance Society of New York For 
December 20, 





Something more than an insurance 
event wil] be the tea under the auspices 
of the Insurance Society of New. York, 
which is being: arranged for Tuesday, 
December 20, at the Drug & Chemical 
Club, New York. At this tea women 
representatives of various companies 
will be invited and it is hoped to have 
half a dozen from each, Women of the 
various Offices do not know each other 
and the tea will bring them together. 
It is sure to be an interesting o¢casion. 

Some time ago a series of lectures 
on insurance topics was held at the 
offices of the Insurance Society for wo- 
men and many turned out to hear BE. R. 
Hardy, E. R. Perkins, R. P. Barbour, 
the late F. W. Day, C. E. Case and 
Frederick Richardson, make addresses. 
i “a reason these were discon- 
inued, 





WITH SEARS & OSMOND 

Bert Hill, formerly with the National 
Liberty, in charge of the brokerage and 
service department, is now associated 
with Sears & Osmond, 91 William 
Street, agents for the State of New Jer- 
sey and the entire suburban field. The 
Many friends among the brokers and 
placers with whom Mr, Hill became 
acquainted during his eleven years’ 
association with the National Liberty 
are favoring him with the business he 
‘an write through the large number of 
first line companies represented by 
Sears & Osmond. 





N. J. FIRE CHIEFS 
The New Jersey State Fire Chiefs’ 
Association is working in co-operation 
bm the engineering department of the 
w Jersey Schedule Rating Office in 
fo ntizing hose couplings. About 
orty towns have been standardized. 
hogs Fisher, of the rating office, 
e fire F 
aga chiefs’ standardization 
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ORGANIZED 
1853 


CASH CAPITAL 
$12,000,000 














Business Has Been Sick 
Business Is Getting Well. 


= 


Everywhere we see signs of general 
improvement in the pulse of busi- 
ness. | 


Get on the band wagon now, when 
the reaction is setting in. Make a 
real effort to share in the . better 
times that seem to be just ahead. 








THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 





NEW YORK OFFICE: 56 CEDAR STREET 





Aircraft, Automobile (Complete Cover in Combination Policy) 
Earthquake, Explosion, Fire and Lightning, Hail, Marine 
(Inland and Ocean), Parcel Post, Profits and Commissions, 
Rain, Registered Mail, Rents, Rental Values, Riot and Civil 
Commotion, Sprinkler Leakage, Tourists Baggage, Use and 
Occupancy, Windstorm. 





STRENGTH REPUTATION SERVICE 
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Reciprocal Has No 
Authority in New Jersey 


CAN’T 





SOLICIT OUTSIDE 





Automotive Assurance Association in 
Court Proceedings Started By 
State Insurance Department 





Trenton, N. J., Nov. 1—The Automo- 
tive Assurance Association, of Trenton, 
has not been authorized by the Depart- 
ment of Insurance and Banking to trans- 
act any business. It is a reciprocal 
or inter-insurance concern, and the Au- 
tomotive Insurance Agency, with offices 
also in this city, which was formed 
under the General Corporation Law of 
this state by certificate filed in the 
Secretary of State’s office April 13, 
1921, is acting as the Attorney-in-Fact 
for the “subscribers” to the said Auto- 
motive Assurance Association. 

Some time ago the Attorney General, 
at the instance of the Insurance De- 
partment, instituted proceedings against 
the concern for violation of the Insur- 
ance Law. There have been various 
delays in the court proceedings, but it 
igs expected that the case will be tried 
before long. 

The Department of Banking and In- 
surance has no information as to the 
financial status of either of the two con- 
cerns. Reciprocals in New Jersey are 
not permitted to solicit insurance out- 
side. No such association can be legal- 
ly organized here to operate in this 
state or elsewhere. 





STRIKE COVERS DECLINE 





Labor Disturbances Less Frequent 
While Army of Unemployed Re. 
mains in Reserve 





Cancelling the threatened railroad 
strike ruined the placing of a lot of 
good riot and civil commotion risks 
which apprehensive property owners 
and shippers were beginning to consid- 
er as necessary for their own self-pro- 
tection. The New York milk drivers’ 
strike failed to unearth a rich field for 
insurance brokers because the effects 
of such labor disturbances are closely 
circumscribed and touch only‘a small 
circle of persons. The most consumers 
can lose are their morning bottles, and 
the consequent inconveniences and an- 
noyances are measured more in violent 
expletives than in losses caused by ma- 
terial damages. 

It is a general feeling among New 
York brokers that strike, riot and civil 
commotion covers will be less in de- 
mand than heretofore until the large 
army of unemployed is absorbed in 
gainful occupations. Strikes have be- 
come unpopular and few are carried 
beyond the point of threats if amicable 
settlements are at all possible. Against 
strikers are aligned not only their ob- 
durate employers but also a multitude 
of idle men only too eager to occupy 
positions left vacant by dissatisfied 
employees. Periods of industrial ac- 
tivity give strength to labor’s demands 
and need for insurance protection. 





$1,900,000 CLAIM 





Made Against Insurance Companies By 
Armour Interests As a Result of 
Explosion 





The Armour interests, which own the 
elevator in South Chicago that was bad- 
ly damaged by fire and explosion last 
March, have put in a claim against the 
fire insurance companies for more than 
$1,900,000. The adjusters are now 
checking up the records in connection 
with the loss. The work of salvaging 
the grain which was in the elevator 
at the time of the fire has been com- 
pleted. 





Behrens & Company, San Francisco 
and Los Angeles, general agents for 
the Continental Casualty, have been ap- 
pointed general agents for Mechanics 
& Traders. 
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Sends Autumn Warning 
Against Stove Fires 


NEW YORK BOARD’S CIRCULAR 





Urges Agents to Safeguard Churches, 
Schools and Dwellings Against 
Heating Apparatus Defections 





To help minimize the destruction of 
property by fire the New York Board of 
Fire. Underwriters is distributing a 
warning to agents and others agains* 
fires in churches, schools and other 
buildings of a semi-public nature where 
heating apparatus has remained unused 
during the period of warm weather. 
Particularly at this season is the haz- 
ard increased and it is incumbent upon 
lecal agents as the personal inter- 
mediary between insurance companies 
and the public to spread the fire pre 
vention propaganda. 

The Board’s advice, emanating from 
the Bureau of Surveys, follows: 

“The frequent fires each year due to 
defective heating and lighting appar- 
atus, suggest the importance of a spe- 
cial warning at this particular season, 
when many heating equipments are be- 
ing put into service after disuse sirce 
Spring. 

“We respectfully solicit your co- 
operation in our efforts to reduce the 
fire hazard in churches, schools, dwell- 
ings and other buildings, such as rec- 
tories, assembly halls, clubs, colleges, 
hospitals,-asylums and charitable insti- 
tuunons. In this connection we ask that 
you have all heating equipments care- 
fully inspected, in order that any re- 
pairs, if needed, may be made before 
the advent of cold weather. A thor- 
ough cleaning of flues and smoke pipes 
is especially important. In like man- 
ner inspec. and repair all lighting sys- 
tems. Systematic care of motors, fuel, 
packing muierials, paints and general 
refuse is also essential. Be sure to 
clean the basement and cellar thor- 
oughly. 

“The temporary use of motion picture 
machines in churches, schools, clubs 
and assembly halls constitutes a serious 
increase in the normal fire hazard of 
such places, if the inflammable films 
are employed. A permit should invari- 
ably be obtained in advance for the use 
of motion picture machines in order 
to comply with the law, as well as the 
terms of the fire insurance policy. 


CUNNINGHAWM’S LATEST 
New Flock of Epigrams From Seer of 
Glens Fails; How Far Dollar 
Goes 





Colonel J. L. Cunningham kept up 
his epigram pace in the current issue 
of Glens Falls “Now and Then.” Here 
are some ar his latest quips. 

A small opening may prove to be a 
door to a large opportunity. 

A fearful unbelief is unbelief in your- 
self. 

A dollar will go as far now as it 
ever did—by mail. 

Our friends may disappoint us in 
their friendship but we can depend 
upon the enmity of our enemies. 

An agent who is accused of doing 
more work on Sunday than on other 
days says, “I feel stronger on Sundays; 
for me, all other days are weak days.” 

It is singular that so many agents do 
not catch the real spirit of insurance, 
even after years of exposure. Some 
seem to be immune. 

CURTIS JOINS HEBBERD & CO. 

John Curtis, local secretary of the 
Phoenix Assurance Company of London, 
will become associated with the insur- 
ance brokerage firm of L. C. Hebberd 
& Co. It was announced early this 
week that Mr. Curtis had resigned from 
his position with the Phoenix, effective 
as of November-15. He is one of the 
best special risk men in America. 





Beardsley & Beardsley 
Add Life Department 


AN OLD HARTFORD AGENCY 





Francis Goodwin, II, in Charge; Gradu- 
ate of Yale; Was Ensign in Navy 
During War 





On Tuesday, Beardsley & Beardsley, 
one of the oldest fire insurance agencies 
in Hartford enlarged their operations 
by adding a life insurance department. 
They will, as in the past, specialize in 
the policies of Hartford companies. 

Beardsley & Beardsley have been 
very closely associated with the Aetna 
(Fire) and have their office on the 
ground floor of the home office of that 
company. 

* The new feature is to be in charge 
of Francis Goodwin, II., of Hartford, 
having been selected to act as their 
special representative for life and cas- 
ualty lines. Mr. Goodwin is twenty-six 
years old. Although born in Hartford 
he spent his early childhood in Nashua, 
N. H., removing to Hartford in 1902. 
He graduated from St. Paul’s at Con- 
cord, N. H. in 1914 and then entered 
Yale. He left school in 1917 to enter 
the Navy. He served as seaman at 
Newport, R. I. and in various coast 
patrol vessels. At Pelham Bay, N. Y., 
in March, 1918, Mr. Goodwin was com- 
missioned an ensign, and given com- 
mand of Submarine Chaser No. 44 which 
he took across the Atlantic and back. 
His overseas service was in the English 
Channel, Irish Seas and Bay of Biscay. 

Beardsley & Beardsley have in the 
past been highly recommended because 
of their insurance service and it is with 
this in mind that they made the addi- 
tion of Mr. Goodwin to their staff. 





AND 
COMPANY 


Fire and Automobile 
Insurance Specialists 





Lines Bound Anywhere 
in New York State 


45 JOHN STREET 
New York City, N. Y. 
Telephone 5784 John 























ENTERS ANOTHER STATE 





Central Fire, of Baltimore, Had Only 
Been in Maryland and 
Virginia 





The Central Fire, which has entered 
Pennsylvania, has been in successful 
operation since 1865 but heretofore it 
has confined its operations to two 
states, Maryland and Virginia. It has 
been in Virginia fifty years. Surplus 
to policyholders was $1,500,000. 





FLOWERS FOR BUSWELL 

Frederick C. Buswell, vice-president 
of the Home, has been with that com- 
pany for forty years and his associates 
presented him on Tuesday morning with 
a large bunch of white chrysanthemums. 
One of the most modest and retiring 
men on the Street Mr. Buswell also 
has an unusually large number of 
friends, so much in evidence that were 
he to be given a dinner the big ball 
room of the Waldorf would be necessary 
to accommodate them all. 





: A non-board inspection bureau is be- 
ing organized in Los Angeles. 


Wood-Fourth Insurance Agency 
GENERAL AGENTS 


ARROTT BUILDING, PITTSBURGH, pa. 


C. M. LOWRIE, Pres. 
JOS. WINGERSON, Sec’y. 
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EDW. A. LOGUE, Vi... Pres, 
H. C. NIEHAUS, Tre,,. 





DESERT WILLIAM ST. Fo: FOCH 
Marshal Ferdinand L. Foch France 
extended his command la Friday 


throughout the insurance distri:t. Faint 
bugle notes and the ruffle oj drums 
heralding the Allied’ Commander's ap- 
proach up Broadway swept aside or. 
ders of insurance executives to their 
subordinates. Presidents, steno; aphers, 
office boys and all mingled in the stam. 
pede for Broadway where tens of thov. 
sands lined both sidewalks to cheer 
the nation’s guest. The ovaiion was 
spontaneous and tumultuous, reflecting 
a business world not too absorbed in 
itself nor too short-memoried to forget 
the hero of perilous war years. Diaz 
and Beatty drew immense crowds from 
William Street, but Foch was the real 
magnet, 





NOMINATE DAVENPORT 


Alfred Davenport, of Wm. E. Daven. 
port & Son, has been nominated for 
president of the Boston Board. A 
mighty fine nomination. Congratula- 
tions to the board and to Mr. Daven- 
port. 





102 Years 


Clare ales 


Losses Paid over $195.000.000 








307 FOURTH AVENUE 


Nation-Wide 


LOGUE BROS. & CO., Inc. 


Established 1886—HARRY C. FRY, Jr., President 


Fire—Casualty— Automobile Insurance 
acilities for Handling SURPLUS LINES 


PITTSBURGH, PA. 






































PHILADELPHIA ; 
ADEQUATE CLARENCE A KROUSE & CO SATISFACTION 
FACILITIES LOCAL aND GENERAL AGENTS SERVICE 
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Big Big Plant on How To 
Act in Case of Fire 


BURROUGHS’ INSTRUCTIONS 





When to Use Fire Extinguishers, 
Water, Blankets or Sand, Told 
Employees 





The Burroughs Adding Machine Co., 
Detroit, has issued instructions to em- 
ployees ‘ telling them what to do in case 


of fre «t the plant. Fires are classi- 
fed. For instance, in case of electric 
fire the employees are told to use a 
pyrene {ire extinguisher, a Foamite fire 


extinguisher or sand. Under no cir- 
cumstances to use water. In case of a 
rubbish fire an acid tank, a Foamite 
extinguisher or a Pyrene extinguisher 
is to be used. In case of a japan, 
gasoline or Oil fire, use the Pyrene or 
Foamite extinguisher, a blanket, sand or 
steam. Water is to be used in case of 
a wood fire. As to knowledge in con- 
tingencies, the Burroughs Company 
says: 

We can be of inestimable assistance 
to the Plant Protection -Department in 
ease of fire. But, if in an emergency 
we are to be helpful we must know cer- 
tain definite things in advance. 

What should each one know in ad- 
yance? Each one should know: 

The kind of equipment which should 
be used to fight each kind of fire, and 
how to use the equipment. 

Each one should know where the 
sprinkler shut-off is located for his de- 
partment; 

Where the sprinkler drain valve is 
located for his department; 

Where the still alarm is located for 
his department; 

What a stand-pipe is; 

Whether or not there is a stand-pipe 
in his department; 




















this message. 





Your Private Secretary 


should be the most efficient person you can 
possibly find for that position. 

Today’s conditions demand the highest type 
of intelligence, coupled with an indefatigable 
spirit for work, in that capacity. 

If not already equipped with help-of that 
type, it will pay you to reply immediately to 


“PRIVATE SECRETARY” 


The Eastern Underwriter 
86 Fulton Street 











New York 

















Where the hose is located for his de- 
partment; 

Where the extinguishers, pails of 
sand and blankets are located for his 
department; 

Whether or not there is a still alarm 
box in his department; 

How to operate the still alarm; 

Who to notify in case of fire during 
regular working hours; 

Who to notify in case of fire outside 
of working hours. 

In an emergency use local equipment; 
notify the telephone operator who will 
summon Plant Protection Department; 
notify the main office lobby of the loca- 
tion of the fire. If necessary, use the 
still alarm. 





c. S. POPE DROPS DEAD 
C. S. Pope, vice-president of Jos. M. 
Byrne Co., Newark, and formerly with 
the Ross M. Wickham Agency in New- 
ark, dropped dead in Newark a few 
Cays ago. 


Donaldson’s Arrest 
No Worry to Friends 


GREW OUT OF 





OSS SCANDAL 





Deputy Attorney General Handling His 
Case in Court; Issues Strong 
Statement 


Insurance Commissioner Donaldson, 
who is fighting crooked adjustment con- 
ditions in Philadelphia which everyone 
admits are rotten, was arrested this 
week on 2 charge of conspiracy. He 
isn’t. worrying a bit; neither are his 
friends in the insurance business as he 
has unsheathed his sword in a good 
cause. The warrant was sworn out by 


James Gay Gordon, counsel for J. Mil- 
ton Young, an independent adjuster 





formerly with the Bureau, and it is the 
outgrowth of the arrest of George Mc- 
Cann, a private detective, and Harry 
Fox, a watchman, who were arrested 
and held under $10,000 bail in a recent 
investigation of fire-bugs in that city. 

In a statement made to a Philadel- 
phia paper Mr. Donaldson said he hired 
McCann to hunt alleged off-color ad- 
justers in Philadelphia during the in- 
vestigation. Wires were tapped and it 
is alleged papers were taken from sev- 
eral adjusters’ offices. Deputy Attorney 
General Pusey is handling Mr. Donald- 
son’s case. The attorney-general of 
Pennsylvania gave out a statement in 
which he said: 

“Commissioner Donaldson, in my 
opinion, is one of the most conscien- 
tious and valuable servants of the Com- 
monwealth, who has no thought except 
for the performance of his duty and 
the protection of the public, for which 
purpose his department was ‘created. 
If the conditions exist which he has 
been seeking to correct, then, in the 
warfare between society and crime, 
oe would be only one course for 
him 


Mr. Donaldson says he prefers not 
to talk for publication. 





LEVIES ASSESSMENT 

The Automobile Insurance Associa- 
tion of America, a reciprocal with head- 
quarters at Minneapolis, Minn., has ley- 
ied an assessment of $1.25 for each $1 
of the first annual premium on all sub- 
scribers. The reason given for the as- 
sessment is that the year has been one 
of unusual losses and expenses and the 
notice asks for prompt payment, as “it 
will enable the association to pay its 
liabilities and continue the value of the 
insurance and will save the inconven- 
ience and expense of defending a suit 
for the collection of the assessment.” 
A further notice says that expiration 
or cancellation of the policy will not 
relieve the subscriber from payment of 
the full amount of the assessment. 
























Fire 
Tornado 


Automobile 





W. G. Falconer, President 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
Hart Darlington, Manager 


NORWICH UNION 


Local Department, 100 William St. 
J. F. Van Riper, Branch Secretary 


INDEMNITY COMPANY 


Rents 


75 Maiden Lane, New York 








J. G. Mays, Secretary 


Explosion 


Agents! Insure your friends and patrons in the Norwich Union where you know 
they will be treated right. 


In Union There Is Strength—In Norwich Union There Is Strength Plus Security And Service 


Sprinkler Leakage 


Use and Occupancy Riot and Civil Commotion 


Tourist Baggage 


Golfers outfit and all forms of 





Casualty Insurance 
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What About 


the Usual Velvet 
|) 


ENEWALS are usually considered the agent’s 
“velvet.” But this year a new problem presents 
itself. 


The huge volume of new business written during 
the recent “flush period” of 1919-1920, is coming up 
for renewal. Changed business conditions make rate 
revisions and re-inspections imperative before many 

e policies are renewed if the interests of your clients 
are to be fully protected. 


To give advice and timely syggestions on these 
and similar questions is the work of American Eagle 
engineers, inspectors and field men. It is the wise 
agent who puts his problems up to these experienced 
men for solution. 











“| AMERICAN EAGLE 


Fire Insurance Company 














Place it Henry Evans, Chairman of the Board - 
in the Norman T. Robertson, President 
‘ AMERICAN 
HOME OFFICE CASH CAPITAL 
EAGLE 80 Maiden Lane ONE MILLION DOLLARS 
NEW YORK 
WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT 
E. A. Henne, Secretary C. E. Allan, Secretary 
207 W. Jackson Blvd. Insurance Exchange Bldg. 
CHICAGO SAN FRANCISCO _ 
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and Ellison 
agg Into Partnership 


pO GENERAL BUSINESS 





TO 


For 





mer Vice-President of Continenta 
at Desk in New Office; Gets 
Many Flowers 


y a few days elapsed between the 
aepation of James J. Hoey as first 
vice-president of the Continental, and 
his announcement that he had joined 
forces with Bennett Ellison in a gen- 
eral insurance agency writing all fire 
and casualty lines, the new agency to 
be known as Hoey & Hllison, 99 Wil- 
jiam Street, in the Ellison Building. 

On Tuesday morning Mr. Hoey was 
at his new desk, the top of which was 
completely covered with floral gifts 
friends and admirers. Great 





from 
i are expected of this insurance 
oy a Messrs. Hoey and Ellison will 


a team which will give a good 
renting of itself. Both of them have 
numerous friends and many influential 
connections. 

Mr. Ellison has been a local insurance 
man for many years. He started as u 
proker, later established a local agency, 
and is secretary of the New York Board 
of Fire Underwriters. He is a clean- 
cut young man with a lot of dash and 
pep. The organization of the new firm 
was signalized by a striking half-page 
ad inserted in a daily paper. 





SONS OF INSURANCE MEN 
At the October meeting of the Insur- 
anee Society of Columbus, held last 
week, a most remarkable fact devel- 


4 oped in that at the meeting fhore than 
one-third of the members are sons of 
fathers who are, or were, affiliated with 
the local organization. 

W. G. Curtis, who has taken over the 
Bancroft agency was admitted to mem- 
bership. 










United States Branch 
83- Maiden Lane, New York 


Policy Protects When 
Plane Injures Property 


NEW AIRCRAFT P. D. CONTRACT 





Issued By Automobile Insurance Com- 
pany; How Insuring Clause 
Reads 





A house, building or other property 
struck by aeroplane usually fares worse 
than if struck by lightning. 

The Automobile Insurance Company 
is now ready to write a policy known 
as the Aircraft Property Damage cover, 
which indemnifies property owners for 
damage to their property caused by the 
falling of any type of aircraft upon it. 

The insuring clause of the policy con- 
tract which the Automobile Insurance 
Company is prepared to write reads: 

“Does insure to the ex- 
tent of the actual cash value (ascer- 
tained with proper deductions for depre- 
ciation) of the property at the time of 
loss or damage, but not exceeding the 
amount which it would cost to repair 
or replace the same with material of 
like kind and quality within a reason- 
able time after such loss or damage 
without allowance for any increased 
cost of repair or reconstruction by rea- 
son of any ordinance or law regulating 
construction or repair, and without com- 








INCORPORATED 1720 


Royal Exchange Assurance 


LONDON, 


ENGLAND 
EVERARD C. STOKES 


United States Manager 


Ballard-Phillips 
Dinner An Event 


MANY PUBLIC MEN ATTEND 








Presidents of Insurance Companies and 
Insurance Commissioners Among 
Guests; 150 Present 





A private dinner unique in the annals 
of New York City took place on Tues- 
day night in the Upper Hast Side just 
off Fifth Avenue in the heautiful home 
of Sumner Ballard, re-insurance man- 
ager. It brought together the presi- 
dents of a large number of insurance 
companies, insurance commissioners 
from several states and public men of 
the top rank in this state. Mr. Ballard 
played no favorites among the politi- 
cians, Present were leaders of both par- 
ties. Not many men in New York City 
could engineer a dinner of this sort, but 
Mr. Ballard is an exceptional person- 
ality. He ig something more than an 
insurance man; he is one of the char- 
acters of the town, with membership in 
such clubs as the Metropolitan and the 
Union League, and he has a wide ac- 
quaintance among the most interesting, 








pensation for loss resulting from inter- 
ruption of business or manufacture for 
Pee rs 









attractive and powerful personalities of 
the city. 

Of course, a dinner must have a mag- 
net and for this ogcasion it was Jesse 
S. Phillips, - retiring -superintendent of 
insurance of New York’State. He, too, 
is held in the highest regard, while the 
prestige of the present state adminis- 
tration was increased many fold by his 
fine service for the state. The com- 
bined popularity of Messrs. Ballard and 
Phillips accounted in a large part for 
the unusual number of acceptances for 
a social affair of this type There 
were not far from 150 people at the 

































SUMNER BALLARD 


dinner which required two floors in the 


Ballard house. The furniture was taken 
to the basement and four large rooms 
were compietely filled with tables. 
Some Who Accepted 
A partial list of the acceptances fol- 
lows: 


Governor Nathan L. Miller, Bainbridge Colby, 
ex-secretary of state; ex-Governor Alfred E 
Smith, ex-Governor Charles S$. Whitman, United 
States Senator William M. Calder, Attorney- 
General Charles D. Newton, State Comptroller 
James A. Wendell, Edward Schoeneck, former- 
ly lieutenant-governor; Charles D. Hilles, Re- 
publican National Committeeman from New 
York; George Fearon, State senator; H. Ed- 
mund Machold, speaker of the Assembly; 











































Washington Park 


FIRE 

LIGHTNING 
OCEAN MARINE 
INLAND MARINE 
TORNADO 
VESSEL 


EXPLOSION—WAR 


RIOT and CIVIL 
COMMOTION 
MOTOR BOAT 


"The Great Fire Insurance Company of the World” 


TOURIST FLOATER 





~ 


Newark, N. J. 


POSTAL INSURANCE 


The Company with the “‘L. & L. & G.’’ Servive. 


TARE 


Insurance Co. 


USE AND OCCUPANCY 
SPRINKLER LEAKAGE 


COMMISSIONS 
RAILROAD 
PROFITS 
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parry, xvrmer Superintendent of insurance 
Wilnam tt. Hotchkiss, Krank Hasbrouck, for- 
iheriy superintendent of imsurance of New 
York; Senator James é Walker, J, Ponry 
Walters, Sheriff Knott, George V. McLaughlin, 
superintendent ot banks; Surrogate jams «A. 
roiey, Assistant District Attorney Joab H. 
Banton, itiomas IF. Smith, secretary of the 
‘Lammany Society; George A, Glynn, Republi- 
can State Committee; Assistant District At- 
torney Louis Goldstein, of Kings; Max D 
Steuer, William B. . Eilison, State Engineer 
Frank M. Williams, State Highway Commis- 
sioner H. S, Sisson, David Kumsey, lawyer. 
Commussioner Hobbs, Massachusetts; Commis- 
sioner Mansfield, Connecticut; Commissioner 
button, Virginia;. Commissioner Donaldson, 
rennsylvania; Commissioner Tuttle, New Jer- 
sty; Comtmssioner' Brown, -Vermont.~ First 
Deputy + Superintendent Henry D. Appleton, 
Second Dépiity Superintendent Frederick R 
Stoddard, Clarence. C, Fowler, special deputy 
insurance superintendent; James J. Hoey, for- 
mérly deputy superintendent of insurance of 
the New. York insurance Department. 
lohn B. Morton, president National Board 
ot Fire Underwriters; High wis, general 
manager Liverpool & London & Globe; E. G. 
Snow, ptesident Home; Benjamin Rush, presi- 
dent Insurance Company of North America; 
Richard M. Bissell, president Hartford Fire; 
Henry Evans, chairman of the board, Continen- 
tal Insurance Company; Harry F. E. Hickman, 
of London; Walter Carter, United States gen- 
eral attorney of the Royal; Charles G. Smith, 
president Great American; W. B. Meikle, presi- 
dent Western »& British America Assurance 
Companies; John A.. Forster, president North 
River; J, Lester Parsons, vice-president North 
River; Hendon Chubb, of Chubb & Son; Wil- 
liam H. MeGee, O. E. Lane, ro Niagara 
Fire; Frederick C. Buswell, vice-president 
Home; Whitney Palache, manager Commercial 
Union; C. F. Shallcross, manager of the North 
British & Mercantile; F. W. Sargeant, presi- 
dent New Hampshire Fire; R. Emory Warfield, 
president Hanover Fire; W. E. Mallalieu, gen- 
eral manager National Board of Fire Under- 
writers; A. G. Mcilwaine, manager London & 
Lancashire; N. $8. Bartow, president Queen; 
H. R. Loudon, manager Liverpool & London 
Globe; John H. 
surance; A. G. Martin, manager Northern As- 
surance; Percival Beresford, manager Phoenix 
Assurance; ee E. Lopez, president Conti- 
nental; O. E. Schaefer, president Westchester 
+ Fire; E. E. Cole, president National Union 
vice-president Home; 


Fire; Wilfred Kurth, i ‘ ] 
Daniel. H,. Dunham, qeeeest Firemen’s In- 
surance Company of Newark; J. B. Branch, 


president Providence-Washington; C. A. Lud- 
lum, vice-president Home; Jesse E. White, 
vice-president Great American; C. Weston 
Bailey, president American of Newark; George 
G. Bulk ey, vite proesest Springfield Fire & 
Marine; Norman R. Moray, hye? dreger~ and 
eneral manager Hartford Accident; Charles 
. Ross, president New Brunswick Fire; John 
H: Vreeland, managet of the Scottish Union & 
National; Ernest B. Boyd, manager Yorkshire; 
Daniel F. Gordon, O. Ehmann, Frederick Ww. 
Koeckert, assistant manager, and William M. 
Ballard, secretary, Commercial Union; Edmund 
Dwight, manager Employers Liability; Edson 
S. Lott. president United States Casualty Com- 
any; Louis Butler, president Travelers; Wil- 
fiath B. Toyce, president National Surety; 
Archibald Kemp. secretary Cleveland National 
Fire; Edward E. Hall, arles S. Conklin, 
Hartwell Cabell, Alfred H. Townley, Colonel 
S. Herbert Wolfe. 


Three Governors at One Table 
The dinner was at 8 o’clock at which 


time Governor Miller arrived. The un-~ 


usually representative body of insur- 
ance men present gathered about wait- 
ing for the Governor, the occasion tak- 
ing on all significance of a reunion of 
high spirits and fine comradeship. Gov- 
ernor Miller was seated on the left of 
the host, neat him being Former Gov- 
ernor Al Smith. On Mr. Ballard’s 
right was Jesse S, Phillips and on: Mr. 
Phillips right-was Charles S. Whitman, 
former governor.’ Mr. Phillips had 
served under these three governors, two 
of them Republicans: and one a Demo- 
crat. He still had two years and eight 
months to go of his term when he re- 
signed. 


After an unusually excellent dinner 
was served, Mr. Ballard introduced Gov- 
ernor Miller who expressed his sympa- 
thy with the insurance business and his 
appreciation of the fact that a man of 
the highest type should head the de- 
partment. He believed that Mr. Phil- 
lips was that type and the reception 
given the retiring superintendent by the 
guests present corroborated his view. 


Governor Whitman, the next speaker, 
expressed pride in picking Mr. Phillips 
as he was the man who first appointed 
him. He said it was one of the best 
jobs he ever did. Governor Smith add- 
ed his tributes to Mr. Phillips, and con- 
eluded by saying that if Mr. Phillips 
did not like his new job there was a 
place for him on the legal committee 
of Tammany Hall. 

Bainbridge Colby, former secretary of 
state, delivered a thoughtful talk in 
which he described the significance of 
supervision and the importance of the 


Packard, manager London As-.. . 


of lofty idealism. 


The loss to the Commissioners’ Con- 
vention was expressed by Commission- 
ers Mansfield and Button. Judge Frank 
Hasbrouck, Mr. Phillips’ predecessor, 
made a humorous talk. Mr. Phillips 
responded teelingly, thanked the Gov- 
ernors for their support and sympathy, 
and said that he would carry the idea 
of insurance supervision into his next 
Office. 

If everyone present who wanted to 
Say something nice about the retiring 
superintendent, had’ beeh permitted to 
do so, they probably would have been 
talking yet, but the guests went to the 
sixth floor where coftee was served and 
there was.a high class musical program 
which lasted ‘until midnight. Dinners 
may come and dinners may go but they 
will find it difficult to equal that of the 
Ballard-Phillips affair in spontaneity 
and good cheer. 

No Successor Yet 

Governor Miller told a representative 
of The Eastern Underwriter that he 
had not yet appointed a new insurance 
commissioner. Newspaper correspond- 
ents in Albany have been fold-that the 
next appointee will be a man opposed 
to state insurance and other paternal 
policies, 





MAY REVISE AUTO RATINGS 





Western Bureau Thought To Be in Fa- 
vor of Simpler Method Than Merit 
Rating System ‘ 





Chicago, Nov. 2.—Radical changes in 
automobile underwriting methods in the 
West are expected to result from the 
action of the Western Automobile Un- 
derwriters Conference at its meeting in 
Chicago last week in putting the entire 
matier of automobile rates and rules 
in the hands of the Western Actuarial 
Bureau and the Subscribers Actuarial 
Committee. 

One thing certain is that the so-called 
merit rating system, prepared largely 
by experts of the Underwriters Labora- 
tories, with its involved classifications, 
has been definitely thrown into the dis- 
card so far as the West is concerned. 
The present schedule hag: not proven 
Satisfactory to either companies or 


agents,.and Conference officials. have 


announced their firm conviction that 
the entire system is impracticable and 
unworkable. 

Just what sort of a schedule will be 
prepared to replace it is not definitely 
known. Experts ‘of the Actuarial Bu- 
reau are now working on it, and it may 
not be announced for several weeks. 
Oné thing certain is that it will be sim- 
plified as greatly as possible, in strong 
contrast to the present plan. 





HARTFORD’S NEW BUILDING 

The new Home Office building of the 
Hartford Fire is now receiving the 
finishing touches and part of the com- 
pleted building will be occupied within 
a few days. In some respects the new 
Home Office: building of the Hartford 
outwardly resembles the capitol build- 
ings of many states. 





Philadelphia agency appointments 
last week wére’ thé Interstate Insur- 
ance Agency for the City Insurance 
Company of Sunbury, Pa.: and wm. 
H. W. Quick & Bro. for the Eureka 
Insurance Company. of Philadelphia. 


A GENERAL AGENCY OFFICE 
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NEW YORK 
UNDERWRITERS AGENCY 


A. & J. H. 


Fire, Tornado, Explosion, Riot and Civil 
Commotion Sprinkler Leakage and Use 
and Occupancy Insurance. Automobile 


Insurance - Fire, 
Property Damage. 


Head Office: 100 WIL 


MORE THAN - HALF CENTURY OLD 


STODDART 


Theft, Collision and 


LIAM ST., NEW YORK 
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LOGUE, LOWRIE, NIEHAUS & CO. 
AGENTS AND BROKERS 


INSPECTI 
UNLIMITED SCHEDULE ANALYSIS 
ENGINEERING 
ALL KINDS OF INSURANCE EVERYWHERE 
ARROTT BUILDING, WOOD ST. & FOURTH AVE. 


Telephone’ Court '1908 
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J. E.STONE & CO. 
FIRE—AUTOMOBILE—LIABILITY—CASUALTY 
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710 FIRST NATIONAL. BANK BUILDING 
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. FIRE 
RE-INSURANCE 
NORWEGIAN ATLAS INS. CO., Ltd. 


Northern Underwriting Agency, Inc. 
15 William Street 


New York 


New York 

















_ Fire, Automobile, Explosion—Riots, Civil 


DONOUE 5. onic tosh siieseeumabe gouge 209,038.83 
§ Liabilities «00. cise Wise c deed ‘gt 676,029.95 
Surplus in United States....... $ 533,008.88 
Total Losses Paid in United 
States from 1874 to 4920, 
COUN cian csnbioncose peace ben $27,719,430.47 


BRITISH AMERICA 





ASSURANCE Co. 


Incorporated 1833 
Toronto, Canada 


Commotions and Strikes 
Statement, January 1, 1921 





W. B. MEIKLE, Pres. & Gen. Mer. 


BROKERS- 


Representative 


A combination of real S-E-R-V-I-C-E. 
Boston - Royal - Orient - Hartford - Cont.- 
Fire Assoc.- . of B.-No. Bri. & M.- 
Prov. Wash. - Northern - Agric.-G. Falle- 
Niag.-Great Am.-Home. 


CLINTON J. AYRES 
70 Main Street 
SARANAC LAKE, N. Y. 
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Riehle Sees Paris 
Fire Fighters Work 


VIEWED “LES PRINTEMPS” BLAZE 





New Yorker Visits Battlefields; Hears 
Theories as to Business and Social 
Reconstruction 





Paris called out every bit of its fire- 
fighting ipparatus and put it into full 
eration during a recent visit 


power ‘ 

paid to the French capital by Theodore 
M. Riehic, of John M. Riehle & Co., 
general »rokerage, 68 William Street, 


New York, U: 8. A. He landed in the 
French capital just in- time to see the 
big fire tnat destroyed “Les Printemps” 
department store, since shown here on 
the news picture screens. 

“They have all sorts of apparatus; 
some o: it as fine and up-to-date as 
most of our motor-driven apparatus, 
put mixed with it are many pieces of 
older vintage, and, in fact, I don’t know 
put what there were some leather buck- 


et briga:ies on the job,” said Mr. Riehle. 
“The firemen did mighty good work, 
however, and managed to accomplish 


the hazardous and ticklish job of keep- 
ing the flames localized to the one big 
puilding. However, that was quite 
enough for the underwriters, for I read 
that the loss amounted to $4,000,000. 
Given such a fire department as we 
have here at home there would have 
been a different story to tell.” 

One peculiar coincidence about the 
fire, Mr. Riehle was told, was that it 
came 40 years to a day after a blaze 
that had gutted the same building. 

Mr. Riehle. found the .British less 
buoyant than the French. There was 
a noticeable depression and uneasiness, 
affecting business life as well as the 
life of the streets. 

All Europe, Mr. Riehle said, is look- 
ing to the United States to start some- 
thing definite toward world reconstruc- 
tion. Just what line should be taken 
or what could be done none seemed to 
know. Some prominent men believe 
that only a general relinquishment of 
national debts could save the world’s 
eredit and restore international _trad- 
ing: One of these said that if some 
man of the stature of Theodore Roose- 
velt had proposed such a measure at 
the moment when the whole United 
States was swept with the joy of vic- 
tory such a-solution might have been 
agreed to and the world would by this 
time have been well advanced toward 
normalcy. 

Others over there were strong for 
the Foreign Trade Financing Corpora- 
tion or some similar plan, and since 
Mr. Riehle had done his best to boost 
that scheme, he was listened to with 
interest as he told about it. 

“But up to July 25th only $27,000,000 
had beer. subscribed toward the $100,- 
000,000 needed so I could not say any- 
thing yery rosy about that,” he added. 
“The question: seems to be shall we 
tide our foreign debtors over like a 
bank does the debtors it can trust, 
or shall we force a liquidation and help 
them io get on their feet after they 
have been through bankruptcy. . If the 
first, then some such plan as the finan- 
cial corporation ig needed and if the 
latter then the only way they can be 
brought out of a bankrupt state would 
be to wipe off-the debts. Anyhow that’s 
how men wiser than I talk over there.” 


S. C. A. COMPANIES 

Sed: wick, Collins Agencies, Ltd., re- 
insuraiice agents ‘of London and one 
of the most prominent of the British 
concerns, are agents for the New India 
Assur: nce Company, Ltd., of Bombay; 
the United British Insurance Company, 
td., of London; the Yang-tsze Insur- 





ance Association, Ltd, of Shanghai; 
Osaka Marine & Fire Insurance 
mpany,’ Ltd.” Osaka; L’Univers 


.; Compania de Seguros “La Inter- 
“Acional-Chile,” of Valparaiso, 


SACKETT MADE PRESIDENT 

The American Industrial Insurance 
Company of Topeka has changed owner- 
ship and its name. J. B. Sackett and 
E. C: Friesen, associated with persons 
who.control the Union National Bank of 
Wichita, Kan., have acquired a majority 
interest in the company. The company 
is now known as the Union Insurance 
Company, and the officers are: J. B. 
Sackett, president; E. C. Friesen, sec- 
retary and W. B. Harrison, president 
of the Union’ National Bank, treasurer. 
The company will issue five policies: 
commercial, farm, group, life and auto- 
mobile accident. Its’ authorized capital 
is $30,000. 





George L. Forman, of Beach-Forman 
& Company, Hartford, last week wrote 
a $500,000 policy on a Hartford man. 


LONGNECKER WINS THE HAT 

The advertising department of the 
Hartford Fire wag awarded first prize 
for color advertising and for its in- 
teresting monthly, “The Hartford 
Agent,” at the convention of the Di- 
rect Mail Advertisers, the Better Let- 
ters Association and the Association 
of House Organ Editors, which closed 
at Springfield yesterday. “The Hart- 
ford Agent” captured first prize over 
a wide field of house publications en- 
tered. J. W. Longnecker, editor of 
“The Hartford Agent” was awarded a 
new hat in recognition of his efforts. 
He will wear it on state occasions, and 
it is rumored he has secured rain in- 
surance to protect it against the haz- 
ards of inclement weather. . 









JOIN SMOKE & CINDER 
These specials have joined the Smoke 
& Cinder: Walter A. Bell, Continental: 
Paul R. Bensen, Fireman’s Fund; Ed- 
win J. Carter, People’s National; Frank 
V. Fodell, Pennsylvania; Daniel S. Hall, 


New York Underwriters; Herbert F. 
Randall, Hartford; H. D.-Rice, Union of 
Canton, and John P. Webber, assistant 
secretary of the Pennsylvania, has been 
elected an honorary mémber. 





STEPHANY CONTEST 
Stephany & Co., insurance agents. at 
Atlantic City and Egg Harbor, N. J., 
have sent to public school children 
there a letter announcing prizes for win- 
ners in a fire prevention word cortest. 
Local papers have played up the story. 





Has it ever occurred 


to you that, as agents, 


you have as strong an 


ally in such a thorough- 


going agency company 


as the Fireman’s Fund 


as you could have in 


any one of your own 


‘number? 


. 
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Against Adjusters 
Acting for Board, 
Also Non-Board 


CONFERENCE. ON COAST ACTS 





Also Opposes Appointment of Agents 
Who Write Only Their Employer's 
Lines 





The Conference Committee of the 
different insurance interests on the Pa- 
cific Coast—-which had its birth at the 
annual meeting of the National Asso- 
ciation of Insurance Agents, and which 
some people believe is an epoch making 
innovation—has held its first meeting 
in San Francisco. While more or less 
of'a preliminary and informal session 
two or three matters of genuine inter- 
est were taken up. 

The group representing the Brokers’ 
Exchange presented the matter of ad- 
justers acting for both board and non- 
board companies, a practice that has 
caused some dissatisfaction among 
brokers, and others. After some dis- 
cussion the following resolution was 
unanimously adopted: “Resolved, that 
the Conference Committee is opposed to 
adjusters acting for both board and non- 
board companies in the adjustment of 
fire losses in which both are involved, 
and it is hereby recommended to the 
parent organizations represented on 
this committee that steps be taken 
without delay to bring about an agree- 
ment with adjusters on this question.” 

The appointment as local agents of 
officers and employees of corporations, 
firms and individuals to write the busi- 
ness of their employers, was considered 
and strongly disapproved by the com- 
mittee. The particular case presented 
was referred back to the Brokers Ex- 
change to be taken up direct with the 
company, 

Non-Admitted Companies 

There was some discussion of the 
practice of placing business in non-ad- 
mitted companies in which the broker 
or agent is financially interested, at less 
than board rates or under conditions 
not approved by the Board. The matter 
was discussed at considerable length 








PUBLIC RELATIONS 





How Subject Looks To Glens Falls; 
Advises Agents To Tell Story 
To People 





Speaking of the value of correct pub- 
lic relations between insurance compa- 
nies, insurance agents and the public, 
the Glens Falls Insurance Company 
says: 

“With agents knowing so much of the 
wide-open character and honorable con- 
duct of insurance, it is too bad that 
the public should know so little. 

“Agents could surely enlarge their 
authority, reputation and influence by 
discussing these things with individ- 
uals and, as opportunity offers, before 
Chambers of Commerce, Boards of 
Trade and other gatherings of business 
men. . 
“Much corrective information would 
result from agents’ undoubtedly wel- 
come access to the columns of their 
local newspapers, using pertinent items 
of their own writing and clippings from 
insurance journals, company documents, 
and other informing insurance litera- 
ture—short, crisp facts and figures 
which, continued, will have an enlight- 
ening influence and make it more diffi- 
cult for demagogues to be believed. 

“The local agent should be the well 
informed and well known practitioner 
and oracle of his vocation.” 


and the practice was condemned by the 
committee. In the specific case consid- 
ered, representatives on the committee 
of the Pacific Board of Fire Underwrit- 
ers agreed to file a complaint with the 
executive committee of the board, pro- 
vided the facts were found on further 
investigation to be as reported. 

At the next meeting of the committee 
to be held in San Francisco on Novem- 
ber 18th, it is understood there will be 
presented a proposal that the Pacific 
Board be requested to incorporate in its 
rules for the guidance of member com- 
panies operatingin eleven western states, 
the essence of the uniform agents’ 
qualification bill, which has been ap- 
proved by the National Association of 
Insurance Agents, the National Board 
of Fire Underwriters and the National 
Association of Insurance Commission- 
ers. 

Present at the October meeting in 
this city were Edwin Parrish, Willard 
O. Wayman, and Geo. W. Brooks, repre- 
senting the Board of Fire Underwriters 
of the Pacific; L. S. Hotchkiss, repre- 
senting the California Association of 
Insurance Agents; Paul Nathan, O. J. 
Beyfuss and C. D. Babcock, of the In- 
surance Brokers Exchange of San Fran- 
cisco. 





WHAT IS INSURANCE? 


The “Hartford Courant” explains it 
as follows: 

There are many kinds of insurance— 
so many kinds that one often forgets 
that basically there is only one under- 
lying motive for all insurance. 

A man insures his life to protect his 
wife, his children, his parents, the loved 
ones who are dependent upon him. 

He buys endowment insurance as a 
provision for his own advancing years— 
knowing that, even if children are the 
best insurance, financial independence 
is desirable throughout life. 

Homes are insured to protect the fam- 
ily, to provide the wherewithal to as- 
sure another dwelling in case the ruth- 
less flames, or flood, or storm, sweep 
away the family shelter. 

And the same thing is true of all 
other varieties of insurance, and they 
are now almost as numerous as the 
sands of the desert. 

The basic motive of insurance is the 
desire to protect, to assure so far as 
possible against the hazards of life 
which often come when least expected, 
which strike the hardest when mortal 
man ig least prepared to shield the 
blow. 





FIRESTONE CO. WITHDRAWS 


The Ohio State Industrial Commis- 
sion has been notified that the Firestone 
Tire & Rubber Company of Akron, one 
of the biggest concerns contributing to 
the State Insurance Fund, has with- 
drawn from the Fund and that it will 
carry its own insurance. The Firestone 
took this action because, in spite of the 
fact that the company has a surplus of 
$150,511 to its credit, the Industrial 
Commission has raised the basis rate 
from 80 to 95 cents per $100 of payroll. 

Rubber companies contributing to the 
State Fund have paid in $1,261,001 in 
premiums and the awards paid out total 
$1,341,235, a net loss of $80,224, so the 
rate was raised. 





WITH CRUM & FORSTER 


James L. Waite has accepted a posi- 
tion as schedule expert with the Crum 
& Forster Agency, he having resigned 
from Wallace Reid & Co., after a con- 
nection of more than six years. Mr. 
Waite also has seen service with the 
New York Fire Insurance Exchange, the 
Building & Sanitary Inspection Co., and 
Pate & Robb, brokers. 
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Pyrene Fire 
Extinguish- 

ective 
on all kinds 
of fires, espe- 
cially gaso- 


line, oil and 
electrical. 
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YOU—If an Experi- 
enced and Efficient 
Insurance Agent— 


would not permit another agent to give 
better service to his clients than you are 
prepared to render, especially when this 
service means dollars and cents profit 
to you. 


When you insure an automobile or 
truck—insist on your client installing 
a Pyrene Extinguisher because it pro- 
tects the car and its valuable load and 
saves money by reducing his fire insur- 
ance premium 15%. This is service to 
your clients. 


You furnish the Extinguisher which we ship 
you at the Insurance Agent’s special discount 
and bill your client at the same price he would 
pay a dealer and the profit is yours. 
profit for you, 


The time to render this service and make 
this profit is when you write the policy. 


We furnish Underwriters’ Laboratories ap- 
proved equipment for all kinds of first aid fire 
protectign. 


Write nearest office for catalogs and special 
discounts to legitimate insurance agents. 


PYRENE MANUFACTURING CO., Iac. 


17 EAST 49th STREET 
NEW YORK CITY 


CHICAGO ATLANTA 
17 So. Jefferson Street 24 Nassau Street 
KANSAS CITY SAN FRANCISCO 
1712 Grand Avenue 527 Mission Street 


SAVES LIFE — 








There is a Pyrene Product for every lass 
of Fire Protection and Industrial Safety 
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Guardene 214 
gal. soda-and- 
acid fire extin- 
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standard type 
required in 
many risks by 
insurance and 
other regula- 
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State oe : 

4 aking Progress 
MEETING WAS ENTHUSIASTIC 
Pres. Haskell and Sec. Willoughby Read 


Interesting Reports; Educational 
' ‘Werk a Big Feature 





The importance of a strong and rep- 
veahtative embership was empha- 
sized at the seventh annual meeting 
of the Insurafice Federation of the State 
of New York, which was held Thurs- 
day, October 27, at the Ten Eyck Ho- 
tel, Albany, N. Y. Edward L. Haskell, 
the president, and Charles H. Willough- 
by, executivé, secretary, were warmly 
welcomed ai their reports were fol- 
lowed with interest. The Federation 
had & good year and, if Secretary Wil- 
joughby’s plaMs are carried out, it is 
going to have even a greater year dur- 
ing 1921-22. at 
The Feéderation’s Position 

president Haskell, in his report, 
urged all ingtrance men to work for 
the best interests of the insurance busi- 
ness,, In ering of the great work 
which the F@Meration is doing for the 
insurance fraternity, Mr. Haskell said: 

‘It is tryifig to preserve your means 
of livelihood for you—by opposing State 
Insufance anf all ideas that savour of 
Socialism, Radicalism, Bolshevism, or 
any other ‘ism,’ and also by taking a firm 
stand again8t all legislation that ap- 
pears to be unfavorable to the insur- 
ance business. Of course, anything 
that is unfavorabie to the insurance 
pusiness, indirectly is unfavorable to 
every other business, for the insurance 
busiiéss, notwithstanding frequent at- 
tempts to make a football out of it, or 
to have it appear before the public in 
the role of & ‘goat’ is the very back- 
bone of the country’s commercial, in- 
dustrial thigpbancial activities. It is 
the foundat of the entire credit sys- 


tem of thé eOtintry! How far would a 


Guarantee 


OF LONDON, 








KOT 


man in any line of business get, do 
you suppose, without insurance at least 
of some sort and probably of all sorts? 
The bank demands insurance policies 
as soon as request is made for a loan, 
bonds must be put up before contracts 
are signed and liability insurance must 
be taken out as soon as you put a wan 
cr @ woman on your payroll as an em- 
ploye. You can carry this line of rea- 
soning out almost without end, for no 
contingency could arise in any man’s 
affairs where an insurance policy of 
some sort would not be a very great 
help, if not an absolute necessity. 
“So, in this Federation, representa- 
tives of all classes of insurance—fire, 
life, casualty, health and accident, mar- 
ine and fraternal (stock and mutual 
companies) give up their time, money 
and energy for the advancement of the 
interests of all insurance men in the 
state, as well as those of the assured.” 


The Secretary’s Report 

Charles H. Willoughby, the execu- 
tive secretary of the Insurance Federa- 
tion of New York, made a good im- 
pression with his report, extracts of 
which follow: 

“During the year just ended we have 
held our membership at our highest 
level and have strengthened our finan- 
cial position very materially so that our 
condition today is the best in the his- 
tory of the organization. We now have 
about 2,500 members in good standing, 
and our big aim is to double this num- 
ber as soon as possible. That would 
make us the biggest and strongest fed- 
eration in the United States (which 
we want to be), provided, other Federa- 
tions sat quietly by and allowed us to 
proceed with our program and pass 
them, Of course, they will not do this, 
for every Federation in the country is 
active and trying just as hard as we 
are striving to gain new members, so 
we must keep everlastingly at it if we 
want to make our goal. 

“We must both retain our present 
membership and at the same time se- 
cure every recruit it is possible to add 


——— 


to our roster. The way to do that is 
to make this organization so active, so 
valuable and of such service to the in- 
surance business of the state that 
every man identified with the -business 
in the state will want to be a member 
of the Federation—will recognize the 
fact that he owes it to himself, his 
family, his business and last, but by 
no means least, to the Federation to 
be a member of this organization and 
to take an active part in its affairs. 
“The insurance man’s very means of 
livelihood depends upon the strength 
of the State Federation, for that is what 
stands between inimical legislation and 
his business. Too much emphasis can- 
not be laid upon the importance of 
numbers. The more the better. We 
want to be able to say, when emergen- 
cy arises, that we represent the com- 
bined and the united insurance inter- 
ests of the state. We want every legis- 
lator in the Capitol to know that no 
matter what or where the district he 
represents may be, his constituents in- 
clude members of this Federation and 
that he is likely to hear from these 
constituents at any time. So, I ask 
you, for your own sakes to interest your 
fellow insurance men in this Federa- 
tion. No matter if they do belong to 
the State agents or the life underwrit- 


ers’ associations, get them into the 
Federation. We need them and they 
need us, 


“The campaign of educational public- 
ity is bound to be very beneficial to 
everybody concerned and is one way in 
which the Federation can do a vast 
amount of good. This work is done un- 
der the direction of the committee on 
county activities, of which Mr. James 
R. Garrett of New York City is chair- 
man, and the services of the secretary 
and also of other officers and members 
of the Federation are available to any 
insurance man or group of insurance 
men anywhere in the state at any time, 
provided reasonable advance notice is 
given. 

“Thousands of pieces of literature 
pertaining to the insurance business 


have been sent out from the secre- 
tary’s office during the year and an 
attempt is being made to establish an 
insurance library there, so that the 
office may come to be regarded as a 
real service bureau for the insurance 
men of the state, rather than simply 
as a work shop for the secretary and 
his clerk.” 





WRITE ALL POLICYHOLDERS 





Walker, McElwain & Fines Tell 
sured To Order Reduction in 
Coverage 


As- 





Here’s one agency, which is taking 
the bull by the horns, Walker, McEl- 
wain & Fines, Butler, Pa. It is writing 
to all owners of automobiles it has in- 
sured the following letter: 


“The price of various automobiles 
has declined during the last few 
months. 


“It is obvious that the insurance com- 
panies will not settle on the basis of 
more than the replacement value of the 
car, subject to natural depreciation. 

“Please take notice that if your car 
is insured against fire and/or theft for 
an amount greater in your judgment 
than its actual present market value, 
you should at once order a reduction 
in the amount of coverage. In such a 
case we will promptly endorse your 
policy for a lesser amount of insurance 
and give you our check for the excess 
premium.” 





JUDGE TOMLINSON TALKS 

The Springfield Fire and Casualty 
Club held its October meeting last week 
in the Chamber of Commerce, Spring- 
field, O. The meeting was addressed by 
Judge W. H. Tomlinson, former State 
superintendent of Insurance and now 
secretary-counsel of the Ohio Under- 
writers Association. Insurance men of 
Springfield are taking great interest in 
matters of organization, and Judge Tom- 
linson was much pleased with both the 
attendance and spirit of the meeting. 








—— 


THE SIGN 
of Good Casualty Insurance 
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ENGLAND 


HEAD OFFICE 
UNITED STATES BRANCH 
134 South La Salle Street 
CHICAGO 


F. W. LAWSON, General Manager 











UNDER LONDON 
GUARANTEE CONTROL 





INCORPORATED 1860 


UNITED 
FIREMEN’S INSURANCE 
COMPANY 


OF PHILADELPHIA 


HOME OFFICE 
430 Walnut Street 
PHILADELPHIA 


F. W. LAWSON, President 
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ADVISORY BOARD OF PENNSYLVANIA 


(Continued from page 1) 


intelligent men and women who are 
seriously intent upon engaging in and 
remaining in the insurance business. 

5. To co-operate with home offices 
and recommend to them whatever is 
best and practicable for the advance- 
ment of the insurance business and to 
Suggest new lines and limits of cover- 
age and to ask for prompt decision on 
all issues referred to home offices. 

6. To serve individually and collec- 
tively so as to prevent disputes between 
policyholders and home offices to the 
end that adjustment may be had and 
litigation avoided or terminated. 

7. To further the activities of any 
and all organizations of insurance men 
and women within and, without the 
boundaries of the Commonwealth and 
to co-operate with all civic organiza- 
tions for community betterment espe- 
cially whére insurance matters are in- 
voived. 

8. To co-operate at all thanos with the 
Insurance Department of the Common- 
wealth, 

Fire, Casualty, Life Represented 

The membership in the board is cho- 
sen from three major groups: life in- 
surance, fire insurance, casualty insur- 
ance. Elections to membership in the 
board are held annually in January. 


Those eligible to vote for board mem-’ 


bers are subscribers to an agreement. 
A board quorum consists of seven mem- 
bers. Special meetings of subscribers 
can be held if petitioned for by twenty- 
five subscribers. Each board has a 
general secretary and chairman. The 
board membership consists of not more 
than nine nor less than five members 
of each insurance section, viz.: life, 
fire and casualty. 
the ways in which the advisory board 
operates: 

The secretary and/or the chairman of 
any section shall, upon receipt of a 
complaint, use full discretion to arrange 
and attend a personal meeting between 
the person complaining and the person 
complained of to determine whether 
the complaint arises out of misunder- 
standing, hear-say, or personal disagree- 
ment, and if so determined the secre- 
tary and/or the chairman shall en- 
deavor to adjust the complaint so as 
to relieve a policyholder of possible an- 
hnoyance, and preserve amicable rela- 
tions between individuals in the insur- 
ance business. 

A complaint lodged against any agent 
for twisting or misrepresenting the 
terms or conditions of a life insurance 
policy shall not be considered by the 
board unless (1) the complainant con- 
yinces the chairman of the life insur- 
ance section that the policyholder be- 
came aware of his or her own knowl- 
edge that he or she was imposed upon 
and to what extent, or unless (2) the 
complainant convinces the chairman 
that he or she offered no suggestions, 
comparisons, or contrasts to the policy- 
holder other than in the presence of 
the agent complained of. No finding 
shall be had by the board on a com- 
plaint of this character without the 
presence, at one and the same time, 
of the policyholder, the agent com- 
plained of, and the complainant. If 
the board sustains the complaint, a 
complete record of the finding shall 
first be sent to the home office of the 
offending agent and a reply, or action, 
by the home office shall be awaited 
before the Insurance Department is ad- 
vised. 

Certain References Not to be Consid- 
ered by the Board 

The board shall refuse to consider 
references, issues or complaints which 
(1) lack clarity or relevancy or (2) 
which are so narrow in their scope and 
application as to preclude possibility of 
a worthwhile finding by the board or 
(3) which are obviously so wanting as 

to facts that practically the entire bur- 
th would be upon the board to estab- 
lish an issue or complaint or (4) which 
are anonymous. The board shall like- 


wise refuse to consider any reference 
which is based upon rumor or second- 





Here are some of. 


hand information or any reference 
offered by an individual who refuses 
to appear personally before the board 
if personal appearance is deemed neces- 
sary. .The board shall likewise refrain 
from decision on references which are 
rightfully for home offices but shall, in 
event such are received, forward the 
same to the proper home office and the 
secretary shail make memoranda on 
the records of the board of the outcome 
of the matter. 
Conduct of Hearings 

At any formal meeting of the board, 
or any section of the board the secre- 
tary shall make memoranda of the facts 
or issues disclosed and before any de- 
cision is made by the board shall ac- 
quaint the members with his memoran- 
da so that the facts may be clear and 
agreed upon. Formal hearings on any 
reference shall not be held without the 
presence of all persons or companies 
concerned. No action by the board 
shall be taken ‘on any complaint against 
an agent, broker or company without 
reasonable notice being given all per- 
sons concerned to appear and be heard. 
The members of the board and the sub- 
scribers shall at all times use individ- 
ual and collective efforts to adjust com- 
plaints or issues without necessity of 
formal meetings of the board or sec- 
tion of the board. The secretary shall 
make record of the findings of each 
meeting of the board or section and 
shall advise all persons in interest of 
the finding of the board. 
Instruction of Candidates for State 


Licenses 

Competent men and women who de- 
sire to enter the insurance business, as 
well as those who may already be in 
the business and who desire to ad- 
vance themselves, shall be given aid, 
advice and instruction by members of 
the board or through arrangements 
made by the board, The board shall 
request, whenever necessary, assist- 
ance of home offices, shall procure and 
distribute literature relative to insur- 
ance contracts and the customs of the 
business of insurance, shall so provide 
that no endorsement, to the Insurance 
Department, of an applicant for license 
shall be given by any subscriber in this 
county unless the subscriber shall have 
had actual contact with the applicant 
and believes that the applicant is wor- 
thy of a license. 


Contact with Home Offices 

In furtherance of the purposes of the 
advisory board as set forth herein the 
board shall maintain close contact with 
home offices or home office representa- 
tives to prevail upon home offices for 
greater coverage facilities, to urge 
prompt decision on all matters referred 
to home offices, to urge the ‘vesting of 
reasonable authority on insurance is- 
sues in one or more local representa- 
tives, to adjust policyholders’ disputes 
without litigation so as to give benefit 
of reasonable doubt to the insured, to 
aid home offices make contest in law 
against payment of irregular claims 
and to advise against granting of cov- 
erage to persons of dubious business 
reputation and business practices. The 
board shall formally give aid to or coun- 
sel with any home office on issues of 
sound interest to the insurance busi- 
ness, and from time to time shall co- 
operate with the local civic organiza- 
tions in constructive service to protect 
human life and property and to further 
legitimate commerce through insurance 
activities and coverage. 
Concerning the Insurance Department 

Matters involving construction of or 
infraction of the insurance laws of the 
Commonwealth, shall, after full ascer- 
tainment of facts in each instance, be 
referred to the Insurance Department 
for the Department’s advices or consid- 
eration. Matters concerning the per- 
sonnel of applicants for license resid- 
ing within this county shall be sub- 
mitted to the Insurance Department 
—_— a as resulting from actual in- 
vestigation and knowledge of and con- 
tact with the applicant or applicants. 
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, ” Che Standard Fire Insurance Co. 
OF NEW JERSEY 
TRENTON, N. J. | 
TOTAL ASSETS : - - $1,559,363.71 
TOTAL LIABILITIES - : 935,524.08 
NET SURPLUS : : - - 623,839.01 
O. J. PRIOR, President W. M. CROZERYSecretgry_ 
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SCHAEFER & SHEVLIN:\. . 
100 William Street GENERAL AGENTS New /Yurk, « y. 


FIRE and AUTOMOBILE INSURANCE 1) 
Excellent Facilities for Handling Suburban Business 
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INSURANCE AND REAL ESTATE > 
BUFFALO, N. Y. j 


Offer facilities for writing large lines in Buffalo, N. 'Y., terri- 
tory, including INSPECTION and ENGINEERING SERVICE, 


FIRE, EXPLOSION, U. & 0., RENTS, AUTO- 
MOBILE and ALL CASUALTY LINES. 


General Agents in Erie and Niagara Counties for 
Norwich Union Indemnity Co. df 
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Capital Stock, all 


Legal Standard 
Unsettled Losses and Other 


Smith, President - Se A 
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National Fire Insurance Company 
OF HARTFORD, CONN. 
Statement January 1, 1921, to New York Insurance Department 
LIABILITIES 


TERT REUEUORET OCT OCE eee CeCe eee eee) 


cash 
Funds reserved to meet alj Liabilities, Re-insurance Reserve, 


Claim: 
_Net Surplus over Capital and Liabilities pdcsatvslvicdebbasicees 


Total Assets January 1, 1921... .............. $27,111,49! 111,498.98 98 


dent CB. elgertt Sec F. B 
, Vice-President C. oulet, Ass’t retary F, B, 
F os Aarean, Veer ‘ G. F. Cowee, Asst. Secretary 


TO POLICYHOLDERS. nese oe: . $86604,998.40 


$2,000,000.00 
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R. M. Anderson, Asst. Sec'y 


Secretary 
Seym Treasurer 
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Rules and Regulations—Good Practices 

The board may from time to *time 
adopt such rules and’ regulations as 
seem proper for good practices of the 
business in this county or elsewhere. 
Due notice shall be given members~at 
least five days in advance of any meet- 
ing of the board to adopt rules or regu- 
lations. Subscribers deliberately vio- 
lating rules and regulations adopted by 
the board shall be dropped from the 
list of subscribers and shall not’ be per- 
mitted to attend meetings. The board 
shall take action, pursuant to formal 


complaint being filed, in all such casés ~ 


by notifying the person complained of, 
and allowing reasonable time for him 


_ or her to appear ‘personally before the 


——————— 


board with such witnesses ag he or she 
may desire to have present. 
Reports of Officers 


~The’ officers shall report antiially to 


the board, summarizing the » vrk of 
the year. A copy of the repo! shall 
-be forwarded to the Insurance epart 


ment of this Commonwealth nd 
such insurance and news jou als 4% 
the officers elect. Said t way Com 
tain suggestions for nsurance 
‘laws, or repeal of or amendmen: to & 
isting laws and recommenda' ns to 
‘home offices and’ civic bodies, «!! tend 
ing toward advancement of the insur 
_ance business and service to the insur 
ing public. a 
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Poor Adjusting Lost 
Millions in Brazil 


gays COLONEL P. C. COTHRAN 





Native Prazilians Honest as Ameri- 
cans; Port Congestions Relieved ; 
Germans Return 





Colone! Perrin C. Cothran, settling 
agent in Brazil for twenty American 
marine writing companies, surveyor 
for the American Marine Insurance 
Syndicates and representative for the 
American Foreign Insurance Associa- 
tion is a firm and staunch friend ot 
the Braziiian, as a man. Mr. Cothran 
is in the United States now for a few 
weeks and in an interview with The 
Eastern Underwriter he said he wished 
to correct the erroneous impression 
held by many marine insurance men 
here that the average South American 
was to be trusted about as far as he 
could be seen, and no farther. Bra- 


zilian merchants, carriers of all ranks, 
stevedores and longshoremen he con- 
siders as honest and trustworthy as the 
average Americans occupying similar 
positions in life. 

“The general let-down of morals, prin- 
ciples and ethics the world over after 
the termination of European hostilities 
has affected South America as badly 
as the United States or Huropean na- 
tions, but no worse,” Colonel Cothran 
said. “Marine insurance losses have 
been outrageously large in South Amer- 
ican ports but it is my conscientious 
belief that fully half the payments on 
theft losses, the biggest single item 


.which has placed South America under 


perpetual suspicion, were the results 
of careless surveying and adjusting and 
not due to the thieving of dock em- 
ployes. Moreover a larger proportion 
of stealing occurs while cargo. ship- 
ments are still on board vessels than 
after they have been discharged into 
lighters and carried ashore. Crooked 
sailors pilfer packages and through ag- 
ents dispose of their illegal possessions 
on shore.” 

This statement is somewhat at vari- 
ance with the usual explanations of 
steamship owners that dock hands and 
land carriers as a class constitute the 
worst offenders in the stealing game. 

During their post-war réign of pros- 
perity American insurance companies 
paid claims far too liberally and with- 
out careful enough examinations into 
cargo and hull surveys and repair ac- 
counts, Mr. Cothran declared in -fur- 
ther explaining the reasons for dispro- 
portionate losses on South American 
risks, The impression quickly gained 
ground in Brazil and elsewhere that 
American companies were easy marks 
and consequently the dishonest ele- 
ment in the shipping business took 
especial advantage of opportunities to 
mulet the insurers and the prestige 
of everyone suffered as a result in the 
estimation of persons here. 

German Companies. in. Field 

Three German marine companies 
have re-entered Brazil since the armis- 
tice and are securing a fair amount of 
business Mr. Cothran said. The rela- 
tively favorable foreign exchange rates 
on Germany give that country an op- 
portunity to recuperate in South Amer- 
ica as respects industry, foreign trade 
and insurance, while the United States 
must of necessity fight on the defense 
until the world economic upheaval has 
subsided and dollar exchange rates ap- 

ate pre-war stabilization, How- 
ever, American companies are in South 
america to stay and grow, is Colonel 


Tan's unalterable forecast. 
“Th 1914 after the of war 


Brazil suffered something of a panic 
only to reeover and experience the 
greatest prosperity ever known to the 
country, reaching the pinnacle during 
1919, at which time Brazilian currency 
was ‘stronger’ or more valuable in com- 
parison with foreign currency than at 
any time since the Republic was estab- 
lished,” Mr. Cothran told The Eastern 
Underwriter. 

“In the fall of 1919 the American 
dollar purchased three milreis. During 
the early part of 1921 the American 
dollar purchased nine milreis or three 
times the value of less than two years 
previous. This difference in exchange 
tells the story of the extent of depres- 
sion experienced in Brazil. 

“During 1918 and 1919 and for two 
years prior thereto the Brazilian im- 
porters had experienced great difficulty 
in having orders filled or delivered. 
The prospect for future business ap- 
peared most flattering with the result 
in many instances, that double orders 
were placed in hopes of receiving at 
least a part of one order. The experi- 
ence of deliveries during the past two 
years warranted-.or excused to some 
extent this action. 


How Congestion Developed 


“In the summer of 1920 a decided 
weakening of the milreis developed. 
However, everyone, including bankers 
thought it to be only a temporary fluc- 
tuation. At about the same time de- 
livery of foreign purchased merchan- 
dise was made without delays. The 
two orders placed in hopes of securing 
one were both delivered. Foreign ex- 
porters were partially if not equally re 
sponsible -for this condition, because 
in many instances they shipped and 
continued to fill back orders, although 
their agents and the banks had given 
notice of the conditions then prevail- 
ing. 

“The price of coffee broke to new 
low levels, and as coffee is the chief 
export of Brazil and depended upon 
for the balance of trade, the foreign 
exchange situation fast approached the 
acute stage. Importers who had made 
foreign purchases on the basis of three 
to four milreis to the American dollar 
found their bills presented with an 
exchange rate of five to six milreis pre- 
vailing. 

“With their expected profit wiped out 
by exchange, and an apparent over- 
stocked warket,, many importers re- 
fused to acvept merchandise which was 
already landed and in customs or still 
in transit. This resulted in the great- 
est congestion ever known in Rio har- 
bor. The custom houses were filled 
with merchandise refused or waiting 
a more favorable exchange rate. It 
was not unusual for cargo discharged 
into lighters to remain there from five 
to eight weeks before delivery to the 
custom house. 


Insurance Claims on Everything 


“This .condition led to many claims 
against marine underwriters. The long 
delay in clearing merchandise on light- 
ers coupled with the exchange situa- 
tion resulted in claims of some de- 
scription upon practically every ship- 
ment cleared. To render bad condi- 
tions worse the lightermen struck and 
were replaced by inexperienced men, 
followed by the worse storm Rio de 
Janeiro harbor had known for many 


years. 

“Theft and pilferage claims were ex- 
traordinarily pientiful. The delay on 
lighters and congestion in warehouses 
gave opportunity for deliberate exam- 
ination and choice selection from the 
attractive appearing cases. In my opin- 
ion about half of the shortages, if not 
more, found in shipments’ arriving at 
Rio took place before shipment in the 
United States or on board on the ves- 
sels thi Re 

“There is no question that the for- 


eign exchange debacle was directly re- 


many. efforts. to. collect 
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from underwriters on claims that in 
normal times’ would have been passed 
without notice. As for present condi- 
tions it is pleasing to state that the 
port congestion is passed and the worst 
is over, By agreements of various na- 
tures, discounts, adjustments of pay- 
ments and other means, some $25,- 
000,000 worth of merchandise has been 
taken up within the last six or seven 
months. This has relieved the situa- 
tion to a considerable extent. Vessels 
are discharging alongside, and of 
course, into lighters but the lighters 
themselves had no difficulty lading 
their cargoes within ten days or two 
weeks. In short, the harbor is about 
normal again and bids fair to continue 
so. 
“The merchandise tied up for some 
months is being cleared rapidly’ and 
within sixty or ninety days practically 
all old shipments will have been cleared 
through the customs. The clearing of 
this merchandise will unquestionably 
disclose a few claims but nothing com- 
parable to that experienced during the 
first six months of 1921 is expected. 
“New orders have begun to arrive. 
That many of these come from Germany 


is only natural in view of differences in 
the rates of foreign exchange. Bra- 
zilian money is gradually becoming 


stronger. Within two years something 
approximating the 1919 rate should pre- 
vail. Assuming this to be, an increase 
again of trade with the United States 
will inevitably follow.” 





TALBOT, BIRD & CO. CHANGES 


John T. Byrne and Harry Bird, of 
Talbot, Bird & Co., were elected vice- 
presidents of the underwriting agency 
at a meeting held last week. Mr. Byrne 
has been a director and active under- 
writing executive for many years and 
has been associated with the office 
since its inception. Mr. Bird is in 
charge of the loss department, and will 
retain his title of secretary. The resig- 
nation of R. A. Fulton, effective Oc- 
tober 31, was accepted. 


| 
| 





Underwriters Divide 
On The Hague Rules 


ASSERT SOME 


TOO LENIENT 





Opponents Hold That Amendments to 
Harter Act Are Needed to Correct 
Prevailing Abuses 





Impressions differ here regarding the 
practicable value of The Hague Rules. 
Nearly all marine underwriters agree 
that the broadening of ocean carriers’ 
liability as proposed in The Hague 
Rules is a splendidly progressive step 
and many endorse them outright say- 
ing that insurers should be satisfied 
with the concessions voluntarily of- 
fered by steamship owners and which 
admittedly go a long ways toward re- 
moving causes for friction between the 
various parties financially interested 
in foreign shipments. Other company 
and agency executives take the posi- 
tion that. nothing short of the proposed 
changes in the Harter Aet will com- 
pletely satisfy them. These varying 
ideas and opinions were expressed at 
last week’s meeting of the American 
Institute of Marine Underwriters and 
since then The Hague Rules have 
formed the chief subject of general con- 
versation in marine insurance offices. 

Fixing the limit of a ship-owner’s lia- 
bility at £100, or about $400 in Amer- 
ican currency, is one feature of The 
Hague Rules to which objection is taken 
by underwriters strongly in favor of the 
Harter Act amendments submitted last 
July to a Congress‘onal Committee. In 
their estimation the fixing of liability 
at any figure short of the actual invoice 
value of a unit of cargo is unjustifiable. 
Although admittedly true that only a 
small minority of packages carried over- 
seas are worth more than $400. never- 
theless the accession to the right of a 
shipowner to contract even to a slight 
extent against his own possible negli- 
gence violates the principle of placing 
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liability for theft and pilferage where it 
rightfully belongs. 

Because the Harter Act changes sup- 
ported by underwriters are more drastic 
in their impositions upon the carriers 
opposition to their passage through 
Congress is unanimous among the 
steamship owners. They plainly intend 
to throw the entire strength of their 
legal forces in the scale against any 
radical alterations to the present word- 
ing of the Harter Act. Underwriters 
who express themselves as against ac- 
cepting the compromises offered in The 
Hague Rules feel confident that with the 
united backing of the shippers and their 
associations the likelihood of winning 
the full program of reforms is excellent. 
Numerically and financially strong as 
the carriers may be they cannot expect 
to equal the combined forces of in- 
surers and shippers. This advance 
reckoning of strength gives heart to the 
faction aiming to go the limit. 


Why Some Favor Hague Rules 

Those whose views coincide with 
the fremers of The Hague Rules. point 
out the length of time required to push 
legislative proposals with the continual 
uncertainty that failure may be the 
final reward. Few possess the rare 
mental quality of being able to forecast 
Congressional action. It is safer, in 
their opinion, to accept gracefully the 
concessions extended on the olive 
branch than to wage a bitter fight in 
Congressional halls. Alterations in the 
Harter Act are necessary under any cir- 
cumstances because The Hague Rules 
provide for a fixed limitation of lia- 
bility but such minor changes as these 
would be unopposed if the steamship- 
owners, as expected, lend consent to 
the rules. 

The clause stipulating that the rules 
would not apply in negotiations where 
bills of lading were not employed is 
mot regarded as a serious handicap. 
Such contractual instruments would not 
be nerotiable. Banks finance by far the 
great majority of foreign transactions, 
and demand bills of lading. 

Charles: S. Haight, who is active here 
in advocating the acceptance of the 
rules, last Friday conferred with the 
sub-committee of the Congressional 
Committee on Merchant Marines & 
Fisheries in Washington. Others who 
participated in the conference were: 
Dr. S. S. Huebner, insurance expert of 
the sub-committee; Commissioner Myer 
Lissner and Admiralty Counsel Norman 
B. Beecher, of the Shipping Board; and 
Vice-Presidents J. B. Smull and William 
J. Love of the Emergency Fleet Cor- 
poration. 

The question of an international bill 
of lading as embodied in The Hague 
Rules constituted the principal feature 
of last week’s meeting of the Amer- 
ican Steamship Owners’ Association. It 
was decided not to.sénd a delegate to 
the London Conference this month but 
to secure representation through the 
Shipping Poard. The .association at 
that time will record its willingness also 
to support the general principle of an 
international load-line. 

J. Parker Kirlin, general counsel of 
the Association, is chairman of The 
Hague Rules Committee appointed by 
President H. H. Raymond. Other mem- 
bers include the following: 

W. Averill Harriman, chairman of 
the board of the United American 
Lines; P. A. S. Franklin, president of 
the International Mercantile Marine 
Company; Aifred Gilbert Smith, presi- 
dent of the New York & Cuba Mail 
Steamship Company, and Edgar F. 
Luckenbach, president of the Lucken- 
bach Steamship Company. 





LINER “LENAPE” RAISED 

The Clyde liner “Lenape” which sunk 
three weeks ago at Pier 36, North Riv- 
er, was raised last Friday by the Mer- 
ritt & Chapman Co. under the direc- 
tion of Capt. I. M. Tooker. Horace Still- 
man, of Mather & Co., will shortly issue 
a full statement of the causes and ex- 
tent of the damage following a com- 
ee on of the vessel in dry- 
ock, ER SR 


Auto Conference 
In Special Meeting 


WILL ACT ON OPTIONAL FORM 





Contributing Loss Clause, Tabled Last 
Week, May Be Adopted Without 
Mandatory Feature 





A meeting of the Eastern Automobile 
Underwriters’ Conference, characterized 
as “important,” has been called for 
today, the chief subject for considera 
tion being the recommendation, tabled 
last week, for’the adoption of a con- 
tributing loss clause in automobile fire 
and theft policies. According to re- 
ports, some companies which especially 
favor the use of clauses compelling as- 
sureds to bear a certain percentage of 
all losses are dissatisfied with the veiled 
shelving last week of the proposition, 
and have strongly urged. the taking of 
definite action without further delay. 

Opposition to the proposal at the an- 
nual meeting a week ago Wednesday 
centered in the mandatory features, it 
is said. Companies aligned with the 
group believing full protection should 
be granted assureds who desire it and 
who appear, after inspections, to be ex- 
cellent risks, have resented the attempt 
to make contributions to all losses ab- 
solutely compulsory in the three New 
York State counties listed in the 
recommendation. They are New York, 
Bronx and Kings. In all other districts 
of the Hastern Conference territory it 
is proposed to have the writing of this 
clause optional. 

Altering phraseology to allow the 
word “optional” to apply to New York 
City risks will undoubtedly elicit the 
approval of the faction holding tena- 


‘ ciously to the principle of unhampered 


freedom in automobile underwriting. 
Even though a majority vote of the 
Conference is sufficient to stamp official 
approval on the face of any proposi- 
tion, the practical value of.a far-reach- 
ing change is wholly dependent upon 
the general approval which it receives 
from the entire body of companies form- 
ing the conference. Membership must 
be kept intact through harmonious ac- 
tion. Coercion is too likely to precipi- 
tate resignations and the automobile 
situation, in the minds of those most 
capable to judge, is a problem for co- 
ordinated a:tion. It is freely predicted 
that minus the mandatory requirements 
the contributing loss clause will find 
favor with all, retaining ag it will the 
alternative of giving full coverage or 
restricted coverage accompanied by 
te reductions varying from 10% to 

0%. 

October underwriting estimates re- 
flect a brighter hue than those of earlier 
months. Companies which now pick 
their metropolitan automobile risks 
with extreme care have squeezed out 
the unsavory margin of moral hazard 
risks that have mere than formed the 
determining factor between profits and 
losses since over-insurance became 
such a gigantic producer of losses. 
Many offices have cut out metropolitan 
risks altogether but others still in the 
field write about 25 to 30% of their 
former volume scrutinizing minutely’ 
every application with special consider- 
ation for the makes of motor vehicles, 
the districts where applicants reside, 
and their occupations and nationality. 

The written application, too, is the 
chief instrument for checking up busi- 
ness from local agents, and here enters 
the vital element of underwriting 
knowledge, the ability to judge with a 
reasonable amount of accuracy the 
moral rating of an applicant from the 
knowledge supplied the underwriter in 
the agent’s daily report sheet. Many 
companies state that the quality of 
risks accepted by them of late is so 
superior to that taken during 1920 when 
premium volume overshadowed quality 
that the underwriting experience during 
the life of these policies should show 
up immeasurably better than in the 
hectic year now drawing to a clase. 


i 








THE LAW 


Relating To 


Automobile Insurance 


as stated and applied in the decisions con- 
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By JOHN SIMPSON 


The subjects treated cover every point 











which has arisen in the higher courts re- 
garding automobile insurance and include: 
Power to Write Automobile Insurance, 
Constitution. of the Contract, Construction 
of Policies, Representations and Warran- 
ties, Valued Policies, Depreciation, Refor- 
mation and Cancellation, Proofs of Loss, 
Powers and Authority of Agents, Brokers 
and Adjusters, Arbitration, Appraisal and 
Award, Extent of Loss and Option to Repair, 
Subrogation, Dealers’ Policies, Reporting 
Fire Losses, What Constitutes Theft, Re- 
porting Theft Losses, Return of Recovered 
Automobiles, What Constitutes Collision, 
Losses in Transportation, Violations of Law 
by Insured, Settlements with Injured Per- 
sons, Interference with Negotiations and 
Suits, Notice of Accidents, Reference to 
Insurance in Negligent Actions, Actions and 
Defenses, Public Service Vehicle Bonds, 
etc., etc. 








Ready For Delivery 
Subscription Price $5.00 With Order 





For Sale By 


The Eastern Underwriter 
| $6 Fulton Street New York 





































ern al 
derwr' 
intima 
derwr! 
memb: 
is bast 
what 
viewin 
day h 
The 
mobile 
increa 
assisté 
tion 0 
satisfa 
The 
sides 
prehe! 
only b 
dersta 
head 











ad 
th 




















l 








November 4, 1921 


THE EASTERN 





UNDERWRITER 





27 





Agents Big Factor 
In Auto Underwriting 


GOODWIN URGES CO-OPERATION 





Fireman’s Fund Manager Says Com- 
pany Must Be Guided By Agents’ 
Estimates of Assureds 





Ralph H. Goodwin, manager of the 
automobile branch of the Fireman’s 
Fund Eastern department stresses in 
an article appearing in the “Fireman’s 
Fund Record,” the absolute need for 
cooperation between agents and their 
companies in the writing of automobile 
risks while the extraordinary hazards 
exist. Mr. Goodwin’s observations are 
not those of a company man alone view- 
ing perhaps the exceptionally good. or 
pad experience of a single company. 
As secretary and manager of the East- 
em and New England Automobile Un- 
derwriters’ Conferences he was daily in 


intimate contact with automobile un- 
derwriting results as they affected every 
member company. His advice to agents 
is based upon first hand experience, so 
what he has to say is valuable. Re- 
viewing the insurance problems of to- 
day he writes: 

The problems confronting the auto- 
mobile underwriter of today are of an 
increasingly complex nature, and the 
assistance and whole-hearted co~«opera- 
tion of our agents are vital to their 
satisfactory disposition. 

The business is surrounded on all 
sides with elements of known and ap- 
prehended danger, many of which can 
only be controlled by the degree of un- 
derstanding which obtains between the 
head office underwriter and those who 
produce the business. We have been 
intensely pleased to note the splendid 
response already evidenced by our 
agents when suggestions, which we have 
felt would conserve our interests, have 
been made, 

We must, of very necessity, however, 
face the facts; not to do so would ulti- 
mately lead to our undoing. 

Conditions have changed at every 
point, and so must our treatment of 
them change. It is no longer possible 
to insure even virgin cars for the 
amount they actually cost, continuing 
the same liability for a period of twelve 
months, when on every hand we are 
met with the manufacturers’ advices 
of reduced prices, indicating that re- 
placements can be made at lower price 
levels. It is common knowledge that 
used cars are a drug on the market and 
it behooves us to so restrict and limit 
our acceptances as to minimize the 
possibility of loss from moral hazard. 
It is a strange fact that a great many 
individuals, ordinarily upright and hon- 
orable in business dealings with their 
fellows, possess consciences of won- 
drous elasticity where their automobile 
insurance is concerned. 

Moral Hazard Cannot Be Classified 


In the opinion of the writer, this 
moral hazard cannot be classified. It 
affects both the fire and theft risk, 
the degree being dependent on circum- 


‘stances; it is sometimes easier to have 


4 car stolen than to burn it. But one 
thing is becoming more and more evi- 
dent every day—a man or woman de- 
termined to fraudulently dispose of an 
automobile will find a way.. Statistics 
tell us that only about sixty-five per 
cent of the automobiles at large are in- 
sured; i: would be most interesting to 
2 ow how many of the uninsured thirty- 
ve Der cent are burned or stolen under 
What we term suspicious circumstances. 
The thought uppermost in the mind 
of the department manager, assuming 
the rate and amount of insurance are 
Satisfactory, is whether the assured is 
Cially responsible and. morally 
og In this he must be guided by 
the agent tells him of his knowl- 
and by such credit reporting facil- 

a8 may be available. 
It is imperative that those we insure 


ued and non-valued torm of policy, where 


Me told the difference between the val- 


tne tormer has been extensively used 


' 
J 


» 


in the past; amounts of insurance must 
not exceed that whicn it would cost 
to replace the insured property, not 
sixty or ninety days after the policy 
is written, but sixty or thirty days 
before it expires; the use of approved 
locks for carg and tires should be en- 
couraged; extra equipment, spare parts 
and ornamental fittings should be ex- 
cluded from the theft cover whenever 
possible. (This being mandatory im 
some territories, forecasts the universal 
application of some kind of restrictive 
form.) 

The company has an avenue of in- 
formation, and only one instrument 
through and by which all of these 
things can be accomplished. We know 
that you, our ever loyal agents, will 
not fail us, as you nave not failed 
us in the past in keeping the Fireman's 
Fund at the fore in automobile insur- 
ance. We are most optimistic and con- 
fident that with your help, and the con- 
centration of our best efforts and at- 
tention, the obstacles of today will be 
overcome, 





GRANT POLICIES ON REQUEST 

Certificates or policies? It is still an 
unsettled question and one which the 
marine insurance. market here finds 
almost unsolvable. On some special 
risks covering cargoes bound for British 
possessions brokers have asked for the 
actual policies and received them. 
That is not where the real hitch comes. 
To accommodate the open-policyhold- 
er is the perplexing difficulty. Under- 
writers hesitate to send them books 
of policies, each policy embracing sev- 
eral closely printed pages, and the idea 
of a short policy does not seem feasi- 
ble. A short form too closely approxi- 
mates the certificate itself. Underwrit- 
ers will issue policies to shippers and 
banks demanding them but in the in- 
terests of speed and efficiency in con- 
summating insurance covers will ad- 
here to the common practice of using 
certificates when acceptable. In the 
opinion of a leading underwriter the 
best method for solving the puzzling 
matter is for large shippers with open- 
policies to include in their sale agree- 
ments an arrangement whereby con- 
signees accept certificates as an evi- 
dence of insurance protection. 





AUTO COMPANY RE-INSURES 

The Farmers Automobile Insurance 
Company of Des Moines, formerly of 
Sioux City, last week re-insured all 
its outstanding risks with the Iowa 
Manufacturers, of Waterloo, a company 
which for about fifteen years has de- 
veloped conservatively and successful- 
ly with fire and allied lines. The Farmers 
Automobile was organized in 1919, with 
total assets of $125,000, to write auto 
risks only but met with misfortune 
in the tidal wave of motor car claims 
wRich has poured over all companies 
and carried many away. The Iowa 
Insurance Department has approved the 
re-insurance transaction. 


To Guard Against 
Excessive Deck Loads 


MODEL REGULATIONS DEVISED 





Maritime Law Committee of Hague 
Conference Gives Close Attention 
to This Hazard 





Deck loads came in for special con- 
sideration last month at the Hague 
Conference of marine underwriters, 
shippers and steamship owners, the 
purpose being to devise rules to dis- 
courage the obnoxious practice of ship- 
ping excessive amounts of merchandise 
on deck. The enhanced risks caused 
by stowing five per cent or more of a 
cargo above the weather deck are ap- 
parent to insurers and the natural pre- 
sumption is that the same obvious 
knowledge lurks in the minds of car- 
riers and their operators but that their 


eagerness to earn the greatest amount 
possible of freight money on a single 
trip leads them to gamble on a safe 
passage overseas. 

The Maritime Law Committee at the 
Hague thought the problem of sufficient 
importance to devise several resolu- 
tions, which were adopted by the Con- 
ference, requesting that the question 
be laid before the Governments of the 
maritime nations for the purpose of 
securing legal support to measures in- 
tended to decrease shipping casualties 
caused primarily by the overloading of 
decks. Following are the Hague reso- 
lutions: 

(1) That all ships which carry deck 
cargoes exceeding 5% of their total 
deadweight capacity should have a cer- 
tificate indicating their fitness to carry 
such deck cargoes. 

(2) That a uniform system of issu- 
ing certificates of fitness should be 
adopted by the various maritime states. 

(3) That, with a view to arriving, 
if possible, at a uniform system in the 
various maritime States, it should be 
submitted to international expert opin- 
ion to decide whether, in addition to 
the above requirements, a uniform sys- 
tem of fixing a special load-line and for 
absolute regulations restricting height 
and weight of deck cargoes would be 
desirable. 

(4) That, in any case, the British 
regulations with regard to light woods 
can be modified with advantage. 

(5) That the Maritime Law Commit- 
tee take such steps as may be required 
to induce the Governments of the vari- 
ous maritime countries to arrive at an 
anternational understanding on _ the 
lines above mentioned. 





R. B. JENNINGS ON HUNT 
Robert B. Jennings has gone hunting 
for a couple of weeks in the Canadian 
forests—for moose, not for marine in- 
surance companies. Eugene J. Cole- 
man, meanwhile is in charge of the 
Beaver Street office. 
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the security of its policy. 


R. EMORY WARFIELD, President 
FRED. A. HUBBARD, Vice-President 
CHARLES W. HIGLEY, Vice-President 

E. 8. nnn ecretary 
WILLIAM MORRISON, Asst. Sec’y 
HOME OFFICE 
Hanover Bldg., 34 Pine St. 
NEW YORK 


HOWIE & CAIN, Inc., Gen. Agents 
Metropolitan District 


9 WILLIAM STREET, NEW YORK 








211th YEAR 


SUN 


INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANCH: 
54 Pine Street - New York 
WESTERN DEPARTMENT: 
76 WEST MONROE ST., CHICAGO. 


PACIFIC DEPARTMENT: 
N. W. Cor. S 


























WINTER ON HARTER ACT 





Theft Losses Would be Largely Elimi- 
nated If Carriers Were Required 
To Deliver Goods Intact 





Fixing. the proper responsibility of 
ocean carriers for merchandise in their 
custody through Federal legislation was 
supported by William D. Winter, of the 
Atlantic Mutual, in an address delivered 
last week in Boston before the insur- 
ance section conference of the Asso- 
ciated Industries. 

“There is before the Committee of 
Merchant Marine and Fisheries of the 
House of Representatives the amend- 
ment of the Harter Act, or the passage 
of a law which will explicitly define 
the duties, the obligations and the re- 
sponsibilities of the ocean carriers,” Mr. 
Winter pointed out. “I need not tell 
you of the lengths to which carriers 
have gone in amending bills of lading 
to relieve them from obligations and re- 
sponsibilities for which a carrier should 
be responsible. The results of such 
practices are shown in the high theft 
and pilferage insurance rates now being 
charged and in the fact that it is not 
possible to obtain, on some kinds of 
goods—such as shoes—any kind of theft 





and pilferage insurance over certain 
routes.” 
AUTO THEFT BUREAU IN IOWA 


Iowa field men last week decided at 
the annual meeting of the Conserva- 
tion & Fire Prevention Association of 
Iowa in Des Moines to form an Automo- 
bile Information Bureau to co-oper- 
ate with the local police and the Auto- 
mobile Protective Information Bureau of 
Chicago. The seriousness of the auto 
theft situation in the Middle-West war- 
rants the utmost co-operation between 
all business or municipal bodies inter- 
ested in the protection of automobiles. 
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CASUALTY AND SURETY NEWS 








if = Lott Will Receive 
Unique Testimonial 


COUNTRY-WIDE APPRECIATION 























































































Agents, Brokers and Companies Eager 
to Participate in Campaign; Organ- 
izations Support Plan 





November 10th will be a memorable 
day in the life of Edson S. Lott, presi- 
dent of the United States Casualty 
Company, for on that day he is to re- 
ceive material evidence of the country- 
wide appreciation of the work which he 
has done in his fight for stock company 
insurance. Thursday, November 10, is 
President Lott’s birthday, and one of 
the most unique gifts ever presented to 
a business man will be on his desk 
when he reaches his office that morn- 
ing. This will be a mass of complimen- 
tary risks written by agents and brok- 
ers in all sections of the country, re- 
gardless of company affiliation. Accom- 
panying the risks will be a letter, from 
the committee which has charge of the 
testimonial movement, setting forth the 
spirit which prompted the originators 
of this plan. 

Indications are that this appreciation 
movement has found favor with insur- 
ance men in all sections of the United 
States, and judging from the large vol- 
ume of risks which have already been 
received by Charles H. Eldredge, of 
Eldredge & Cleary, Chicago, and by Sec- 
retary Luckett, of the United States 
Ca3zualty Company, the number of com- 
plimentary risks will far exceed the 
fondest expectations of the committee. 
President Lott’s desk is sure to be over- 
burdened next Thursday morning. 

The mutual idea in life insurance has 
never beea attacked by Mr. Lott, but 
tendencies to mutualize other branches 
of insurance have met with strong op- 
position from President Lott. Only re- 
cently he interested himself in a bond- 
ing risk, pointing out to the contractor 
that if mutualism could work in the 
bonding business it could just as read- 
ily be applied to the contracting busi- 
ness 

Wide-Spread Endorsement 

This appreciation movement, which 
started in Boston when Jerome Scheuer 
& Co., agents and brokers, proposed 
that “all agents and brokers throughout 
the entire country, as a mark of ap- 
preciation of the services rendered 
stock company casualty interests by 
President Lott, present him, through 
his local representative, one compli- 
mentary risk of one of the classes of 
coverage written by the United States 
Casualty Company,” has now grown to 
such proportions that a committee had 
to be organized for the purpose of 
efficiently conducting it. 

The movement is going strong and 
business is pouring in, coming from all 
sections of the country. Judging from 
the momentum which it has gathered 
it is going to be a huge success. Vari- 
ous organizations have expressed a wish 
to participate in this testimonial to 
President Lott. The incomplete list of 
state organizations includes those of 
Texas, North Carolina, South Carolina, 
Florida, Tennessee, California, Virginia 
and New Jersey. Some of the local as- 
sociations are: St. Louis, Savannah, 
Boston, New Orleans, Augusta, Ga., San 
Antonio, Shreveport, Chicago, and the 
Casualty and Surety Club of New York. 

_ Scores of other state and local asso- 
ciations have passed resolutions com- 
mending his work. Many unusual let- 
ters have been received from agents 








O’Neil & Parker, New England man- 
agers of the United States Fidelity & 
Guaranty, have appointed Jordan, Read 
& Company general agents of casualty 
lines, They report to the Boston 
Branch Office, . ’ 







and brokers all over the country. One 
company, an automobile insurance com- 
pany, sent in a risk as an appreciation 
of rresident Lott’s great campaign, 
asking that the risk be credited to the 
Company. In addition to the risks 
which are being sent in daily, numer- 
ous let.ers are being received, the writ- 
ers taking this opportunity to tell Presi- 
dent Lott how much they appreciate 
his fight against all forms of mutual- 
ism. 


WHEN CIVIL LIABILITY BECOMES 
CRIMINAL RESPONSIBILITY 

A man, driving an automobile, ran 
over an obstacle composed of a wooden 
form and a tarpaulin, struck a work- 
man who was in manhole, and killed 
him. The driver was indicted for 
manslaughter and was found guilty by 
a jury. 

The case was appealed to the Court 
of Appeals of Saskatchewan. This 
court sustained the decision of the trial 
court. It was appealed again to the 
Supreme Court of Canada, the accused 
contending that there must be gross 
negligence to incur liability, and that 
the degree of negligence must be high- 
er in criminal cases than in civil cases. 

Against this contention the Court 
quoted section 247 of the Criminal Code 
which reads: “Every one who has in 
his charge, or under his control, any- 
thing whatever, whether animate or in- 
animate, which.in the absence of pre- 
caution or care may endanger human 
life, is under a legal duty to take rea- 
sonable precautions against, and to use 
reasonable care to avoid such danger, 
and is criminally responsible for the 
consequences of omitting, without a 
lawful excuse, to perform such duties.” 

This clause should be borne in mind 
not only by the automobile owner but 
by the owner of a steamboiler or eleva- 
tor. It means in the case of these last 
two that if the owner does not have 
them properly inspected and an acci- 
dent occurs as a result of defective con- 
ditions which good inspection would 
have revealed, the owner is not only 
civilly liable but he is criminally re- 
sponsible for the consequences, And 
in the Dominion of Canada he can be 
punished for this negligence under sec- 
tion 247 of the Criminal Code.—Protec- 
tion. 








A PERTINENT QUERY 

The Insurance Department of Iowa 
requires companies to file with it each 
year, sworn statements showing their 
experience in Workmen’s Compensation 
business in that state. The American 
Mutual Liability Insurance Company of 
Boston says that its percentage of pay- 
ments and reserves to earned premiums 
on Compensation business in Iowa for 
1920 was 86.2%. Who paid its 30% 
dividend in Iowa? asks the Bulletin of 
the Casualty Information Clearing 
House. 


COMPLETE COVERAGE 
Client by ‘phone to agent: “Say, 
just received your policy on my house- 
hold stuff; but like my wife’s evening 
dress, it doesn’t fully cover. I'll call 
end tell you what I want added.”— 
Colonel Cunningham. 
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Compensation Act 
Called Defective 


-MEDICINE ACADEMY REPORT 








Free Choice of Physician Denied to 
Injured Man Under the 
Law 





A criticism of the New York Work- 
men’s Compensation Law as “defective 
in several regards, particularly in its 
medical aspects,” is made in a report 
by the Public Health Committee of the 
New York Academy of Medicine, pub- 
lished yesterday in “The Medical Rec- 
ord.” In its summary and conclusions 
the report says: 

“Only by a generous interpretation of 
the law has whe iate Industrial Com- 
mission been able to insure to the in- 
jured workman medical attention for a 
period in excess of the statutory limita- 
tion of sixty days. 

“Supervision of the medical and sur- 
gical care given is almost entirely non- 
existent, even in cases insured with the 
State fund. 

“Organ.zations of a purely commer- 
cial character for the treatment of in- 
dustrial injuries have been allowed to 
develop without supervision as to the 
character and adequacy of the services 
rendered, 

“Many of the neuroses resulting from 
accidents have not been given the treat- 
ment necessary to restore the sufferers 


rapidly to productive usefulness. 


“The matter of functional re-educa- 
tion and occupational therapy in con- 
nection with the treatment of injured 
workers has not received the attention 
which the modern development of this 
work demands. 

“The right of the free choice of phy- 
sician being denied to the injured man 
under the law, the moral responsibility 
for insuring to him proper medical 
treatment rests with the state authority. 

“The procedure for obtaining the 
necessary medical testimony from prac- 
titioners or hospital authorities needs 
to be improved and simplified. 

“The full time requirement for ser- 
vice in the medical positions of the 
Labor Department, and the low com- 
pensation paid do not make the posi- 


‘tions attractive to the highest grade 
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ey 
of physicians, which the nature of this 
work demands.” 


What Committee Says 

In its discussion of the problem, the 
report of the committee says: , 

“For some time the feeling has been 
growing that society has not discharged 
its debt to the injured workman whey 
it pays ‘compensation’ and leaves him. 
maimed or ill or mentally unfit, to fend 
for himself with his additional handi- 
cap. He becomes a liability to the con. 
munity in proportion to his incapacity 
for productive labor, and it is, therefore. 
to the interest of the community to 
restore him as completely as possible 
to his normal condition of living. 

“The success of this idea with war 
cripples has undoubtedly given stimulus 
to such work among industrial groups. 
Not only have great strides been made 
in traumatic surgery, but study and 
treatment of the neurotic conditions 
known as ‘shell shock’ have shown 
the possibilities for preventing and eur. 
ing similar industrial neuroses. It has 
been estimated that about 10% of all 
compensable cases are cases of such 
neuroses. Prompt recognition and inm- 
mediate treatment are essential to ar- 
rest the development of this condition. 

“The war has also shown the pos 
sibilities of vocational re-education and 
the value of occupational therapy for 
men still in hospitals.” 

The report compares some of the 
state awards with the schedule made 
in 1917 by the Committee on Statistics 
of the International Association of In- 
dustrial Accident Boards and Commis- 
sions, and adds: 

“It will be seen that the New York 
State law, liberal as it is when meas 
ured by other laws, must be made still 
more liberal in order to furnish really 
adequate compensation for injuries.” 





CO-OPERATE ON THIS MATTER 


The Casualty Information Clearing 
House has requested the agents to re 
port to it all items of interest relating 
to the weakness or delinquencies of mu 
tual companies or inter-insurers, par: 
ticularly those writing casualty lines, 
workmen’s compensation, automobile, 
and so forth. 

Unsatisfactory treatment of policy: 
holders in the settlement of losses, 
suits against these organizations, de 
layed settlement, or other evidences of 
financial weakness serve to furnish the 
Casualty Information Clearing House 
with a composite picture of the various 
concerns and thus enable it {o pass 
on detailed information regarding the 
mutuals and inter-insurers. 





F. A. BYRNE APPOINTMENT 

Francis A. Byrne, formerly special 
representative at No. 55 John Street, 
New York City, has been appointed 
manager, life and accident departments, 
149th Street Branch, No. 2804 Third 
Avenue, of the Travelers, succeeding E. 
F. Edmunds, transferred as_ special 
agent to Forty-Second Street Branch 
office, New York City. 
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Metropolitan Life’s Accident and Health Plans 





(Continued from page 11) 
Where Renewable Term forms are sold, 
however, the Company does express a 
preference that they be sold in the form of 
full coverage and thereby lessen the risk 
of dissatistaction in the payment of claims 
in cases where the insured may, between 
the time of purchasing the policy and 
the time of suffering from accident or 
sickness, lose sight of the fact that his 
licy contains an exclusion period and, 
therefore, be disappointed in the amount 
recoverable under his policy. Full cover- 
age is always the best form for the in- 
sured to carry, the best for the Agent to 
sell and the best for the Company.to deal 

with when a claim arises. = = 

In respect to Standard policies, it may 
be unnecessary to state that when such 

licies are issued by this Company, no 
undue advantage will be taken of the fact 
that such policies may be cancelled or 
renewal thereof refused by the Company. 
Cancellation of such policies will be ef- 
fected only for cause which fully justifies 
the action, and renewal of such policies 
will not be refused merely because a claim 
has been paid or even a number of claims 
have been paid, if the claims are fair and 
honest, unless and until the Company, in 
fair and impartial judgment, shall feel 
that it has done its full duty by the in- 
sured, in view of his condition at the time 
the policy was issued and the subsequent 
course of events. 

Ill. Total and Partial Disability. 

Attention of the Field Force is espe- 
cially directed to the fact that in Accident 
and Health Insurance, somewhat different 
terminology is used from that common in 
life insurance, and at times certain simi- 
lar terms are used to express radically 
different meanings, viz: the term “Total 
Disability’ does not mean permanent dis- 
ability as that term is used in a life in- 
surance policy. It means, on the other 
hand, complete, if temporary, inability to 
work at the insured’s accustomed occu- 
pation, such disability being total while it 
lasts even though it cease in a few days 
or a few weeks. : 

Partial Disability means simply a tem- 
porary inability to perform certain duties 
of the accustomed occupation, while able 
to perform other duties of that occupa- 
tion, Such disability is partial disability 
while it lasts, even though it cease in a 
few days or a few weeks. 

Both Total Disability and Partial Dis- 
ability, therefore, are essentially tempor- 
ary disabilities and are not to be confused 
with any similar term used in life insur- 
ance to denote permanent conditions. 

To illustrate, the insured might suffer 
the loss by amputation of both hands or 
both feet. Under the terms of a total dis- 
ability clause in a life policy, he would 
be deemed to be permanently totally dis- 
abled and entitled to the full total dis- 
ability benefit, Under an accident policy, 
an insured suffering from the same loss, 
receives a specific payment depending 
upon the amount of insurance carried. In 
both of these cases it really would not 
matter whether the insured worked at any 
employment thereafter or not, but the 
same insured might suffer a broken leg 
and be unable to follow his accustomed 
Occupation for several weeks or months, 
then would recover and return to his 
work, and would not be entitled to in- 
demnity under the total disability clause 
of a life policy but would be entitled to a 
weekly benefit under an accident policy, 
because he has been totally disabled for a 
certain period. 

The insured might lose one hand or 
one foot by amputation and might be con- 
strued under the total disability clause of 
a life policy to be permanently partially 
disabled. Under an accident policy, he 
would receive a specific sum provided for 
such loss and in either case it would not 
matter whether he resumed any employ- 
ment after reco or not. 

The same inna might sprain a wrist 
and while attending to a part of his usual 
duties, would be unable to attend to cer- 
tain parts of his work. Under an acci- 
dent policy, he would be partially dis- 


abled, for the period during which he was 
thus unable to attend to some of his 
duties, and would receive a certain weekly 
benefit. 
IV. Grade of business Wanted. 

The Company purposes to issue Acci- 
dent and Health Insurance only to high 
rade risks, such as are classified in the 

anual of Classifications as Select, Pre- 
ferred, Extra Preferred and certain risks 
classified Ordinary. For the convenience 
of Agents, a list of Acceptable Occupa- 
tions is printed in brief form and has 
been made as complete as possible. It 


-will be observed that the acceptable occu- 


pations are generally confined to business 
men, professional men, salesmen, clerks 
in offices and stores and occupations of a 
supervisory character—all of a practically 
non-hazardous nature and all of a nature 
usually followed by men accustomed to 
good associations and good living condi- 
tions. The selection of such business is 
further regulated by the fact that the 
minimum policy to be issued will be for 
$5,000 principal sum and $25 weekly in- 
demnity. 

All Agents are expected to observe 
these rules and confine their canvassing 
strictly to the classes of risks above indi- 
cated. They are expected further to ex- 
ercise selection on the basis of habits, 
character, home or business surroundings, 
which may have a tendency to increase 
the normal exposure to accident or sick- 
ness or to affect the disposition and ability 
to procure proper and timely medical at- 
tendance. In short, canvassing should be 
confined to the best grade of risks, not 
only as to physical condition but also as 
to trustworthiness, reputation for fair 
dealing and general reliability. 

V. Concurrent Life Insurance, 

In many cases, the Agent will be aware 
that an applicant for Accident and Health 
Insurance does not carry sufficient Life 
insurance. In other cases, circumstances 
may appear such that Accident and Health 
Insurance will seem to be more readily 
sold than Life insurance. In many such 
cases, therefore, and especially where 
medical examination has been made _ 
successfully passed, the time will be foun 
especially favorable for placing Life in- 
surance in addition. In such cases, Life 
insurance will be issued on the examina- 
tion for Accident and Health Insurance, 
if the Life insurance is applied for at the 
same time, and, if the opportunity appears 
sufficiently favorable, a Life policy may be 
ordered concurrently with the Accident 
and Health policy on a trial application, 
with the understanding that upon delivery 
and acceptance of the Life policy, signa- 
ture to the application and also to the 
photographic copy thereof attached to the 
Life policy is to be secured. 

Where Accident and Health Insurance 
is sold concurrently with Life insurance, 
whether on a regularly signed application 
or a trial application, notation is to be 
plainly made on the credit coupon of each 
application to the effect that another con- 
current application also has been made by 
the same applicant and the examination is 
to be reported on Form AH102. In cases 
of concurrent issue of both Accident and 
Health Insurance and Life insurance no 
charge will be made against the Agent 
for medical examination if either policy is 
placed. Agents are cautioned, however, 
that concurrent Life policies without the 
applicant’s signature on the application 
must be ordered only when there is good 
ground for confidence that the Life policy 
can be placed, and this privilege is to be 
exercised only with the approval in each 
case of the Manager. , 

Any abuse of this privilege will result 
in its withdrawal. n the other hand, 
the reasonable and proper exercise of this 
privilege will result in adding greatly to 
the production of Life insurance. 


ACCIDENT AND HEALTH 
POLICIES 
A number of different forms of policies 
are issued, some insuring against. acci- 
dental injury only, some against both acci- 





dental injury and sickness, some renewa- 
ble with consent of the Company, subject 
to satisfactory experience, and some re- 
newable at the option of the insured. 
They are briefly summarized as follows: 

Form Al—Standard Accident Policy. 

i This policy insures against accidental 
injury only and provides specific benefits 
for loss of life, limb or sight and weekly 
benefits for total or partial disability, re- 
sulting from accidental injuries. 

Total disability is covered from one day 
up without limit. Partial disability is 
limited to 26 weeks. 

Double indemnities are payable for in- 
juries sustained while in or on any public 
passenger conveyance or in a passenger 
elevator or in a burning building. 

Liberal additional payments are pro- 
vided for surgical operations necessitated 
by injury. 

For minor injuries which do not cause 
disability but require medical treatment, 
the policy pays the cost of such treatment 
not exceeding the amount of one week’s 
indemnity. 

This policy participates in the divisible 
surplus, if any, to be apportioned annually 
after the third policy year. 

This policy is renewable with the con- 
sent of the Company, subject to satisfac- 
tory experience. 

Premiums are the same for all ages but 
are regulated by classification according 
to occupation. 

Age limits: for acceptance, 62 years; 
for renewal, 65 years. 

Form AHI1—Standard Accident and 

Health Policy. 

This policy insures against accidental 
injury and also against disease or sick- 
ness. It provides specific benefits for loss 
of life, limb or sight and weekly benefits 


_for total or partial disability, resulting 


from accidental injuries, and weekly bene- 
fits for total disability, or for partial dis- 
ability following total disability, resulting 
from disease or sickness. 

Total disability from accidental injury 
is covered from one day up without limit. 
Partial disability is limited to 26 weeks. 

Total disability from sickness is covered 
from one day up to 52 weeks. Double 
payments are made for hospital confine- 
ment up to 10 weeks. Partial disability 
following total disability is limited to 10 
weeks, 

Permanent total disability from blind- 
ness or paralysis resulting from disease 
is provided for by an additional payment 
equal to 100 weeks’ indemnity after the 
termination of and payment for 52 weeks. 

Double indemnities are payable for in- 
juries sustained while in or on any public 
passenger conveyance or in a passenger 
elevator or in a burning building. 

Liberal additional payments are pro- 
vided for surgical operations necessitated 
by either injury or disease. 

For minor injuries which do not cause 
disability but require medical treatment, 
the policy pays the cost of such treatment 
not exceeding one week’s indemnity. 

This policy participates in the divisible 
surplus, if any, to be apportioned annually 
after the third policy year. 

This policy is renewable with the con- 
sent of the Company, subject to satis- 
factory experience. 

Premiums are graded according to age 
and also are regulated by classification ac- 
cording to occupation, but remain at the 
same rate during the continuance of the 
policy. 

Age limits: for acceptance, 55 years; 
for renewal, 60 years. 

Form AD1—Death and Dismemberment 
Accident Policy. 

This policy insures against accidental 
injury only and provides specific indem- 
nities for loss of life, limb or sight, re- 
sulting from accidental injuries. No 
weekly benefits are included. 

Double benefits are payable for injuries 
sustained while in or on any public pas- 
senger conveyance or in a passenger ele- 
vator or in a burning building. 

This policy participates in the divisible 
surplus, if any, to be apportioned annu- 
ally after the third policy year. 


This policy is renewable with the con- 
sent of the Company, subject to satisfac- 
tory experience. 

Premiums are the same for all ages but 
are regulated by classification according to 
occupation. 

Age limits: for acceptance, 62 years; 
for renewal, 65 years. 


Form A2—Renewable Term Accident 
Policy. 

This policy insures against accidental 
injury only and provides specific benefits 
for loss of life, limb or sight and weekly 
benefits for total or partial disability, re- 
sulting from accidental injury. 

Total disability is covered from one day 
up to 52 weeks and, if the insured then 
continues to be totally disabled from en- 
gaging in any and every occupation for 
wage or profit, the weekly benefit con- 
tinues to be payable for the entire period 
of such disability. Partial disability is 
limited to 26 weeks. 

Double indemnities are payable for in- 
juries sustained while in or on any public 
passenger conveyance or in a passenger 
elevator or in a burning building. 

Liberal additional payments are pro- 
vided for surgical operations necessitated 
by injury. 

For minor injuries which do not cause 
disability but require medical treatment, 
the policy pays the cost of such treatment 
not exceeding the amount of one week’s 
indemnity. 

This policy participates in the divisible 
surplus, if any, to be apportioned annually 
after the third policy year. 

This policy is not cancellable by the 
company and is renewable at the option 
of the insured until he reaches the age of 
60 years. | 

Premiums are graded according to age 
and also are regulated by classification, 
according to occupation, but remain at the 
same rate during the continuance of the 
policy. 

Age limits: for acceptance, 55 years; 
for renewal, 60 years. 

Medical examination required. 


Form AH2—Renewable Term Accident 
and Health Policy. 

This policy insures against accidental 
injury and also against disease or sick- 
ness. It provides specific benefits for loss 
of life, limb or sight and weekly benefits 
for total or partial disability, resulting 
from accidental injury and weekly benefits 
for total disability, or for partial disabil- 
ity following total disability, resulting 
from disease or sickness. 

Total disability, whether from injury 
or sickness, is covered from one day up 
to 52 weeks and, if the insured then con- 
tinues to be totally disabled from engag- 
ing in any and every occupation for wage 
or profit, the weekly benefit continues to 
be payable tor the entire period of such 
disability. Partial. disability from acci- 
dental injury is limited to 26 weeks. Par- 
tial disability from sickness when follow- 
ing total disability is payable for 10 
weeks. 

Double indemnities are payable for in- 
juries sustained while in or on any public 
passenger conveyance or in a passenger 
elevator or in a burning building. Double 
payments are made for hospital confine- 
ment, not exceeding 10 weeks, necessitated 
by sickness. 

Liberal additional payments are pro- 
vided for surgical operations necessitated 
by either injury or disease. 

For minor injuries which do not cause 
disability but require medical treatment, 
the policy pays the cost of such treatment 
not exceeding one week’s indemnity. 

This policy participates in the divisible 
surplus, if any, to be apportioned annu- 
ally after the third policy years. 

This policy is not cancellable by the 
Company and is renewable at the option 
of the insured until he reaches the age 
of 60 years. 

Premiums are graded according to age 
and also are regulated by classification 
according to occupation, but remain at the 
same rate during the continuance of the 


policy. 
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Age limits: for acceptance, 55 years; 
for renewal, 60 years. 
Medical examination required. 


Form A3—Renewable Term Accident 
Policy. With Exclusion Period. 

This policy insures against accidental 
injury only and provides specific benefits 
for loss of life, limb or sight and weekly 
benefits for total disability resulting from 
accidental injury, subject to exclusion of 
the initial period of each disability. 

Total disability is covered from the end 
of the exclusion period up to 52 weeks 
and if the insured then continues to be 
totally disabled from engaging in any and 
every occupation for wage or profit, the 
weekly indemnity continues to be payable 
for the entire period of such disability. 

Double indemnities are payable for in- 
juries sustained while in or on any public 
passenger conveyance or in a passenger 
elevator or in a burning building. 

This policy participates in the divisible 
surplus, if any, to be apportioned annually 
after the third policy year. 

This policy is not cancellable by the 
Company and is renewable at the option 
of the insured until he reaches the age of 
60 years. 

Premiums are graded according to age 
and also are regulated by classification 
according to occupation, but remain at the 
same rate during the continuance of the 
policy. 

Age limits: for acceptance, 55 years; 
for renewal, 60 years. 

Medical examination required. 

Important Note: This policy does not 
provide benefit for the first part of any 
period of disability but, in consideration 
of the lower premium rate as compared 
with full coverage policies, excludes lia- 
bility for the first 2 weeks, or the first 
4 weeks, or the first 13 weeks of each 
period of disability, as elected by the ap- 
plicant. This policy does not provide in- 
demnity for partial disability or surgical 
operations or for medical attendance. 


Form AH3—Renewable Term Accident 
and Health Policy. With Exclusion 
Period. 


This policy insures against accidental 
injury and also against disease or sick- 
ness. It provides specific benefits for loss 
of life, limb or sight and weekly benefits 
for total disability resulting from acci- 
dental injury and weekly benefits for 
total disability resultinj; from disease or 
sickness, subject to the exclusion of the 
initial period of each disability. 

Total disability, whether. from injury 
or sickness, is covered from the end of 
the exclusion period up to 52 weeks and, 
if the insured then continues to be totally 
disabled from engaging in any and every 
occupation for wage or profit, the weekly 
indemnity continues to be payable for the 
entire period of such disability. 

Double indemnities are payable for in- 
juries sustained while in or on any public 
passenger conveyance or in a passenger 
elevator or in a burning building. Double 
payments are made for hospital confine- 
ment, up to 10 weeks, necessitated by 
sickness. 

This policy participates in the divisible 
surplus, if any, to be apportioned annually 
after the third policy year. 

This policy is not cancellable by the 
Company and is renewable at the option 
of the insured until he reaches the age of 
60 years. 

Premiums are graded according to age 
and also are regulated by classification 
according to occupation, but remain at the 
same rate during the continuance of the 
policy, 

Age limits: for acceptance, 55 years; 
for renewal, 60 years. 

Medical examination required. 

Important Note: This policy does not 
provide benefit for the first part of any 
period of disability but, in consideration 
of the lower premium rate as compared 
with full coverage policies, excludes _lia- 
bility for the first 2 weeks, or the first 4 
weeks, or the first 13 weeks of each period 
of disability, as elected by the applicant. 
This policy does not provide indemnity 


for partial disability, for surgical opera- 
tions or for medical attendance. 


INSTRUCTIONS 


1. Duties and Powers of Agents. 

Agents are expected to solicit for Acci- 
dent and Health Insurance persons of the 
particular classes herein indicated as ac- 
ceptable risks, to deliver policies and re- 
newal certificates under instruction of the 
Managers, to collect premiums and to turn 
the same over to the Manager for re- 
mittance to the Home Office. Avi 

Deputy Managers are expected to solicit 
such business personally and also to as- 
sist Agents and to make such inspections 
and reports as are required by the Mana- 
ger or by the Home Office. 

Managers, Deputy Managers or Agents 
are uot permitted to write Accident or 
Health Insurance for any other company 
and the Company will accept such busi- 
ness only from duly authorized repre- 
sentatives of the Company. 

No authority is given any member of 
the Field Force or any person other than 
an Executive Officer of the Company to 
accept or to renew any risk not specifically 
classified and rated in the Manual of 
Classifications and falling within the Ac- 
ceptable Occupations; to alter or to 
change any classification or premium rate; 
to alter or to waive any part of an ap- 
plication blank, policy, renewal or receipt ; 
to adjust any claim or to agree to the 
payment of any claim, or to make any 
contract or agreement on behalf of the 
Company except when special written in- 
structions in’ each such case have first 
been obtained from the Home Office. 

All members of the Field Force are ex- 
pected to familiarize themselves with the 
terms and conditions of the various forms 
of Accident and Health policies and are 
especially cautioned to exercise the great- 
est care that their representations to ap- 
plicants are in all cases strictly correct. 

In other respects the general instruc- 
tions as to Powers, Duties and Responsi- 
bilities of the Field Force, as set forth 
in the Manual for Managers and Deputy 
Managers, are to be observed. 

e 2. Agents’ Licenses. 

No. Agent is permitted to canvass for 
Accident or Health Insurance or to re- 
ceive applications therefor unless properly 
licensed by the state in which the appli- 
cation is solicited. In some states special 
licenses are required, applicable solely to 
Accident and Health Insurance. 

No application will be considered from 
any Agent who is not, at the date of 
writing, licensed by the state in which the 
risk was canvassed and the application 
submitted. 

Where Agents are located in Districts 
near the border lines of two or more 
states, or where Agents propose to can- 
vass at any time in two or more states, 
licenses must be obtained from each state 
in which such canvassing may be done, 
provided such dual licenses are permis- 
sible under the laws of the particular 
states in question. Applications which 
are not in conformity with these regula- 
tions cannot be entertained ; commissions 
thereon cannot be allowed and if any ex- 
pense for medical examination is in- 
curred, the same will be charged to the 
Agent responsible. 

3. Credit for Business Issued. 

In all applications, the name of the 
Agent actually securing the ‘business 
must appear in the space provided for 
the same and also his District and the 
number of his Ordinary Debit. The Com- 
pany will not recognize any claim for 
commissions by any person other than 
the one thus named as having obtained 
the business. It is important, therefore, 
that the soliciting Agent see to it that he 
is properly credited on the —— 
before it is sent to the Home Office. 

‘The stub attached to the application 
should be carefully and fully completed 
as indicated by the blank spaces and re- 
main attached to the application until it 
reaches the Home Office, where it ‘will be 
detached and returned to the Manager 


as an acknowledgment. 





All 


~Home Office, with full statement of the 


4. The Application. 

This is a very important document. It 
is the basis of the contract of insurance 
and any misstatement or misrepresenta- 
tion therein as respects any material fact 
renders the policy void. It must, there- 
fore, be fully, carefully and accurately 
completed on the responsibility of the 
insured and with every effort on the 
part of the Agent to see that it is cor- 
rect. 

Pen and black ink only may be used. 
No policy will be issued on an applica- 
tion written in pencil or in colored ink, 
or on one which shows any alterations 
or erasures. If any error occurs, or a 
correction found necessary in writing an 
application, it should be destroyed and a 
fresh blank used. Every question must 
be definitely answered and all informa- 
tion given which is called for by the 
blank. The specific answers “no” or 
“none” must appear after each 
question where no other answer is to be 
made, and in no case are check marks or 
any other supposed signal or substitute 
to be used for a specific answer. The 
form of policy applied for must be dis- 
tinctly stated in the words of the name 
or title by which the particular policy is 
known. If a policy with an exclusion 
period is applied for, the number of 
weeks to be excluded must be filled in; 
otherwise write “no” in the space. 

5. Signature of Insured. 

Signature on the application by the in- 
sured in his own handwriting is absolute- 
ly required. No other person is to be 
allowed to sign for the applicant in any 
case. 

The application must in all cases be 
dated on the date on which it is actually 
signed and witnessed. The witness should 
sign only his name; his title, such as 
Manager, Agent, etc., must not appear. 
The person signing as witness must be 
actually present and personally witness 
the signing of the application. If for 
any reason it is the desire of the appli- 
cant to have a policy issued to take 
effect on some future date, it is suffi- 
cient to make notation to that effect 
beneath the signature. 

6. Binding Réceipts. 

The same binding receipt that is used 
for Ordinary Life Insurance should be 
used in connection with Accident and 
Health Insurance. Every effort should 
be made to collect the full first premium 
when the application is written and, 
when this is done, the policy, if issued, 
will take effect from the date of the 
application. This practice assures the 
delivery and acceptance of the policy, 
reduces the percentage of “not taken” 
business and secures the earnings of the 
Agent. The same accounting rules apply 
to binding receipts, when used for Acci- 
dent and Health Insurance, as in the case 
of Ordinary Life Insurance. The bind- 
ing receipt must be lifted on delivery of 
the policy and returned to the Home 
Office. Also in case of declined or post- 
poned applications, the binding receipts 
are to be lifted upon refund of the pre- 
mium paid. 

7. Medical Examinations. 

Medical examinations are required in 
all cases where the applications are for 
Renewable Term Accident or Health In- 
surance, but are not to be made when 
the applications are for other forms of 
Accident or Health Insurance, except in 
unusual instances, 1n which examinations 
may be specially ordered direct from the 


ome ce. 
The regular! _ appointed examiner at 
the place at which the applicant resides 


must be employed to make such exami- 
nations in all cases when available. In 
case of his absence, or inability, the al- 
ternate examiner may be employed and, 
in each such instance, explanation must 
be attached to the application. 
Objection on the part of an applicant 
to being examined by the regular exam- 
iner is not sufficient reason for employ- 
ing an alternate or any other examiner. 
such cases must be referred to the 


ee 


circumstances, and instructions awaited, 

Applications of persons closely related 
to the medical examiner, or applications 
written by an Agent who is an immedj. 
ate relative of the examiner, are to he 
referred to the alternate examiner ang 
accompanied with explanation to that 
effect. 

A separate blank (Form AH102) is 
provided for report of medical examina. 
tion. This blank will be sent by the 
Manager to the examiner, appointment 
for examination having first been made 
Report of examination will be forwarded 
by the examiner to the Home (fice jp 
envelope Form AH103. 

Before ordering the examination, the 
‘Manager will carefully examine the ap- 
plication and see that it is complete and 
correct in all respects; that all questions 
are properly answered; that the classif. 
cation and premium rate are in accord 
-with the Company’s regulations ; that the 
age and date of birth agree; that the 
application is properly signed, dated and 
signature witnessed and that nothing ap- 
pears in the application or in the answers 
to any of the questions therein which 
would indicate any doubt as to the ac. 
ceptability of the risk. Where there js 
any question of such doubt, the applica. 
tion should be referred to the Home 
Office with letter attached stating that 
no examination has been ordered, and 
giving the reasons, and instructions from 
the Home Office should be awaited. 

It is the duty of the Manager to dis- 
tinguish between applications for Renew- 
able Term policies on which medical ex- 
aminations are required and applications 
for other forms on which medical ex- 
aminations are not to be made. 

8. Applications Sent to the Home Office, 

When the application is found com- 
plete and correct and the inspection re- 
port has been completed and medical 
examination ordered, if one is required, 
the application will immediately be for- 
warded to the Home Office in envelope 
Form AH103. Report of medical exami- 
nation, if any, will be forwarded direct 
to the Home Office by the examiner as 
in the case of life policies. Examiners 
wilt “use envelope Form AHI103, which 


will be supplied as required by the Mana- 


ger. 
9. Ages and Weights. 

Only persons between the ages of 20 
and 55 are acceptable for Accident and 
Health Insurance, and those between the 
ages of 18 and 62 years for Accident In- 
surance only. Standard Accident and 
Health policies will not be renewed after 
the age of 60 years and Standard Acci- 
dent policies will not be renewed after 
the age of 65 has been attained. Re- 
newable Term policies will be issued to 
persons between the ages of 20 and 5 
and are renewable to age 60. 

Applicants will not be accepted whose 
weight exceeds the maximum or is below 


‘the minimum set opposite the height in 


the following Table: 


Height Standard Max. Min, 

Ft.In. Weight Limit 20% Limit 20% 
5-0 128 154 102 
5-1 129 155 103 
5-2 131 157 105 
5-3 134 161 107 
5-4 138 166 110 
5-5 141 169 113 
5-6 145 174 116 
5-7 150 180 120 
5-8 154 185 123 
5-9 159 191 127 
5-10 164 197 131 
5-11 169 203 135 
6-0 175 210 140 
6-1 181 217 145 
6-2 188 226 150 
6-3 195 234 156 
6-4 


The above table applies to all ages. 
. Where the weight approaches closely 
to the above maximum limits, it is de- 
sirable that the chest and waist measure- 


‘ments be stated in the application, the 
~chest’ measurement to’ be taken at @ 
point close under the arms, and the waist 


measurement to be taken at.the point of 
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el, both to be taken while stand- 
ee - natural position (neither. chest 
nor abdomen expanded or contracted). 
Agent will avoid delays by keeping this 
iq mnd. Such cases may be, _to 
special consideration and inyestigation 
and in some such cases medical exami- 
nations may be required even though the 
application is for a form of policy not 
subject generally to such examination. 

Applicants whose weights are less than 
the minimum limit set opposite the 
height in the same table will be subject 
to special consideration, investigation and 
at times to medical examination, whether 
or not sucli examination is generally re- 
ired under the form of policy applied 
for, and this will be especially true where 
the application is for a form of policy 
including [lealth Insurance. 

10. Minimum Premium. 

No policy will be issued with an initial 
premium of less than $10, as any smaller 
amount is so far absorbed by the ex- 
pense of policy writing and recording 
that the business is done at a loss; there- 

fore, risks mtist not be offered on such 

a premium basis as to fall below the min- 
imum above stated, whether On an an- 
nual or semi-annual basis. 

11. Benefits Adjustable. 

The indemnities payable under Acci- 
dent policies, or in the Accident portion 
of Accident and Health policies, may be 
yaried in the proportions of the princi- 
pal sum and weekly indemnity, as may 
best suit the need, desire or situation of 
each ‘applicant. : ? 

For example, such a policy may be is- 
sued with a principal sum of $5,000 and a 
weekly indemnity of .$25, $30, $35, $40, 
$50, $75 or $100 or with a principal sum 
of $10,000 and a weekly indemnity of $50, 
$75 or $100. The corresponding rates 
for these various proportions of princi- 
pal sum and weekly indemnity are found 
in the rate tables applicable to each form 
of policy and only those proportions of 
principal sum and weekly indemnity may 
be issued for which rates are fixed in. 
such tables. 

This flexibility is not provided for by 
all companies, as many require a fixed 
scale of principal sum in relation to 
weekly indemnity, regardless of the situ- 
ation of any particular applicant. , The 
true function of Accident . Insurance, 
however. is to indemnify as adequately 
as possible for the greatest number of 
losses and, therefore, as loss of time is 
so incomparably more frequent than is 
loss of life, limb or sight, it is best to 
sell the insurance on such a scale of 
weekly indemnity as will reasonably ap- 
proximate the financial loss of the in- 
sured. There is no kind of claim more 
difficult to settle satisfactorily to the in- 
sured than that of the perfectly honest 
man, whose time is worth $50 or $100 
per week and who has insured for $10 
or $25 per week. Often it is the Agent’s 
fault that this condition exists. 

_ In selling Accident Insurance, you are 
in your mind’s eye to see the insured as a 
future claimant and that is the time to 
sell enough weekly indemnity to compen- 
sate him reasonably for his loss. He may 
already be well protected against loss of 
life by an adequate amount of Life In- 
surange. or he may have so limited re- 
sponsibilities toward dependents as not to 
require larze principal sum insurance. 
Furthermore, the principal sum of Acci- 
dent Insurance ‘cannot and is not intended 
to replace | ife Insurance, but should: be 
regarded only as a’ supplement to Life 
Insurance. 
i amount of principal’ sum, -there- 
ore. should be regulated im reasonable 
relation to the applicant’s need for that 
kindof ins::rance, and the weekly indem- 
pe! as reasonably in relation to the value 
of his time the amount of his weekly 
farnings an’ his consequent probable loss 
in event of disability. The exercise of 

‘jndement in presenting a suitable - 
scale of in‘emnities will help the Agent 
‘9 ssell satis ‘action as well as insurance. 

12. Acceptable Occupations. 
The issue of Accident and Health. In- 


surance is confined to persons following 
occupations named in the list of Accepta- 
ble Occupations, which always should be 
consulted before canvassing any risk, so 
that it may be made sure that the occu- 
pation is an acceptable one and that the 
premium is correct in accordance with the 
class in which the particular occupation 
is listed. The acceptable occupations are 
the substantially non-hazardous ones and 
care has been exercised to make the list 
complete. There may be omissions, how- 
ever, of occupations clearly parallel in 
hazard to those named in the list, and 
which for that reason might be acceptable, 
but in all such cases inquiry should be 
made at the Home Office before canvass- 
ing the risk. 
13. Canvassing. 

Before writing an application, the Agent 
should inform himself as to the applicant’s 
habits, occupation, home and business sur- 
roundings, personal and family history, 
and if for any reason the desirability 
of the proposed risk is doubtful, the Man- 
ager should be requested to consult the 
Home Office in advance, or a trial appli- 
cation may be submitted. 

Under no circumstances should a bind- 
ing application be submitted on any per- 
son who has previously been declined for 
life insurance, or who has not been 
granted life insurance of the exact kind 
and amount applied for and at the nor- 
mal rate for his age, or of any person 
who has been declined for Accident or 
Health Insurance, or who has had such 
insurance cancelled. or renewal thereof 
refused, by any other company. 

In such cases a trial application setting 
forth details in full may be submitted for 
consideration of the Home Office if the 
circumstances indicate any reasonable 
probability that such an application could 
be entertained. Trial applications should 
be plainly marked as such in the space 
provided for signature. 

Renewable Term policies are not to be 
sold to any person carrving or intending 
to carry Accident and Health Insurance, 
in this or other companies, aggregating a 
weekly indemnity in excess of $100, or to 
any person who does not read and speak 
the English language, or to any person 
engaged in an occupation of such char- 
acter as that of actor. dancer, singer, 
lecturer, or any occupation of a specula- 
tive nature, or engaged in any occupation 
or business of a seasonal character or 
subject to marked fluctuations in activity 
or earnings. 


14. Report of Inspection. 

A personal inspection and report on the 
part of the Manager or Deputy Manager 
is required to he endorsed on all applica- 
tions hefore they are submitted to the 
Home Office. The purpose of such inspec- 
tions is to safeguard the Companv’s in- 
terests as well as those of the Policv- 
holders, to give the Company the benefit 
of a review of each case and generally 
to assist the Home Office in passing upon 
the acceptability of the risk. These re- 


ports must represent the personal and 
careful investigation of the persons who 
sign the same and should fully and spe- 
cifically cover all the facts in detail as 
required by the inspection form on the 
application. 


15. Beneficiary. 

Policies may be made payable to the 
estate or to wife, children, parents, 
brother or sister, or other person having 
a real insurable interest in the life of 
the insured. 

Policies will not be issued in favor of 
a friend, non-relative or other person not 
having a substantial pecuniary interest in 
the life of the insured. 

Two or more partners in business may 
take insurance in favor of each other or 
in favor of the firm. 

Applications in which creditors or em- 
ployers are proposed as beneficiaries must 
be accompanied by a full statement of the 
circumstances in order that the Company 
may intelligently determine whether there 
is an insurable interest. 

The full name of the beneficiary and 
relationship must always be given in the 
application and, where the beneficiary is 
a married woman, her Christian name 
must always be given as, for example 
“Mary Brown” and never as “Mrs. John 
Brown.” The policy will not be made 
payable to the “heirs” or the “legal heirs” 
or “surviving children” of the insured 
or under any circumstances to any person 
or persons not specifically identified by 
name. 

Where more than one beneficiary is 
named in the same policy. not only must 
the full name and relationship of each 
be stated, but also the share of each: 
Where they are to share eaually. the 
names may he followed bv the phrase 
“share and share alike.” Where they are 
to share unequally, each name must be 
followed with the exact fraction of the 
sum payable. as, for example, “Mary 
Brown. one-third and Frank Brown, two- 
thirds.” 

16. Change of Beneficiary. 

The right of revocation or change of 
beneficiarv exists in all Accident or Acci- 
dent and Health Policies. Where the in- 
sured, after issue of a policy, desires to 
effect a change of beneficiary, the policy 
must be returned to the Home Office for 
endorsement. together with the Form 
AH104, making such request. completed 
and signed by the insured. Where a ben- 
eficiary named in the policy dies during 
the life of the policv, the proceeds of the 
policy then automatically become payable 
to the estate of the insured and it is not 
necessarv to designate a new beneficiarv 
unless it is desired that the proceeds 
be payable to a different person. 


17. Limit of Risk. 

The amounts placed onnosite the re- 
spective classes on page XXXVIT indicate 
the largest amounts for which policies will 
be issued in each of such classes. It 
should be borne in mind that these limits 
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do not apply to the double indemnities 
but to the basic or single amounts of the 
policy as payable for ordinary accidents. 

ere such limits are stated for classes 
in which the Company does not issue pol- 
icies, the limits represent the maximum 
amounts to be considered in prorating 
the insurance in case of change of occu- 
pation after issue of policy. 

These limits are further subject to the 
rule that in no case will a policy be 
issued where the total amount of Accident 
Insurance carried by the applicant in this 
or in other companies or associations ag- 
gregates a principal sum in excess of 
$100,000 or where the total weekly indem- 
nities payable under all such policies 
either for accidents or sicknesses aggre- 
gate more than $150 per week or more 
than three-fourths of the average weekly 
income of the applicant earned in his 
regular occupation. 

On the other hand, no policy will be is- 
sued for a smaller principal sum than 
oe or smaller weekly indemnity than 


Attention is especially directed to the 
fact that policies are issued in varying 
proportions of principal sum and weekly 
indemnity, thus a policy with principal 
sum of $5,000 may carry a weekly in- 
demnity of various amounts from $25 to 
$100. The rates of premium for the vari- 
ous combinations may be found in the 
Tables of Rates. 

The situation of each applicant should 
be considered intelligently and the scale 
of indemnities best suited to his case 
should be presented. It is, of course, nec- 
essary as a protection against speculative 
or excessive claims that policies limit the 
weekly indemnity to a sum less than the 
money value of the insured’s time so that, 
in the event of an accident or sickness, 
the insured finds it to his interest to re- 
sume his occupation at the earliest prac- 
ticable moment. On the other hand, it 
frequently is difficult to satisfy a disabled 
Policy-holder who carries so small a pol- 
icy that the indemnity he is entitled to 
collect is wholly disproportionate to the 
amount of his loss. Sound discretion and 
discriminating judgment on the part of 
the Agent in selling the insurance will 
work to the greater satisfaction of the 
insured, the Company and the Agent. 

Caution must be exercised in cases 
where the insured has no fixed salary or 
readily ascertainable income. In all cases 
the money value of time means the amount 
actually earned by the insured from his 
work or his services in his occupation. 
Any income from property, investments, 
speculations or other income not directly 
dependent upon his daily work cannot be 
considered. Persons living on income 
from investments exclusively, or engaged 
in wholly speculative operations and not 
following any regular occupation requir- 
ing regular and daily performance of du- 
ties, may not be insured under policies 
providing weekly indemnities. Such cases 
may be considered only for Death and 
Dismemberment policies upon full state- 
ment of circumstances and investigation 
by the Home Office as to the character 
and desirability of the risk. 

In States where Workmen’s Compensa- 
tion Laws are in effect, applicants who 
come within the terms of such Law and 
are entitled to disability benefits there- 
under are to he considered as carrying 
insurance providing weekly indemnity 
equal to the maximum weekly benefit pay- 
able under the Compensation Law. 

18. Classifications. 

The greatest care must be exercised 
that the applicant be properly classified. 
His occupation must be correctly de- 
seribed as nearly as possible in the words 
of the Manual of Classifications or of the 
list of Acceptable Occupations and the 
duties personally performed by the appli- 
cant in that occupation must be clearly 
and fully set forth. All occupations of 
the insured, if more than one, must be 
covered and the one of greatest hazard 
controls the classification always. Thus, 
if a eeper be also a musician, both 
occupations must be stated and he must 
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be classified as a musician. If a merchant 
tailor be also a cutter, both occupations 
should be stated and he should be clas- 
sified as a cutter. Agents are urged to 
be very careful in such cases. It is much 
better that the insured be fully covered 
for a smaller amount than doubtfully for 
a larger one and it is much easier to 
collect a little higher premium when sell- 
ing the policy than to explain why the 
amount of insurance is reduced when a 
claim for indemnity is made and the full 
facts in respect to the occupation ar 
learned. ; 


19. Special Classifications. 


Occupations not specifically classified 
and rated in the Manual nor clearly par- 
allel in hazard to any therein classified 
and rated are hereby classed “extraordi- 
nary,” for which the premium rate is $50 
for each $1,000 principal sum and $5 
weekly indemnity, unless special classi- 
fication has been made in each such case 
by the Home Office. 


20. Change of Occupation. 

A change of occupation subsequent to 
the issue of the policy does not invalidate 
the insurance but, if the change is to an 
occupation classified as more hazardous 
than that under which the policy is issued 
and on which the rate of premium is 
based, the insurance is automatically re- 
duced to such proportion of the indemni- 
ties written in the policy as the premium 
actually: paid will purchase at the rate 
fixed by the Company for the increased 
hazard but in no event for any amount in 
excess of the limit of -risk fixed in the 
Manual of Classifications for the class in 
which the new occupation falls. 


21. Premium Payments. 

Policies may be made payable either an- 
nually or semi-annually, provided the 
amount of each payment does not fall 
below the minimum premium of $10 here- 
inbefore fixed. Premiums are expected 
to be paid in cash upon delivery of the 
policy or renewal certificate unless col- 
lected in advance. 

Semi-annual premium payments are 
subject to an increase of 4 percent. It is 
strongly urged, however, that annual pay- 
ments be secured wherever possible, as 
semi-annual business requires at least dou- 
ble the attention at the hands of the 
Agent, is subject to a correspondingly in- 
creased danger of lapsation and becomes 
a burdensome expense for collecting and 
accounting, besides dividing and deferring 
the Agent’s commission. 


22. Advance Payments. 

The full first premium for the original 
term of the policy, whether one year or 
six months, should be collected wherever 
possible when the application is signed. 
This is usually the most propitious time to 
make the full collection and insures the 
acceptance of the policy. Where, how- 
ever, the full first premium cannot be 
collected, as large an advance payment as 
possible should be secured. The larger 
the amount of advance payment, the less 
the risk of a return of the policy as “not 
taken” and the consequent failure of the 
Agent to receive’ remuneration for his 
time and effort. Advance payments col- 
lected by Agents must be turned over to 
the Manager with the application. 


23. Advance Payment Receipt. 

When less than the full amount of the 
first premium is collected, the receipt at- 
tached to the application must be filled 
in with the exact amount collected, and 
detached and given to the aprlicant. In 
detaching this receipt, care should be used 
to avoid detaching the credit stub also. 


24. Receipts for Actual Payments. 


Only the amount actually collected as 
an advance payment may be stated in the 
inspection report or named in the advance 


payment receipt and such amounts must 
be turned over to the Manager with the 
application. Under no circumstances may 
an Agent enter as advance payment any 
a-~-onnt not actually collected from the ap- 
PaCabtn ta. ms 


25. Advance Payments Forfeited. 

The amount of advance payment is for- 
feited to the Company if the policy is 
issued as applied for and not accepted by 
the applicant. No commission is allowed 
to the Agent on a forfeited advance pay- 
meni. Where such payment exceeds the 
a¢tual expense of medical examination 
and other expense incurred by the Com- 
pany in connection with the issue of the 
policy, the Audit Division will advise the 
District Office as to any excess which 
may be refunded to the applicant. 


26. Refund of Advance Payments. 


If the application is declined or post- 
poned, the advance payment must be re- 
funded and acknowledgment thereof ob- 
tained from the applicant on the back of 
the receipt, which is to be forwarded to 
the Home Office. Likewise in case a pol- 
icy other than that applied for is issued 
and is refused by the applicant, or if for 
any reason the policy is recalled by the 
Home Office or its delivery withheld, the 
advance payment must be refunded. 
Where delivery of policy is withheld on 
the initiative of the Manager or Agent 
because of information received at the 
District Office, the facts and circumstances 
should be fully reported to the Home 
Office. 


27. No Advance Payment Collected. 


Policies must be delivered and pre- 
miums collected and paid into the District 
Office before the fifth Saturday follow- 
ing the date of issue. Failing to do so, 
policies must be in the Manager’s pos- 
session in time to be entered on and at- 
tached to the lapse schedule which goes 
forward on that day. 


28. Delivery of Policies. 


All policies will be issued at the Home 
Office as promptly as possible and for- 
warded on the day they are written. They 
should be delivered to applicants as soon 
as they are received and full premium 
collected, provided the applicant is then in 
sound condition and in good health and 
no change has taken place in his condi- 
tion since the signing of the.application. 
The full amount of the first premium 
must be collected in all cases not later 
than the fifth Saturday following the date 
of issue. Failing to do so, the policy 
must be returned to the Manager in time 
to be entered on and attached to the lapse 
schedule going forward on that day. 

If the applicant is not in sound health 
when the policy is ready for delivery, it 
must be returned by the Manager at once, 
accompanied by a letter of advice. 

Where the full first premium has been 
collected in advance and a binding receipt 
has been issued, however, the policy when 
ready for delivery must be delivered to 
the applicant irrespective of the state of 
his health at that time; as in such cases 
the insurance is effective from the date of 
the binding receipt and the insured is en- 
titled to possession of the policy. 


29. Countersignatures. 

All policies of Accident and Health In- 
surance as well as all renewal certificates 
of such policies must be countersigned by 
the Manager as soon as received from the 
Home Office and before being given to 
the Agents for delivery. It is very im- 
portant that Managers retain this require- 
ment definitely in their minds at all times, 
as it is a procedure which differs from 
that followed in Life Insurance. It is a 
procedure made necessary by laws requir- 
ing countersignature of policies and re- 
newals of this character by representatives 
located in the states in which the policies 
are written. Proper space for such coun- 
tersignatures, including the date on which 
the countersignature is made, appear on 
the policies and renewal certificates. 

30. Altering or Changing Policies. 

In no case may a Manager, Deputy, 
Agent or any other person make any al- 
teration, correction or change on any pol- 
icy, or add any stamped or written matter. 
If any alteration or correction is asked 
for by the applicant, the policy must be 
returned immediately to the Home Office 
with full advice. 


31. Not Taken Policies. 

In case a policy cannot be delivered, 
because of the applicant’s refusal to ac- 
cept it or to pay the initial premium, it 
must be returned to the Manager and the 
reason for non-delivery stated. The Com- 
pany will not permit the return as “not 
taken” of any policy issued as applied for 
on any Agent, Deputy or Manager, or 
any member of the immediate family of 
either. Where policies are returned “not 
taken” and no advance payment has been 
collected, the amount required on account 
of medical fee must be remitted at the 
time the policy is sent back by entry in 
the weekly report as is done with Ordi- 
nary. Life policies. 

32. Rewritten Policies. 

Policies may be rewritten for reduced 
amount or changed from one form to an- 
other, when the rewritten policy is to bear 
the date of the original, but if the change 
is made from a form requiring examina- 
tion to one on which no examination is 
required, the amount of the medical fee 
will be charged. Where an_ increased 
amount of insurance is desired either on 
the same or on a different form, a new 
application must be submitted, and in such 
cases it is better that the original policy 
be delivered and a new application be 
made for the additional amount desired, 


‘and no further medical examination will 


be required if one already has been made 
within thirty (30) days. 
33. Lost Policies. 

In case of a lost policy, a duplicate 
will be issued by the Company upon re- 
ceipt of duly executed Lost Policy Cer- 
tificate, Form AH105. 


34. Short Term Policies. 
Where Accident Insurance is desired 
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only to cover a special journey and js 
not to be regularly continued, Short Term 
Rates must be charged as follows: 

For 1 month 30% of the annual pre. 
mium. 

For 2 months 35% of the annual pre. 
mium. 
For 3 months 40% of the annual pre. 
mium, 
For 4 months 50% of the annual pre. 
mium. 

For 5 months 60% of the annual pre. 
mium. 

For 6 months 70% of the annual pre. 
mium. 

Short Term policies will not he issued 
under Renewable Term forms nor will 
they be issued under any form including 
Health Insurance. 


35. Excursion Parties. 

Agents are warned against soliciting in- 
surance from members of excursions or 
parties intending to travel in groups, Ip 
no case will the Company accept more 
than five risks in any one party purposing 
to travel on the same train, vessel ot 
other conveyance, In all such cases, ap- 
plications must disclose the intended jour. 
neys, and, unless policies are written for 
a full year, Short Term Rates must be 
charged. If applications fail to disclose 
the intended: journeys, there is misrepre- 
sentation of material facts, the policies 
are void and this rule will be enforced 
by the Company. Undue concentration 
of ‘risk must be avoided as a matter of 
plain business policy and insurance of a 
temporary character is not altogether de- 
sirable; the cooperation of all Agents in 
this respect is expected. 


36. Prohibited Risks. 


Applications should not be written on 
persons who have suffered with apo- 
plexy, paralysis, epilepsy, insanity, neryous 
prostration, tuberculosis, syphilis, heart or 
kidney disease, cancer or tumor, blindness 
of both eyes, hemorrhages of any kind, 
deafness to the extent that ordinary con- 
versation is not readily understood; crip- 
ples, maimed or deformed persons or 
those who have received permanent bod- 
ily injury or are suffering in any sub- 
stantial degree from injury or disease or 
are in anywise infirm, decrepit, or lacking 
in vitality, or those addicted to intemper- 
ate or vicious habits or known or be- 
lieved to be addicted to the use of narcotic 
drugs, criminals, gamblers or those known 
or believed to be reckless or disreputable 
or without visible and tangible means of 
support will not be insured on any terms. 

Applications should not be written on 
Indians, Chinese, Japanese, Negroes, or 
upon persons unable to read and speak 
the English language without first submit- 
ting to the Home Office for consideration 
and investigation. 

trangers voluntarily seeking insurance 
without solicitation should be received 
with the greatest caution and applications 
from such persons should be written only 
after careful and satisfactory investiga 
tion, not only as to the reputation and 
standing of the person but also as to the 
reasons for seeking insurance at the time. 
Even where persons known to the Agent 
voluntarily apply for insurance, inquiries 
should be discreetly made to ascertain the 
cause moving to the application at the 
time, particularly as to whether any acct 
dent or illness has been suffered recently 
or as to whether any unusual exposure 
either ‘to accident or sickness is cof- 
templated in the immediate future. In m 
case is any application to be received 
without a personal interview wit! and it 
spection of the applicant by the Agent 
and in all cases where applications. origi- 
nate through the voluntary inquiry 
proposal of the applicant, al] facts cot 
nected with the matter should be & 
mitted to the Home Office wit! the ar 
lication. In any case where the Ageft 
is in doubt, he should not receive 
application at that time, but postpone a 
tion until the doubt has been compl 
removed. This caution applies «.en i 4 
emphatically when Health Insurance 
being omni: and very careful ing 
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must be made as to any past illness or any 
sure to contagious or infectious 
poe or any special reason for antici- 
ting illness. : 
Applications are not to be written on 
sons whose places of business and resi- 
fence are both located so remotely from 
the Company's local office that knowledge 
of the applicant and his mode of living 
is not readily obtainable or reasonable 
supervision of him during any period of 
disability is not practicable. 


37. Employees’ Personal Insurance. 


Applications for Accident and Health 
Insurance on employees of the Company 
will be considered under the same rules, 
requirements and limitations as apply to 
non-employces. Existing Group Disability 
Insurance must be considered as other in- 
surance to the extent of the weekly ben- 
eft provided thereunder and the total of 
insurance to be carried by the employee, 
including the existing Disability and any 
other Accident or Health Insurance which 
may be carried in other companies, to- 
gether with that applied for in this Com- 
pany, must not exceed in weekly indem- 
nity three-fourths of the weekly earnings. 


38. Previous Rejections, Cancellation, 

etc. 

In no case should formal applications 
be submitted, advance payment collected, 
or binding receipts issued in any case 
where the applicant has been declined for 
Accident or Health Insurance by any 
other company, or where such insurance 
has been cancelled or renewal ‘thereof re- 
fused by any other company. In such 
cases, trial applications may be submitted, 
if, in the judgment of the Manager, the 
circumstances indicate that the applica- 
tion might reasonably be entertained. 


39. Trial Applications. 
Trial applications are to be submitted 


on the regular application form, completed 
in all respects, except that they need not 





be signed by the applicant, and such ap- 
plication may be accompanied with such 
explanatory letters as, in the judgment 
of the Manager, may seem helpful to the 
Home Office in considering the risk. In 
such cases, sufficient time will be taken by 
the Company to inquire and investigate 
regarding the case before any decision 
will be given and, if the decision is favor- 
able, a formal application, signed by the 
insured, will then be required. Trial ap- 
plications should be plainly marked “Trial 
application” in the space provided for 
signature. 
40. Correction of Policies. 

If any error or omission is discovered 
in a policy, or if any change is desired 
by the applicant, the policy must be re- 
turned to the Home Office for correction 
with a letter stating the facts fully. 

41. Change of Address. 
All changes of address of Policy-hold- 


ers should be reported promptly to the 
Home Office on Form AH106. 


42. Renewal Cards. 

The same procedure as to filing and re- 
cording payments on renewal cards as 
prevails under Ordinary Life is to be fol- 
lowed. 

43. Cancellation at Request of Insured. 

Any request on the part of an insured 
for the cancellation of his policy is to be 
referred to the Home Office with the 
reasons for the request. When such can- 
cellations are granted, the earned pre- 
mium for the time the policy has been in 
force will be computed at Short Term 
Rates. Commissions on the unearned pre- 
miums refunded by the Company will be 
collected from the Agent. 

44. Delay in Issuing Policies. 

Every effort will be made at the Home 
Office to issue policies as promptlv as 
possible after receipt of application. There 
necessarily will be times, however, when 
certain matters of history, either appear- 


ing in the application or otherwise com- 
ing to the knowledge of the Company, 
will necessitate inquiry or investigation 
before an application can be acted upon. 
In such cases there will be unavoidable 
delay and it may be longer than would 
be true of similar cases where Life In- 
surance is applied for because of lesser 
accessibility to the details of such history. 
Managers and Agents are urged to be 
patient under such circumstances, to bear 
in mind that the receipt of the stub ac- 
knowledges that the application has 
reached the Home Office and any delay 
in acting on the application is unavoidable. 
In order to limit unnecessary cor- 
respondence, therefore, it is requested that 
inquiries be not addressed to the Home 
Office in such cases until such an interval 
has elapsed as to indicate reasonable 
probability of a miscarriage. 


45. Acceptance for Life Insurance No 
Criterion. 

The fact that a particular risk may be 
accepted or acceptable for life insurance 
does not indicate conclusively that the 
same risk is acceptable for Accident or 
Health insurance; very often the con- 
trary is the case. 


i 46. Renewals. 


_ Renewal certificates on all expiring pol- 
icies will be issued by the Home Office 
and forwarded in ample time for delivery 
and collection prior to the expiration. 
The same rules as to delivery and col- 
lection of premium and return of “not 
taken” or uncollectible renewals apply as 
in the case of new policies. Upon receipt 
of these certificates, they must be checked 
with the renewal cards to see that they 
are complete and correct and any missing 
ones should be reported immediately to 
the Home Office. . 

Renewable Term policies are renewable 
at the option of the insured, until the age 
limit stated in the policy has been at- 
tained and all such certificates should be 
tendered to the insured. 

Other forms of policies are renewable 
only with the consent of the Company 
and such renewals are to be tendered only 





to risks which continue to be desirable 
ones. In such cases if it comes within 
the knowledge of the Agent or Manager 
that a risk has deteriorated by reason of 
failing health, mental derangement, loss 
of sight or hearing, dissipation, bad as- 
sociations, involvement in criminal charges 
or any affairs likely to lead to violence 
or altercations, removal to any remote 
locality, prolonged unemployment, or if 
any change of occupation has taken place, 
removing the risk from the list of Ac- 
ceptable Occupations, the Home Office 
should be fully advised and instructions 
awaited before delivering renewal. 


47. Acceptance of Premium Without 
Receipt. 


Premiums are not in any case to be 
accepted from Policy-holders except in 
exchange for the official renewal certifi- 
cates. 

48. Premiums on Policies in Force 

Elsewhere. 

If any premium is offered for which 
receipt is not in the District Office, the 
Home Office should be notified and in- 
structions awaited before accepting the 
payment. Under no circumstances are 
premiums to be accepted on policies not 
in force according to the records of the 
District Office. 

Transfer of policies from one District 
to another is not permitted, unless di- 
rected by the Home Office. Policies or 
receipts reaching the wrong District must 
be returned to the Home Office together 
with the bill form and envelope. 


49. Temporary Receipts. 


These receipts may be used only under 
the same conditions as apply to Ordinary 
Life. Form AH108 is to be used. 


50. Home Office Payments. 


When payment is made at the Home 
Office, countersigned receipt is forwarded 
direct to the remitter and the District 
Office notified. The outstanding receipt 
in the district must not be delivered, but 
must be returned to the Manager for 
transmission to the Home Office. 
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51. Premiums Payable in Cash Only. 

All premiums must be paid in cash and 
not in the form of notes, due bills, or 
other promises to pay. In no case may 
credit for premiums be given in exchange 
for merchandise purchased of the Policy- 
holder by the Agent or other form of 
debt or trade. 

52. Period of Grace. 

Beginning with the second premium, a 
grace of 31 days without charge of inter- 
est is allowed. This grace is for the 
convenience and ‘accommodation of Pol- 
icy-holders but it is not intended to be a 
matter of course. Every effort should be 
made to collect on the due date without 
regard to the grace period and the latter 
reserved for occasions where grace is nec- 
essary to preserve the business. 

53. Change in Mode of Payment. 


Premiums must be paid in the amount 
called for by the policy or renewal cer- 
tificate. If the policy or renewal is for 
an annual premium, a semi-annual pre- 
mium may not be received. If change in 
the mode of payment is desired, the policy 
or renewal certificate in question must be 
returned to the Home Office to be written 
for the different term. 

54. Past Due Premiums. 

All policies or renewal certificates not 
paid must be returned to the Home Office 
attached to a lapse schedule on the fifth 
Saturday after the due date, except where, 
in the case of renewals, the period of 
grace extends beyond the fifth Saturday, 
in which case the sixth Saturday is sub- 
stituted for the fifth. 

55. Restoration After Lapse. 

If payment of premium is offered after 
the policy or renewal certificate has been 
returned to the Home Office, such pay- 
ment may be received only as a deposit 
in exchange for a provisional receipt sub- 
ject to the same rules as apply to Ordi- 
nary Life Insurance. Application for 
restoration must be obtained and sent to 
the Home Office for approval, giving the 
number of provisional receipt (on Form 
AH107) issued and the amount of pre- 
mium deposited. 

In case of a Renewable Term Policy, 
the application for restoration must be 
accompanied by medical examination and 
such examination must be made by the 
Company’s regular examiner at the appli- 
cant’s expense. For forms other than 
Renewable Term Policies, the personal 
certificate of good health signed bv the 
applicant is to be sent to the Home Office 
for consideration. If the decision of the 
Home Office is unfavorable, the money 
on deposit must be returned promptly to 
the applicant and the outstanding pro- 
visional receipt secured, with refund ac- 
knowledged thereon, and sent to the 
Home Office. 

56. Explanatory Letters. 

It should be remembered at all times 
that the answers and actual statements 
contained in the application are necessar- 
ily the sole basis upon which the policy is 
issued. Explanatory letters, therefore, 
written by an Agent or Manager must not 
be referred to in the application. Such 
explanatory letters may be regarded only 
as for the information and possible guid- 
ance of the Company in considering the 
desirability of the risk. As far as possi- 
ble, the facts necessary to the answer of 
any question in the application should 
be sufficiently condensed to be written 
into the space provided and. in the rare 
instances where such a lengthy statement 
may be deemed necessary as to require 
an explanatory letter, such letter must 
be signed by the applicant, should begin 
with the phrase “Referring to my appli- 
cation to you of this date and as a part 
thereof, I hereby state,” etc., and in con- 
nection with the answer to the question 
affecting the subject matter of the letter, 
the statement should be made, “See let- 
ter of this date attached hereto.” 

57. Women. 

Women may be insured under the Death 
and Dismemberment form of policy, pro- 
vided the policy is made payable to a 


beneficiary having an undeniable insura- 
ble interest. Policies of women may not 
be made payable to fiances or to friends 
of either sex, or to other non-relatives. 

Applications of self-supporting women 
for Standard Accident Policies including 
weekly indemnity may be considered only 
by the Home Office when submitted with- 
out issue of binding receipt. Such appli- 
cations when submitted must not be for a 
weekly indemnity in excess of two-thirds 
of the regular salary of the applicant and 
the applicant must be engaged in a definite 
salaried occupation in office, store or sim- 
ilar establishment, and requiring daily at- 
tendance during regular business hours at 
a specific place of business: When such 
risks are accepted, the classification will 
be one class more hazardous than that 
granted to the same occupation for male 
risks. Policies including Health Insur- 
ance or Renewable Term policies will not 
be issued to women. 

58. Claims. 

Upon receiving an injury, or, if the 
insured carries Health Insurance also, 
upon becoming ‘sick to the extent that he 
is compelled to give up his daily work, 
he is required to notifv the Company 
promptly. When such notices are received 
at the District Office, the notice of injury 
(Form AH121) or notice of sickness 
(Form AH122) as the case may be, should 
be completed at once with the details of 
the accident or sickness as required there- 
by and forwarded immediately to the 
Home Office. Signature of the insured 
should be attached to these notices. In 
case of a fatal‘injury, or injury threat- 
ening immediately fatal results, a brief 
telegraphic report should be sent at once, 
plainly stating the name and policy num- 
ber and the fact that the insured has 
died or is expected to die as a result of 
an accidental injury, followed by next 
mail with a full report of all information 
obtainable. 

After forwarding the notice of accident 
or sickness to the Home Office, the Man- 
ager will direct the regular examiner to 
make inspection and report, furnishing to 
the examiner the proper report blank 
(Form AH123 for Accident cases or 
Form AH124 for sickness cases) bearing 
the name of the insured and the address 
at which he may be found by the exam- 
iner. 

The Manager will also furnish to the 
claimant the appropriate blank for final 
proof of claim (Form AH125 for Acci- 
dent cases or Form AH126 for sickness 
cases) and, upon the return of these com- 
pleted by the insured and his physician, 
the Manager will see that they are prop- 
erly filled out and completed in all re- 
spects and will then forward them im- 
mediately to the Home Office, where they 
will receive prompt attention. 

Agents, Deputies or Managers are not 
authorized to adjust or to agree to the 
recognition or payment of any claim ex- 
cept as specially authorized and instructed 
by the Home Office. Promptness in all 
matters pertaining to claims is the first 
and greatest essential, not only for the 
proper protection of the Company, but 
especially for the satisfaction of the Pol- 
icy-holders. It is important, therefore, 
that Managers act with all possible speed 
in forwarding notices to the Home Office, 
in procuring medical inspection by the 
Company’s examiner and forwarding re- 
ports thereof when received and in see- 
ing that final proofs are completed and 
forwarded to the Home Office as speedily 
as possible after termination of the 
period of disability for which claim is 
made. 

In case of prolonged disability extend- 
ing beyond the period of four weeks, the 
insured is privileged, if he desires, to 
make periodic claims for each period of 
four weeks. If he elects to do so, it is re- 
quired that he complete regular final 
proofs for each such period, these proofs 
to bear the notation clearly that the claim 
is not a fina! one. 


Maximum Limits of Risk. 
No policy of Accident or Health In- 
surance will be issued for principal sum 
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ELMER H. DEARTH, President 
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or weekly indemnity in excess of the fol- 
lowing ‘limits as set opposite the class 
fixed in the Manual for the occupation of 
the applicant. 

In case of change of occupation, after 
issue of policy, to one of greater hazard, 
the pro rata amount of insurance pur- 
chasable for the premium paid shall not 
exceed the limits set opposite the class 
fixed for the new occupation. 


Single Indemnity 


Principal Weekly 
Class Sum” Indemnity 
pS Ree srt $30,000 $100 
Preferred .....-.... 30,000 100 
Extra Preferred.... 15,000 75 
Oe ED peat 10,000 50 
ee Serer 2,000 20 
OE RTOS oe 1,000 10 
Hazardous ......... 500 5 
Extra Hazardous... 500 5 
Extraordinary ..... 250 5 


Premium Rates 
Form Al—Standard Accident Policy. 
Ages 18 to 62. Principal Sum, $5,000, 
with weekly indemnity of $25. Annual 
rates are: 


Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$19.00 $22.80 $26.60 $32.30 
_ Form AH1—Standard Accident and 
Health. Principal sum, $5,000; weekly 
indemnity, $25. Annual rates at age 21 
are: 
Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$52.75 $56.55 60.35 $66.05 


Form AHi—Standard Accident and 
Health. Principal sum, $5,000; weeklv 
indemnity, $30. Annual rates at age 21 
are: 


Select Pref. Extra Pref. Ordinary 
Class Class Class Class , 
$62.00 $66.30 $70.60 $77.05 


Form A2—Renewable Term Accident. 
Principal sum, $5,000. Weekly indemnity, 


$25. Annual rates at age 21 are: 
Select Pref. Extra Pref, Ordinary 
Class Class Class Class 
$20.00 $24.00 $28.00 $34.05 


Form AH2—Renewable Term Accident 
and Health. Principal sum, $5,000; week- 
ly indemnity, $25. Annual rates at age 21 
are: 


Select Pref. Extra Pref. Ordinary 
Class Class Class- Class - 
$58.75 $62.75 $66.75 $72.80 


Form A3—Renewable Term Accident, 
with Exclusion period, two weeks: Prin- 
cipal sum, $5,000; weekly indemnity, $25. 
Annual rates at age 21 are: 


Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$17.00 $20.40 . _ $23.80 $28.95. 


Form A3—Renewable Term \ccident 


with Exclusion period, four weeks. Prin. 
cipal sum, $5,000; weekly’ indemnity $95 
Annual premiums at age 21 are: 
Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$15.50 $18.60 $21.70 $26.40 
Form A3—Renewable Term Accident 
with Exclusion period, thirteen weeks, 
Principal sum, $5,000; weekly indemnity, 
$25. Annual premiums at age 2] are: 
Select Pref. Extra Pref. Ordinary 
Class Class Class Class" 
_ $13.50 $16.20 $18.90 $23.00 
Form AH3—Renewable Term Accident 
and Health, with Exclusion period, two 
weeks. Principal sum, $5,000; weekly in- 


demnity, $25. Annual premiums at age 21 
are: 


Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$46.50 $49.90 $53.30 $58.45 
Form AH3—Renewable Term Accident 
and Health, with Exclusion period, four 


weeks. ; Principal sum, $5,000; $25 weekly 
indemnity. Annual rates at age 21 are: 


Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$40.75 $43.85 $46.95 $51.65 


Form AH3—Renewable Term Accident 
and Health, with thirteen weeks Exclu- 














sion period. Principal sum, $5,000; week- 
ly indemnity, $25. Annual premiums at 
age 21 are: 
Select Pref. Extra Pref. Ordinary 
Class Class Class Class 
$33.00 $35.70 $38.40 $42.50 
Service Contracts 
of o 
Quality Superiority 


to to 
Policy Holders Represent:tives 


| oo i 


THE NATIONAL 
of DETROIT 


Western Dept. 
Pacific Bldg. 
San Francisco 
Palace Bidg. 
Minneapolis, Mina. 
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William Street Chief Sinner 
sees how parcel post pack- 


When on ] 
es are < imped on the sidewalks in 
the Willian Street district by messen- 


gers from insurance offices whose exec- 
h care and caution in the 


i re: 
eas o° such mail it is enough to 
make one ~it up and take notice. So 
said Max | 1uf, of the parcel post de- 
partment o! Jones & Whitlock. Take 
it around o'clock and you will see 


whole piles of parcels clustered around 
the crammed package mail boxes, he 
says. Sometimes you see them being 
kicked to one side out of the way. Even 
it not stolen many of them must get 
damaged b) dirt or wet: And this with 
the post office within five minutes walk! 
Losses on parcel post have been largely 
reduced since assureds have been re- 
quiring their messengers to secure a 
receipt for cach parcel at the post office 
at the cost of one cent each, Mr. Haut 
gays. An associate and he only recent- 
ly traced a boy from the plant of a 
cient who had been suffering steady 
losses. The boy carried three or four 
pig parcels which he just dumped on 
the sidewalk near one of the big mail 
boxes. Pretty soon two men came 
along and picked them up. The in- 
vestigators acted promptly and now the 
thieves are playing prison golf. But 
the insurance district ought to set a. 
better example to the rest of the city. 
* a * 


Insured His Own Wedding 

When a doctor follows his own pre- 
scription his patients may feel doubly 
sure of the value of his remedy. 

The other day a member of the staff 
of Patterson, Wylde & Windeler, gen- 
eral agents of the Hartford at Boston, 
insured his wedding against rain with 
a $500 policy—in the Hartford, of 
course. 

* * cd 
Sideliaht on a Ball Game 
T. E. Braniff, of Oklahoma City, who 


B recently attended the house-warming of 


the Maryland Casualty’s new building 
in Baltimore, tells the secret about the 
baseball game that was played there 
between company representatives on 
one side and the agents on the other. 
He said in a letter to his agents: 


“One of the amusing features of the 


celebration was a baseball game _ be- 
tween the agents and the home office 
employees. The mere fact that the 
Maryland employees had made a con- 
spicuous record in the city league 
games did not daunt the agents, who 














were all accustomed to going up against 
hard propositions. The Agents’ Coun- 
cil of Strategy put over a deal whereby 
a league ball was to be used when they 
were at bat, but a soft indoor baseball 
was to be used when the home office 
was at bat, and whether it was due to 
the customary good nature of the home 
office bunch or the characteristic re- 
sourcefulness of the agents, the latter 
were permitted to win. 

“They raise some fine folks back 
there in Baltimore, and if you should 
ever go east you would enjoy knowing 
them, and they would take pleasure 
and pride in showing you the new home 
office buildings.” 

* o 
Recall of Frazier Causes No Regret on 
William Street 

The recall of Lynn J. Frazier and two 
other state officials of North Dakota, in- 
dorsed by the Non-Partisan League 
caused no tears to be shed on William St. 
Insurance men have known that it was 
only a question of time before the 
voters of North Dakota would get-on to 
the practices of the Non-Partisan 
League, state insurance and socialistic 
party which at one time threatened to 
make a splurge in the Northwest. 
What the League did in handling hail 
insurance, banks and other propositions 
turned out to be one of the greatest 
arguments for stock insurance that has 
ever been recorded. 

iS sae corey 
At Ballard’s Dinner 

There were a number of casualty 
men at the dinner of Sumner Ballard 
cescribed eisewhere in this paper. Some 
of those accepting the invitations were, 


* Fdmund Dwight, Charles D. Hilles, A. 


Dunean Reid, Edson S. Lott and Louis 
F. Butler. 


The Employers’ Liability 
- Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOIL 
ACCIDENT, HEALTH, FIDE 
AND BURGLARY INSURANCE 
United States Branch 


SAMUEL APPLETOR, United States Mgr. 
Employers’ Liability Building 


33 BROAD STREET, BOSTON, MASS. 
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“OUR BONDS GUARANTEE INTEGRITY” 





NEW YORK 


CHARLES H. HOLLAND, PREGIDENT 
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The “Home” of Automobile Insurance 


Chester M. Cloud 
Metropolitan Agent 


Automobile Dept. 


The Home Insurance Co., New York 
59-61 Maiden Lane 


Phone: John 1363 | 























The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 


47 CEDAR STREET 


CHARTERED 1874 


PLATE GLASS INSURANCE 


Eugene H. Winslow, President 
Robert A. Drysdale, Vice-Pres’t 


RELIABLE AND ENERGETIC AGENTS WANTED 


S. Wm. Burton, Sec’y 
Albert H. Lahy, Asst. Sec’y 

















MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 
50-56 JOHN STREET, NEW YORK CITY 


We write full coverage automobile insurance at 20% less than 
the conference rates. 


Telephone:—John 5880 


We are open for agencies in New York and Pennsylvania 


Business written only through brokers 














The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 
Industrial, Life, Health and Accident Insurance 


in ONE Policy 








. ST, 
C. R. CLEMENTS, Sec. & Treas. \ 























MORE THAN 
$28,500,000.00 


has been paid to Continental poli- 
cyholders or their beneficiaries as 
indemnities for loss of business 
time by accident, or for accidental 
loss of sight, limb or life, or for 
loss of business time by sickness. 


In every city of the Union and 
in Canada we are protecting many 
thousands of business and profes- 
sional men. Continental Accident 
& Health Policies SELL and stay 
sold—Good openings for the right 
man. 


Continental Casualty Company 


H. G. B. Alexander, Pres. 
General Offices: Chicago, U. S. A. 


Canadian Head Office: Toronto, Canada 
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90 William St., New York City 

















American 
Surety 


Company 
of New York 


100 BROADWAY 
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Surety Bonds 


Burglary Insurance 



















ae 
She, 


hm 
a 


36 THE EASTERN UNDERWRITER November 4, —— 


i La: z 




















INSURANCE [iq | 
COMPANY / ||) Sd & 


asses 


iod, 


LIMITED 4 &: ; 








== 
== 
= 
= 
= 





